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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011823-2026 

Contract

Questback Essentials Survey Platform

SOMERSET NHS FOUNDATION TRUST

UK7: Contract details notice - Procurement Act 2023 - view information about notice types

Notice identifier: 2026/S 000-011823
Procurement identifier (OCID): ocds-h6vhtk-064c64 
Published 10 February 2026, 12:18pm

Scope 

Description

Provision of Questback Essentials Survey Platform for Musgrove Park Hospital Site at
Somerset NHS.

 

Contract 1

Supplier

QUESTBACK UK LTD

https://www.find-tender.service.gov.uk/Notice/011823-2026
https://www.find-tender.service.gov.uk/Notice/011823-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Contract value

£10,033.33 excluding VAT

£12,039.99 including VAT

Below the relevant threshold

Date signed

13 September 2025

Contract dates

15 September 2025 to 14 September 2026

1 year

Main procurement category

Services

CPV classifications

79980000 - Subscription services

Contract locations

UKK2 - Dorset and Somerset
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Procedure 

Procedure type

Below threshold - without competition

Supplier 

QUESTBACK UK LTD

PALMERSTON HOUSE,814 BRIGHTON ROAD,

PURLEY,

CR8 2BR

United Kingdom

Email: sales.uk@questback.com

Region: UKI62 - Croydon

Small or medium-sized enterprise (SME): Yes

Voluntary, community or social enterprise (VCSE): No

Contract 1

Contracting authority 

mailto:sales.uk@questback.com
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SOMERSET NHS FOUNDATION TRUST

NHS Organisation Data Service: RH5

Public Procurement Organisation Number: PNWR-4212-QWHQ

Musgrove Park Hospital

Taunton

TA1 5DA

United Kingdom

Email: servicesteam.procurement@somersetft.nhs.uk

Region: UKK23 - Somerset

Organisation type: Public authority - central government
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