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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011399-2023 

Contract

Occupational Health and Associated Services

Llywodraeth Cymru / Welsh Government - Commercial Delivery

F03: Contract award notice

Notice identifier: 2023/S 000-011399

Procurement identifier (OCID): ocds-h6vhtk-034a4d  

Published 20 April 2023, 4:34pm

Section I: Contracting authority

I.1) Name and addresses

Llywodraeth Cymru / Welsh Government - Commercial Delivery

T’yr Afon, Bedwas Road

Caerphilly

CF83 8WT

Email

commercialprocurement.peoplecorporate@gov.wales

Telephone

+44 3007900170

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/011399-2023
https://www.find-tender.service.gov.uk/Notice/011399-2023
mailto:commercialprocurement.peoplecorporate@gov.wales
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NUTS code

UKL - Wales

Internet address(es)

Main address

https://gov.wales/public-sector-procurement

Buyer's address

https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA27760

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

General public services

https://gov.wales/public-sector-procurement
https://www.sell2wales.gov.wales/search/Search_AuthProfile.aspx?ID=AA27760
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Occupational Health and Associated Services

Reference number

WGCD-PCS-118-22

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

Welsh Government Commercial Delivery (formally NPS), on behalf of the Welsh Public
Sector, has established a collaborative Framework Agreement for the supply of
Occupational Health and Associated Services (WGCD-PCS-118-22) key areas include but are
not limited to:

— occupational health services,

— employee assistance programme,

— face 2 face counselling and psychotherapy inc CBT and EMDR,

— employee eye care,

— physiotherapy services.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)
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Value excluding VAT: £12,000,000

II.2) Description

II.2.1) Title

Occupational Health Services

Lot No

1

II.2.2) Additional CPV code(s)

85142100 - Physiotherapy services

85100000 - Health services

85147000 - Company health services

II.2.3) Place of performance

NUTS codes

UKL - Wales

Main site or place of performance

Wales

II.2.4) Description of the procurement

This Lot will be for the provision of Occupational Health Services (including but not limited to
Nurse Advisors, Technicians, Physicians, Specialist Medical Practitioners etc) to deliver a
wide range of occupational health services.

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 50

Price - Weighting: 50 

II.2.11) Information about options
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Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Employee Assistance Programme

Lot No

2

II.2.2) Additional CPV code(s)

85100000 - Health services

85312300 - Guidance and counselling services

85312320 - Counselling services

85147000 - Company health services

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

This Lot will be for the provision of a high quality, flexible Employee Assistance Programme,
providing confidential support to employees over the full range of work related or personal
matters that may impact on workplace performance or mental health and well-being and
seek to resolve, manage, and prevent those issues where possible.

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 50
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Price - Weighting: 50 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Face 2 Face Counselling and Psychotherapy inc CBT and EMDR

Lot No

3

II.2.2) Additional CPV code(s)

85312300 - Guidance and counselling services

85312320 - Counselling services

85100000 - Health services

85147000 - Company health services

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

This Lot will be for the provision of structured face 2 face counselling and psychotherapy
including CBT and EMDR.

II.2.5) Award criteria
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Quality criterion - Name: Technical / Weighting: 50

Price - Weighting: 50 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Employee Eye Care

Lot No

4

II.2.2) Additional CPV code(s)

85100000 - Health services

85147000 - Company health services

33730000 - Eye care products and corrective lenses

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

This Lot will be for the provision of Employee Eye Care to meet the minimum legal
requirements for the provision of eye wear for defined visual display users and additional
requirements for drivers and prescription safety glasses.
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II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 50

Price - Weighting: 50 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Physiotherapy Services

Lot No

5

II.2.2) Additional CPV code(s)

85100000 - Health services

85142100 - Physiotherapy services

85147000 - Company health services

II.2.3) Place of performance

NUTS codes

UKL - Wales

II.2.4) Description of the procurement

This Lot will be for the provision of physiotherapy services to support Customer
Organisations by providing preventative and reactive physiotherapy services to their
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employees.

II.2.5) Award criteria

Quality criterion - Name: Technical / Weighting: 50

Price - Weighting: 50 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-017320

/Notice/017320-2022
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Section V. Award of contract

Lot No

2

Title

Employee Assistance Programme

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 April 2023

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 2 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 3 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

SME HCI Ltd t/as Vivup

Eastgate, Dogflud Way

Farnham

GU97UD
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Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £12,000,000

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Lot No

4

Title

Employee Eye Care

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 April 2023

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 2 



Page 12 to 21

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

ASE CORPORATE EYECARE LTD

ASE CORPORATE EYECARE LTD, Quarry Farm Unit 14

Bodiam

TN325RA

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £12,000,000

Total value of the contract/lot: £12,000,000
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Section V. Award of contract

Lot No

1

Title

Occupational Health Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 April 2023

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 4 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 4 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Insync Corporate Healthcare Limited

Excalibur Drive, Thornhill

Cardiff

CF149BB
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Country

United Kingdom

NUTS code

UKL22 - Cardiff and Vale of Glamorgan

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Caer Health Services Ltd

Penty Newydd, 5 a Caerphilly business park, van road

caerphilly

cf833gs

Country

United Kingdom

NUTS code

UKL - Wales

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Insight Health Screening

Suite A, Britannic House, Llandarcy

Neath

SA106JQ
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Country

United Kingdom

NUTS code

UKL - Wales

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Workforce Wellbeing

Allt-Y-Wennol, Peterston-Super-Ely

Cardiff

CF56NE

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £12,000,000

Total value of the contract/lot: £12,000,000
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Section V. Award of contract

Lot No

3

Title

Face 2 Face Counselling and Psychotherapy inc CBT and EMDR

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 April 2023

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 4 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 4 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

BHSF Occupational Health Limited

Banham Court, Hanbury Road

Bromsgrove, Worcestershire

B604JZ
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Country

United Kingdom

NUTS code

UKG - West Midlands (England)

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Pen Y Lon Occupational Health

4 The Square, Mercia Drive, Mynydd Isa

Mold

CH76UY

Country

United Kingdom

NUTS code

UKL23 - Flintshire and Wrexham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

THERAPEUTIC COUNSELLING SERVICES LTD

THERAPEUTIC COUNSELLING SERVICES LTD, 9 Axis Court

Swansea

SA70AJ
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Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £12,000,000

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Lot No

5

Title

Physiotherapy Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

12 April 2023

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 3 
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Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 3 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

ANN PHYSIOCARE LTD

37A Clase Road, Morriston

Swansea

SA68DS

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Pen Y Lon Occupational Health

4 The Square, Mercia Drive, Mynydd Isa

Mold

CH76UY

Country

United Kingdom
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NUTS code

UKL23 - Flintshire and Wrexham

The contractor is an SME

Yes

V.2.3) Name and address of the contractor

Performance Physiotherapy Ltd

Ground Floor, 31 Gelliwastad Road Pontypridd

Mid - Glamorgan

CF372BN

Country

United Kingdom

NUTS code

UKL15 - Central Valleys

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £12,000,000

Total value of the contract/lot: £12,000,000
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Section VI. Complementary information

VI.3) Additional information

(WA Ref:130954)

VI.4) Procedures for review

VI.4.1) Review body

High Court

Royal Courts of Justice, The Strand

London

WC2A 2LL

Telephone

+44 2079477501

Country

United Kingdom
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