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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011401-2023 

Contract

Healthy Behaviours Service

Torbay Council

F03: Contract award notice

Notice identifier: 2023/S 000-011401
Procurement identifier (OCID): ocds-h6vhtk-034741  
Published 20 April 2023, 4:35pm

Section I: Contracting authority

I.1) Name and addresses

Torbay Council

Torbay Council Town Hall, Castle Circus

Torquay

TQ1 3DR

Contact

Mr Lawrence Brown

Email

lawrence.brown@torbay.gov.uk

Telephone

+44 1803208977

Country

https://www.find-tender.service.gov.uk/Notice/011401-2023
https://www.find-tender.service.gov.uk/Notice/011401-2023
mailto:lawrence.brown@torbay.gov.uk
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United Kingdom

Region code

UKK42 - Torbay

Internet address(es)

Main address

http://www.torbay.gov.uk/

Buyer's address

http://www.torbay.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Healthy Behaviours Service

Reference number

DN615479

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

http://www.torbay.gov.uk/
http://www.torbay.gov.uk/


Page 3 to 7

II.1.4) Short description

Torbay Council is procuring provision of the Torbay Healthy Behaviours Service. The
Service will provide support to residents to make and sustain health behaviour change
through delivery of: • Web-based information, advice and signposting;

• Single point of access and triage; • Holistic assessment and health coaching;

• Brief advice on associated health behaviours (please see specification for details), the
wider determinants of health and support to improve physical activity levels;

• Specialist stop smoking service;

• Tier 2 weight management service;

• Training for professionals; • Community engagement and social marketing

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £4,855,117

II.2) Description

II.2.2) Additional CPV code(s)

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKK42 - Torbay

II.2.4) Description of the procurement

Torbay Council is procuring provision of the Torbay Healthy Behaviours Service. The
Service will provide support to residents to make and sustain health behaviour change
through delivery of: • Web-based information, advice and signposting;

• Single point of access and triage; • Holistic assessment and health coaching;

• Brief advice on associated health behaviours (please see specification for details), the
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wider determinants of health and support to improve physical activity levels;

• Specialist stop smoking service;

• Tier 2 weight management service;

• Training for professionals; • Community engagement and social marketing

II.2.5) Award criteria

Quality criterion - Name: Award: Method Statements / Weighting: 65

Quality criterion - Name: Award: Technical Question (B1) / Weighting: 5

Quality criterion - Name: Social Value: Qualitative / Weighting: 7

Quality criterion - Name: Social Value: Quantitative / Weighting: 3

Price - Weighting: 20 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-016540

/Notice/016540-2022
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

29 November 2022

V.2.2) Information about tenders

Number of tenders received: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

ABL Health Limited

71 Redgate Way, Farnworth Bolton,

Greater Manchester

BL4 0JL

Country

United Kingdom

NUTS code

UKK42 - Torbay

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,647,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Royal Courts of Justice

7 Rolls Building, Fetter Lane

London

EC4A 1NL

Email

tcc.issue@justice.gov.uk

Country

United Kingdom
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