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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011879-2023 

Contract

Provision of Carers Support Services:- Lot 1 - Adult
Carers Core Support Service Lot 2 - Young Carers Core
Support Service

Durham County Council

F21: Social and other specific services – public contracts
Contract award notice  
Notice identifier: 2023/S 000-011879
Procurement identifier (OCID): ocds-h6vhtk-03ae50  
Published 25 April 2023, 4:21pm

Section I: Contracting authority

I.1) Name and addresses

Durham County Council

County Hall

DURHAM

DH15UQ

Contact

Steven Saville

Email

steven.saville@durham.gov.uk

Country

https://www.find-tender.service.gov.uk/Notice/011879-2023
https://www.find-tender.service.gov.uk/Notice/011879-2023
mailto:steven.saville@durham.gov.uk
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United Kingdom

Region code

UKC14 - Durham CC

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.durham.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Carers Support Services:- Lot 1 - Adult Carers Core Support Service Lot 2 -
Young Carers Core Support Service

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Provision of Carers Support Services:-

https://www.durham.gov.uk/


Page 3 to 6

Lot 1 - Adult Carers Core Support Service

Lot 2 - Young Carers Core Support Service

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £4,895,025

II.2) Description

II.2.1) Title

Lot 1 - Adult Carers Core Support Service

Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKC14 - Durham CC

II.2.4) Description of the procurement

Lot 1 Adult Carers 

Under the Care Act 2014 local authorities have a duty to assess a carers' own needs for
support regardless of whether the cared for has eligible needs. 

A provider of services for adult and parent carers across County Durham to offer a wide
range of advice and support to carers including: 

• One to One Support

• Benefits Advice
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• Carer training and support with employment issues

• Access to social events and activities including carer breaks

II.2) Description

II.2.1) Title

Lot 2 - Young Carers Core Support Service

Lot No

2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKC14 - Durham CC

II.2.4) Description of the procurement

Lot 2 Young Carers

A provider of services to ensure that young carers are not disadvantaged by their caring
role and responsibilities and have the best possible chance of achieving.  

The service will ensure that children and young people are protected from inappropriate
caring and have the support they need to learn, develop and thrive, to enjoy positive
childhoods and to achieve to their potential. This will include opportunities for carers to
access a carer break.
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-006426

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

25 April 2023

V.2.2) Information about tenders

Number of tenders received: 3 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Durham County Carers Support

Spennymoor

Country

United Kingdom

NUTS code

UKC14 - Durham CC

/Notice/006426-2023
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Companies House

3534933

V.2.3) Name and address of the contractor

Family Action

London

Country

United Kingdom

NUTS code

UKI - London

Companies House

01068186

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £4,895,025

Total value of the contract/lot: £4,895,025

Section VI. Complementary information

VI.3) Additional information

Lot 1 Awarded to DCCS

Lot 2 Awarded to Family Action
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