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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011585-2024 

Contract

NHS Resilience and Interoperable Capabilities Team

NHS England

F03: Contract award notice

Notice identifier: 2024/S 000-011585
Procurement identifier (OCID): ocds-h6vhtk-041bce  
Published 10 April 2024, 11:05am

Section I: Contracting authority

I.1) Name and addresses

NHS England

7-8 Wellington Place

Leeds

LS1 4AP

Email

england.commercialqueries@nhs.net

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

Main address

https://www.find-tender.service.gov.uk/Notice/011585-2024
https://www.find-tender.service.gov.uk/Notice/011585-2024
mailto:england.commercialqueries@nhs.net
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https://www.england.nhs.uk/

Buyer's address

https://www.england.nhs.uk/

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NHS Resilience and Interoperable Capabilities Team

Reference number

C227293

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

As part of the continuous improvement in the way services are delivered NHS England
intends to build upon the previous successes of the National Ambulance Resilience Unit
and further enhance the services to ensure they remain fit for purpose and effective in
delivering future requirements
The restructure of the NHS England Resilience team and learning from recent incidents
and public inquiries provides the opportunity to ensure work programmes are aligned to
achieve the best possible outcomes for patients involved in major or complex incidents

https://www.england.nhs.uk/
https://www.england.nhs.uk/
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II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £25,696,079

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

As per short description

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 70

Quality criterion - Name: Social Value / Weighting: 10

Cost criterion - Name: Cost / Weighting: 20

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-034475

/Notice/034475-2023


Page 5 to 7

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

5 April 2024

V.2.2) Information about tenders

Number of tenders received: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

London Ambulance Service NHS Trust

London Ambulance Service NHS Trust | Waterloo HQ | SE1 8SD

London

SE1 8SD

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £26,500,000

Total value of the contract/lot: £25,696,073
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

High Court and Court of Appeal of England and Wales

Strand

London

WC2A 2LL

Email

InternationalRelationsJudicialOffice@judiciary.uk

Country

United Kingdom

Internet address

https://www.judiciary.uk/

VI.4.2) Body responsible for mediation procedures

High Court and Court of Appeal of England and Wales

Strand

London

WC2A 2LL

Email

InternationalRelationsJudicialOffice@judiciary.uk

Country

United Kingdom

Internet address

mailto:InternationalRelationsJudicialOffice@judiciary.uk
https://www.judiciary.uk/
mailto:InternationalRelationsJudicialOffice@judiciary.uk
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https://www.judiciary.uk/
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