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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011742-2022 

Planning

RFI for Digital Technology Enabled Care (Community
Alarms) - equipment provision, installation, &
maintenance including linked systems such as CCTV,
door entry systems, fire detection (addressable) & lifts, as
well as decommissioning of all existing systems.

Connexus Homes Limited

F01: Prior information notice
Prior information only  
Notice identifier: 2022/S 000-011742
Procurement identifier (OCID): ocds-h6vhtk-03347b  
Published 5 May 2022, 4:15pm

Section I: Contracting authority

I.1) Name and addresses

Connexus Homes Limited

The Gateway, The Auction Yard

Craven Arms

SY7 9BW

Contact

Jayne Bissell

Email

jayne.bissell@connexus-group.co.uk

https://www.find-tender.service.gov.uk/Notice/011742-2022
https://www.find-tender.service.gov.uk/Notice/011742-2022
mailto:jayne.bissell@connexus-group.co.uk
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Telephone

+44 3332313233

Country

United Kingdom

NUTS code

UKG - West Midlands (England)

Internet address(es)

Main address

http://www.connexus-group.co.uk

Buyer's address

https://www.mytenders.co.uk/search/Search_AuthProfile.aspx?ID=AA7601

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Other type

Housing Association

I.5) Main activity

Housing and community amenities

http://www.connexus-group.co.uk
https://www.mytenders.co.uk/search/Search_AuthProfile.aspx?ID=AA7601
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

RFI for Digital Technology Enabled Care (Community Alarms) - equipment provision,
installation, & maintenance including linked systems such as CCTV, door entry systems,
fire detection (addressable) & lifts, as well as decommissioning of all existing systems.

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Connexus Homes Limited are considering options for the provision of Digital Technology
Enabled Care (Community Alarm System) - equipment provision, installation, and
maintenance including linked systems such as CCTV, door entry systems, fire detection
(addressable) and lifts, as well as the decommissioning of the existing systems.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

98000000 - Other community, social and personal services

98391000 - Decommissioning services

85323000 - Community health services

35121700 - Alarm systems

II.2.3) Place of performance

NUTS codes

UKG - West Midlands (England)
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Main site or place of performance

Across Shropshire and Herefordshire

II.2.4) Description of the procurement

Connexus Homes Limited is currently reviewing the provision of Digital Technology
Enabled Care - equipment provision, installation and maintenance including linked
systems such as CCTV, door entry systems, fire detection (addressable) and lifts as well
as decommissioning of all existing systems.

As part of developing our plans to meet this requirement we are issuing this Request for
Information (RFI). This RFI is one vehicle by which we can systematically identify
similarities and differences between suppliers in the market, and additionally gain a
greater understanding of specific suppliers’ abilities, core business and strategic outlook
with respect to the Technology Enabled Care - digital equipment provision.

II.2.14) Additional information

The purpose of this RFI is to allow Connexus to assess supplier responses and use the
resultant assessments in future decision making in regard to supply of the Opportunity.

II.3) Estimated date of publication of contract notice

1 July 2022

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section VI. Complementary information

VI.3) Additional information

NOTE: To register your interest in this notice and obtain any additional information please
visit the myTenders Web Site at 
https://www.mytenders.co.uk/Search/Search_Switch.aspx?ID=226023.

(MT Ref:226023)
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