This is a published notice on the Find a Tender service: https://www.find-

tender.service.gov.uk/Notice/011444-2023

Tender
Provision of Home Care Services

London Borough of Merton

F02: Contract notice

Notice identifier: 2023/S 000-011444
Procurement identifier (OCID): ocds-h6vhtk-03c285
Published 21 April 2023, 10:29am

Section I: Contracting authority
I.1) Name and addresses

London Borough of Merton

Civic Centre, London Rd

Morden

SM4 5DX

Email

nathan.liburd@merton.gov.uk

Country

United Kingdom

Region code

UKI63 - Merton, Kingston upon Thames and Sutton

Internet address(es)

Main address
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https://www.find-tender.service.gov.uk/Notice/011444-2023
https://www.find-tender.service.gov.uk/Notice/011444-2023
mailto:nathan.liburd@merton.gov.uk
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http://www.merton.gov.uk/

Buyer's address

http://www.merton.gov.uk/

1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

www.merton.gov.uk

Additional information can be obtained from the above-mentioned address
Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/Procurer/Advert/View?advertld=335b2693-18e0-ed11-8
121-005056b64545&fromAdvertEvent=True

1.4) Type of the contracting authority
Regional or local authority
1.5) Main activity

General public services

Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Provision of Home Care Services

Reference number
DN666949

I1.1.2) Main CPV code

e 85000000 - Health and social work services


http://www.merton.gov.uk/
http://www.merton.gov.uk/
http://www.merton.gov.uk
https://procontract.due-north.com/Procurer/Advert/View?advertId=335b2693-18e0-ed11-8121-005056b64545&fromAdvertEvent=True
https://procontract.due-north.com/Procurer/Advert/View?advertId=335b2693-18e0-ed11-8121-005056b64545&fromAdvertEvent=True
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I1.1.3) Type of contract
Services
I1.1.4) Short description

The London Borough of Merton (“the Authority”) is inviting tenders to deliver Home Care
Services for Adults aged 18 years or over and Personal Care for Children aged 14 or over
with an education, health and care (EHC) plan transitioning from Children’s Social Care
to Adult Social Care. The purpose of the service is to provide care primarily in customer’s
own homes to enable them to improve their overall wellbeing, remain in their own homes,
living as independently and as safely as possible.

11.1.6) Information about lots
This contract is divided into lots: Yes

Tenders may be submitted for all lots

11.2) Description

1.2.1) Title
Lot No

1
I1.2.2) Additional CPV code(s)

e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
¢ UKIB3 - Merton, Kingston upon Thames and Sutton

11.2.4) Description of the procurement

Lot 1 (2 Prime Providers):- Consists of two (2) Prime providers appointed to deliver
services in Zone 1.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents
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11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

60

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description

1.2.1) Title
Lot No

2
11.2.2) Additional CPV code(s)

e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
¢ UKIB3 - Merton, Kingston upon Thames and Sutton

11.2.4) Description of the procurement

Lot 2 (2 Prime Providers):- Consists of two (2) Prime providers appointed to deliver
services in Zone 2.

11.2.5) Award criteria
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Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

60

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

1.2.1) Title
Lot No

3
11.2.2) Additional CPV code(s)

e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
¢ UKIB3 - Merton, Kingston upon Thames and Sutton

11.2.4) Description of the procurement

Lot 3 (6 Supplementary Providers):- Consists of a maximum of six (6) potential providers
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who may be called upon to provide additional capacity in case Prime Providers appointed
to Zone 1 and Zone 2 are not in position to take up a care package referred to them.
Supplementary Providers in this category are not restricted to operating in any specific
zone(s) and may be allocated work across the borough.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

60

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

1l.2) Description

1.2.1) Title
Lot No

4

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance
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NUTS codes

* UKI63 - Merton, Kingston upon Thames and Sutton

11.2.4) Description of the procurement

Lot 4 (Mental Health Specialist Providers):- Consists of Mental Health Specialist Providers
for working age adults and older people (deployed across all zones).

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

60

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

1.2.1) Title
Lot No

5a

11.2.2) Additional CPV code(s)
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e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
* UKIB3 - Merton, Kingston upon Thames and Sutton

11.2.4) Description of the procurement

Lot 5(a) (Specialist Providers):- Consists of providers offering adults specialist services for
example, deaf and/or blind customers with learning disabilities needing care; and complex
learning disability cases for older people with challenging behaviours.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

60

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

1.2.1) Title
Lot No
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Sb

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes

* UKIB3 - Merton, Kingston upon Thames and Sutton

11.2.4) Description of the procurement

Lot 5(b):- Consists of providers delivering Personal Care Services for children and young
people.

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

60

This contract is subject to renewal

No

11.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section lll. Legal, economic, financial and technical information

lll.1) Conditions for participation

lll.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents
lll.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

lll.2) Conditions related to the contract

lll.2.1) Information about a particular profession
Execution of the service is reserved to a particular profession
l11.2.3) Information about staff responsible for the performance of the contract

Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract

Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Framework agreement with several operators

In the case of framework agreements, provide justification for any duration exceeding 4
years:

These are services which fall under the Light Touch Regime (LTR). The LTR provides a
flexibility for how Authorities conduct the procurement and/or design their own procedures
altogether.



Page 11 to 12

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

1V.2.2) Time limit for receipt of tenders or requests to participate

Date

22 May 2023

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted
English

IV.2.7) Conditions for opening of tenders

Date

22 May 2023

Local time

12:00pm
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Section VI. Complementary information
VI.1) Information about recurrence

This is a recurrent procurement: No

V1.4) Procedures for review

V1.4.1) Review body
Merton Council

London

Country

United Kingdom


http://www.tcpdf.org
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