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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011626-2024

Contract

NNUH Taxis

Norfolk and Norwich University Hospitals NHS Foundation Trust

F03: Contract award notice

Notice identifier: 2024/S 000-011626
Procurement identifier (OCID): ocds-h6vhtk-045109
Published 10 April 2024, 12:34pm

Section I: Contracting authority
I.1) Name and addresses

Norfolk and Norwich University Hospitals NHS Foundation Trust
Colney Lane

Norwich

NR4 7UY

Contact

Corporate Services

Email

corporate.services@eoecph.nhs.uk
Country

United Kingdom

Region code


https://www.find-tender.service.gov.uk/Notice/011626-2024
https://www.find-tender.service.gov.uk/Notice/011626-2024
mailto:corporate.services@eoecph.nhs.uk

UKH15 - Norwich and East Norfolk

Internet address(es)

Main address

https://www.nnuh.nhs.uk

Buyer's address

https://www.nnuh.nhs.uk

1.2) Information about joint procurement

The contract is awarded by a central purchasing body
1.4) Type of the contracting authority

Body governed by public law

1.5) Main activity

Health
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https://www.nnuh.nhs.uk
https://www.nnuh.nhs.uk
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Section II: Object

Il.1) Scope of the procurement
I.1.1) Title

NNUH Taxis

I1.1.2) Main CPV code

* 60120000 - Taxi services

I1.1.3) Type of contract
Services
I1.1.4) Short description

The provision of taxi, private hire, and public service vehicle transportation services for
Norfolk and Norwich Hospital on a round-the-clock basis throughout the year.

11.1.6) Information about lots

This contract is divided into lots: No

11.1.7) Total value of the procurement (excluding VAT)
Value excluding VAT: £1,000,000

I1.2) Description

11.2.2) Additional CPV code(s)
* 60120000 - Taxi services

* 60120000 - Taxi services

11.2.3) Place of performance

NUTS codes
¢ UK - United Kingdom

11.2.4) Description of the procurement

The provision of taxi, private hire, and public service vehicle transportation services for the
Contracting Authority on a round-the-clock basis throughout the year. The scope includes
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transporting Contracting Authority staff engaged in official business, patients, special
educational needs passengers, and adult social care passengers, among others. The
services range from pre-booked journeys with advance notice to immediate and home
visit journeys, ensuring the safe, timely, and comfortable transport of passengers.
11.2.5) Award criteria

Quality criterion - Name: SSV / Weighting: 20

Quality criterion - Name: Technical / Weighting: 50

Price - Weighting: 30

11.2.11) Information about options

Options: Yes

Description of options

Option to extend for 1 x 12-months after the initial term of 48-months comes to an end.

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Restricted procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2019/S 190-462175



https://ted.europa.eu/udl?uri=TED:NOTICE:462175-2019:TEXT:EN:HTML
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Section V. Award of contract
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

3 April 2024

V.2.2) Information about tenders

Number of tenders received: 1

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

City Cars Ltd t/a Courtesy Taxis

City Cars t/a Courtesy Taxis 77A Prince of Wales Road Norwich NR1 1DG
Norwich

NR1 1DG

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

National registration number
3053524

The contractor is an SME
Yes

V.2.4) Information on value of contract/lot (excluding VAT)



Initial estimated total value of the contract/lot: £1,000,000

Total value of the contract/lot: £1,000,000
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Section VI. Complementary information

VI.4) Procedures for review

VI1.4.1) Review body

NHS Litigation Authority

8th Floor, 10 South Colonnade, Canary Wharf
London

E14 4PU

Email

procurement@resolution.nhs.uk

Country
United Kingdom
Internet address

https://www.resolution.nhs.uk/



mailto:procurement@resolution.nhs.uk
https://www.resolution.nhs.uk/
http://www.tcpdf.org
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