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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011569-2025 

Planning

IG Practitioner Health and Care Certificate

NHS England

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types 

Notice identifier: 2025/S 000-011569

Procurement identifier (OCID): ocds-h6vhtk-04f987 

Published 27 March 2025, 1:58pm

Scope 

Reference

C323257

Description

1. Type of contract This collaboration will take place within a pro bono contract. The value
lies in the access to NHS England expertise and NHS engagement and promotional channels
that is provided free of charge as part of this arrangement. 2. Short description NHS England
has published this Notice in relation to securing a training certification option to accredit
those working in information governance in health and care. NHS England is seeking to
locate a provider who already has a suitable training certification option available that would
require minimal development work to make it appropriate to NHS England's needs. NHS
England is not looking to commission a major piece of development work for this purpose.
This will be a pro-bono arrangement in which NHS England will offer its expertise and IG
engagement channels for certificate promotion purposes in return for a provider offering
their training services and sharing their existing course materials in a collaborative project to

https://www.find-tender.service.gov.uk/Notice/011569-2025
https://www.find-tender.service.gov.uk/Notice/011569-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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provide a certificated IG in health and care training offer to IG professionals working in health
and care in England. 3. Delivery format This training can be delivered as an e-learning, online
classroom or webinar format, according to the preference of the provider. 4. Assessment of
competence The provider would be expected to set a test, examination or other appropriate
assessment of competence and knowledge at the end of the course to demonstrate
achievement of an appropriate level of competence before being awarded the certificate. 5.
Course duration Providers would be asked to provide a timeframe for duration of the course
in terms of hours required and length of time allowed for its completion. 6. Course content
Course content would need to cover the information governance (IG)-related legal, policy
and regulatory provisions specific to health and care. The training and course materials
would need to signpost students to NHSE-approved guidance hosted on NHS IG portal,
weblinks, policies, templates and resources approved by national stakeholders and the
national IG policy group comprised of NHS England, the ICO and the National Data Guardian
(NDG). Training materials would need to use real-world scenarios from health and care
contexts and practical examples and knowledge tests that NHS England stakeholders have
identified as essential to support the problem solving and delivery focused approach. NHS
England will be happy to work with a provider to edit their pre-existing materials to ensure
they meet this remit. 7. Learning outcomes The learning outcomes would need to include the
following: • the duty of confidentiality • individual care; safeguarding of children and
vulnerable adults • issues of mental capacity • information sharing to support effective
resource management • service planning and health care research • Interaction of data
protection law with common law • Information sharing outside of health and care with for
example the voluntary sector, schools, police, and technology companies • organisational
responsibilities around procurement and roll out of new services (including tech) 8. IG
professionals in the NHS and social care Information governance is a significant function
within the NHS, with dedicated roles and teams across various NHS organizations including
NHS trusts, integrated care boards, and other NHS bodies. While the NHS does not hold
definitive figures for the size of the IG function in the NHS and social care, results from the
2024 NHS Digital, Data and Technology Census https://digital-transformation.hee.nhs.uk/n
ews/digital-skills-development-networks---workforce-census-and-regional-digital-workforce-
roadmaps indicate an IG workforce of approximately 1500. The training offer would be
promoted appropriately to IG professionals working in health and care, using NHSE channels
including our webinar distribution list of more than 1000 IG professionals and our IG
newsletter with over 1500 subscribers. 9. Timelines Posting to Atamis and Find a tender
portal 27 March 2025 Closing deadline for submission of interest 9 April 2025 NHS England
reserves the right to amend the timeline without prior notice 10. Terms and conditions Please
note: Following this market engagement process: • NHSE may or may not decide to embark
on a process to procure provider NHSE shall have no liability for any costs howsoever
incurred by those participating in this market engagement process. The £zero contract will
be based on the NHS standard terms and conditions for the provision of services. To express
interest, please register and apply via Atamis e-sourcing portal https://health-
family.force.com/s/Welcome

https://digital-transformation.hee.nhs.uk/news/digital-skills-development-networks---workforce-census-and-regional-digital-workforce-roadmaps
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https://digital-transformation.hee.nhs.uk/news/digital-skills-development-networks---workforce-census-and-regional-digital-workforce-roadmaps
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Contract dates (estimated)

1 September 2025 to 30 June 2026

10 months

Main procurement category

Services

CPV classifications

80000000 - Education and training services

Contract locations

UKC - North East (England)

UKD - North West (England)

UKF - East Midlands (England)

UKG - West Midlands (England)

UKH - East of England

UKJ - South East (England)

UKK - South West (England)

UKI - London
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Engagement 

Engagement deadline

9 April 2025

Engagement process description

Closing deadline for submission of interest 9 April 2025 NHS England reserves the right to
amend the timeline without prior notice. To express interest, please register and apply via
Atamis e-sourcing portal https://health-family.force.com/s/Welcome

Participation 

Particular suitability

Small and medium-sized enterprises (SME)

Voluntary, community and social enterprises (VCSE)

Submission 

https://health-family.force.com/s/Welcome
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Publication date of tender notice (estimated)

1 May 2025

Contracting authority 

NHS England

Public Procurement Organisation Number: PDPT-3135-BWWY

7-8 Wellington Place

Leeds

LS1 4AP

United Kingdom

Contact name: Meena Valambhia

Email: meena.valambhia@nhs.net

Website: https://www.england.nhs.uk/

Region: UKE42 - Leeds

Organisation type: Public authority - central government
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