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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011666-2023 

Tender

British Library Catering Service Delivery

British Library

F21: Social and other specific services – public contracts
Contract notice  
Notice identifier: 2023/S 000-011666
Procurement identifier (OCID): ocds-h6vhtk-03c394  
Published 24 April 2023, 2:05pm

Section I: Contracting authority

I.1) Name and addresses

British Library

https://www.bipsolutions.com

London

NW1 2DB

Contact

Andy Kemp

Email

andy.kemp@bl.uk

Telephone

+44 1937546146

Country

https://www.find-tender.service.gov.uk/Notice/011666-2023
https://www.find-tender.service.gov.uk/Notice/011666-2023
mailto:andy.kemp@bl.uk
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United Kingdom

Region code

UK - United Kingdom

National registration number

United Kingdom

Internet address(es)

Main address

https://www.delta-esourcing.com

Buyer's address

https://www.delta-esourcing.com

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://www.delta-esourcing.com/tenders/UK-UK-London:-Catering-
services./U6R3N7C9H3

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://www.delta-esourcing.com/tenders/UK-UK-London:-Catering-
services./U6R3N7C9H3

Tenders or requests to participate must be submitted to the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://www.delta-esourcing.com/tenders/UK-UK-London:-Catering-
services./U6R3N7C9H3

https://www.delta-esourcing.com
https://www.delta-esourcing.com
https://www.delta-esourcing.com/tenders/UK-UK-London:-Catering-services./U6R3N7C9H3
https://www.delta-esourcing.com/tenders/UK-UK-London:-Catering-services./U6R3N7C9H3
https://www.delta-esourcing.com/tenders/UK-UK-London:-Catering-services./U6R3N7C9H3
https://www.delta-esourcing.com/tenders/UK-UK-London:-Catering-services./U6R3N7C9H3
https://www.delta-esourcing.com/tenders/UK-UK-London:-Catering-services./U6R3N7C9H3
https://www.delta-esourcing.com/tenders/UK-UK-London:-Catering-services./U6R3N7C9H3
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I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Recreation, culture and religion

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

British Library Catering Service Delivery

Reference number

002040

II.1.2) Main CPV code

55520000 - Catering services

II.1.3) Type of contract

Services

II.1.4) Short description

The British Library seeks to renew its catering service contracts and we wish to work with
suppliers who can deliver in monetary terms and on our brand values, creating a vibrant
partnership through delivery. The Catering Services are split into three Lots. Lot A: Boston
Spa Catering Lot B: St Pancras Ground Floor Cafés Lot C: St Pancras Restaurants,
Events and Internal Hospitality

II.1.5) Estimated total value

Value excluding VAT: £10,000,000

II.1.6) Information about lots

This contract is divided into lots: Yes
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Tenders may be submitted for all lots

Maximum number of lots that may be awarded to one tenderer: 3 

II.2) Description

II.2.1) Title

Catering Service Delivery, Lot A Boston Spa

Lot No

A

II.2.2) Additional CPV code(s)

55520000 - Catering services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

UNITED KINGDOM

II.2.4) Description of the procurement

Catering at Boston Spa is currently delivered to staff, visitors and contractors within mixed-
use spaces. Staff working at Boston Spa also have access to small kitchenettes. Many
staff work in offices or spaces in which they are not allowed to eat and drink, so these
kitchenettes and the restaurant are important spaces for break times. There is no cultural
or major retail offer at present, so the majority of visitors to the site come to access our
collections in the Reading Room. We hope to expand our services at this site in the future,
as part of the Boston Spa Renewed project. You can find out more about this work here: 
https://www.bl.uk/projects/boston-spa-plans

II.2.6) Estimated value

Value excluding VAT: £623,000

II.2.7) Duration of the contract or the framework agreement

Start date

https://www.bl.uk/projects/boston-spa-plans
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1 October 2023

End date

30 September 2028

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

St Pancras Ground Floor Cafés

Lot No

B

II.2.2) Additional CPV code(s)

55520000 - Catering services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

UNITED KINGDOM

II.2.4) Description of the procurement

This lot combines two of our smaller outlets with a new opportunity for an outdoor offer.
We would like to differentiate between our main building offer and our smaller outlets,
which have a more specialist, independent feel. Our Piazza is a dynamic space and
particularly vibrant in the summer months.

II.2.6) Estimated value

Value excluding VAT: £2,600,000
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II.2.7) Duration of the contract or the framework agreement

Start date

1 October 2023

End date

30 September 2028

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

St Pancras - Main

Lot No

C

II.2.2) Additional CPV code(s)

55520000 - Catering services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

UNITED KINGDOM

II.2.4) Description of the procurement

Lot C comprises of services delivery for Public Outlets, internal hospitality orders, staff
catering and our day to day events and conference catering. The four public facing
outlets, Members’ room and staff space have the opportunity for a range of offerings and
character to ensure there is something to suit every budget, taste, mood and dietary need;
ensuring that visitors and staff have choices within the building to rival that in the local
King’s Cross area.
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II.2.6) Estimated value

Value excluding VAT: £7,900,000

II.2.7) Duration of the contract or the framework agreement

Start date

1 October 2023

End date

30 September 2028

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.1.11) Main features of the award procedure

The tender is pslit into 2 parts. The full scoring methodology is set out in the tender
documentation.

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

17 May 2023

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

Section VI. Complementary information

VI.2) Information about electronic workflows

Electronic invoicing will be accepted

Electronic payment will be used

VI.3) Additional information

For more information about this opportunity, please visit the Delta eSourcing portal at: 

https://www.delta-esourcing.com/tenders/UK-UK-London:-Catering-
services./U6R3N7C9H3

https://www.delta-esourcing.com/tenders/UK-UK-London:-Catering-services./U6R3N7C9H3
https://www.delta-esourcing.com/tenders/UK-UK-London:-Catering-services./U6R3N7C9H3
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To respond to this opportunity, please click here: 

https://www.delta-esourcing.com/respond/U6R3N7C9H3

 GO Reference: GO-2023424-PRO-22613031

VI.4) Procedures for review

VI.4.1) Review body

British Library

96 Euston Road

London

NW1 2DB

Email

nikki.drydale@bl.uk

Telephone

+44 1937546146

Country

United Kingdom
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