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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011732-2024 

Contract

C1150 - Telecoms Managed Service

NORTHERN IRELAND WATER LIMITED

F06: Contract award notice – utilities

Notice identifier: 2024/S 000-011732

Procurement identifier (OCID): ocds-h6vhtk-03d533  

Published 11 April 2024, 10:29am

Section I: Contracting entity

I.1) Name and addresses

NORTHERN IRELAND WATER LIMITED

Westland House,40 Old Westland Road

BELFAST

BT146TE

Email

sourcing@niwater.com

Country

United Kingdom

Region code

UKN06 - Belfast

https://www.find-tender.service.gov.uk/Notice/011732-2024
https://www.find-tender.service.gov.uk/Notice/011732-2024
mailto:sourcing@niwater.com
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Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.niwater.com

I.6) Main activity

Water

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

C1150 - Telecoms Managed Service

II.1.2) Main CPV code

98390000 - Other services

II.1.3) Type of contract

Services

II.1.4) Short description

C1150 - Telecoms Managed Service

Lot 1 Voice (IP Telephony)

Lot 2 Radio, Data and Network Security, including Service Integration and Management
(SIAM)

II.1.6) Information about lots

http://www.niwater.com
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This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £26,425,000

II.2) Description

II.2.1) Title

Lot 1 Voice (IP Telephony)

Lot No

1

II.2.2) Additional CPV code(s)

98390000 - Other services

II.2.3) Place of performance

NUTS codes

UKN - Northern Ireland

II.2.4) Description of the procurement

Voice (IP Telephony)

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Cost criterion - Name: Price / Weighting: 40

II.2.11) Information about options

Options: Yes

Description of options

Extension options - 2 +1 years
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II.2) Description

II.2.1) Title

Lot 2 Radio, Data and Network Security, including Service Integration and Management
(SIAM)

Lot No

2

II.2.2) Additional CPV code(s)

98390000 - Other services

II.2.3) Place of performance

NUTS codes

UKN - Northern Ireland

II.2.4) Description of the procurement

Lot 2 Radio, Data and Network Security, including Service Integration and Management
(SIAM)

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Cost criterion - Name: Price / Weighting: 40

II.2.11) Information about options

Options: Yes

Description of options

Extension available 2+1 years
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Negotiated procedure with prior call for competition

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-016468

IV.2.9) Information about termination of call for competition in the form of a
periodic indicative notice

The contracting entity will not award any further contracts based on the above periodic
indicative notice

Section V. Award of contract

Title

Lot 1 Voice (IP Telephony)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 March 2024

V.2.2) Information about tenders

Number of tenders received: 1 

/Notice/016468-2023
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Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Magdalene Limited

St Ives

Country

United Kingdom

NUTS code

UKD - North West (England)

Companies House

03198823

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £8,000,000

Section V. Award of contract

Title

Lot 2 Radio, Data and Network Security, including Service Integration and Management
(SIAM)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
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16 January 2024

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Magdalene Limited

st Ives

Country

United Kingdom

NUTS code

UKD - North West (England)

Companies House

03198823

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £25,000,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

NIWater

Belfast

Country

United Kingdom
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