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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011722-2023

Tender
R5859 Planning & Building Control Data Management
Solution

Tower Hamlets

F02: Contract notice

Notice identifier: 2023/S 000-011722
Procurement identifier (OCID): ocds-h6vhtk-03c3b9
Published 24 April 2023, 5:13pm

Section I: Contracting authority

I.1) Name and addresses

Tower Hamlets

Tower Hamlets Town Hall 160 Whitechapel Road London
London

E14 2BG

Contact

Mr Neil Ward

Email

Neil. Ward@towerhamlets.gov.uk

Telephone
+44 2073645000

Country


https://www.find-tender.service.gov.uk/Notice/011722-2023
https://www.find-tender.service.gov.uk/Notice/011722-2023
mailto:Neil.Ward@towerhamlets.gov.uk
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United Kingdom
Region code
UKI - London

Internet address(es)

Main address

http://www.towerhamlets.gov.uk
Buyer's address

http://www.towerhamlets.gov.uk

1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/

Additional information can be obtained from the above-mentioned address
Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/

1.4) Type of the contracting authority
Regional or local authority
1.5) Main activity

General public services

Section Il: Object

Il.1) Scope of the procurement

I1.1.1) Title


http://www.towerhamlets.gov.uk
http://www.towerhamlets.gov.uk
https://procontract.due-north.com/
https://procontract.due-north.com/
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R5859 Planning & Building Control Data Management Solution
Reference number

DN667228

I.1.2) Main CPV code

e 72200000 - Software programming and consultancy services

I1.1.3) Type of contract
Services
I1.1.4) Short description

Tower Hamlets is seeking suitably experienced and skilled providers to replace the entire
Built Environment platform. The Council is seeking a single contract with a lead
implementation partner for all aspects, services, modules, and functionality that is
required, this includes:

* Local Land Charges, Planning / Development Management, Building Control, the Local
Land and Property Gazetteer, and Street Naming and Numbering.

* The range of functionality within these service areas including document storage &
management, image and shape file creation and storage, migration of our historic data,
customer access portals and a wide range of customer self-service processes, all officer
workflows and service management functionality.

+Link to existing council systems.

Criteria and method statement requirements in the ITT schedules and materials for
bidders to complete and includes:

* A single contract with the successful bidder for all the services and systems to meet the
functionality requirements.

*The successful bidder will be required to put in place contracts for the supply of any
modules / functionality that cannot be delivered through their own systems.

» The Implementation phase will be through a single contract with the successful bidder
leading on all aspects of system deployment and integration with the Tower Hamlets and
external agency systems required for go-live.
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11.1.6) Information about lots

This contract is divided into lots: No

I1.2) Description

11.2.3) Place of performance

NUTS codes
¢ UKI - London

11.2.4) Description of the procurement

This is procurement is for seven year contract with a minimum 3 year term and options to
extend thereafter.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

84

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

1V.2.2) Time limit for receipt of tenders or requests to participate

Date

2 June 2023

Local time

12:00pm

1IV.2.4) Languages in which tenders or requests to participate may be submitted
English

IV.2.7) Conditions for opening of tenders

Date

2 June 2023
Local time

12:00pm
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Section VI. Complementary information
VI.1) Information about recurrence

This is a recurrent procurement: Yes

V1.4) Procedures for review

V1.4.1) Review body

London Borough Of Tower Hamlets

Tower Hamlets Town Hall 160 Whitechapel Road London
London

Country

United Kingdom
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