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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011374-2026

Planning
Domestic Abuse Sanctuary and Safe Accommodation
Support Services HDG/2025/944

Stoke on Trent City Council

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types

Notice identifier: 2026/S 000-011374

Procurement identifier (OCID): ocds-h6vhtk-064b1b

Published 9 February 2026, 1:35pm

Scope

Reference

HDG/2025/944

Description

Stoke-on-Trent is committed to creating a safer, stronger city where all residents can live
free from Domestic Abuse. The vision is to prevent domestic abuse from happening and
to respond appropriately and effectively to those vulnerable to, or affected by, domestic
abuse.

Research suggests that the majority of DA remains largely hidden and consistently under-
reported to the Police and other agencies. It is estimated that around 42% of all domestic
abuse related crimes are unreported each year but remain hidden. In the UK, it is
estimated that 1.6 million women and 712,000 men aged 16 years and over, experienced
domestic abuse in the last year.

Stoke-on-Trent city council currently commissions a range of housing related support for
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victims of domestic abuse. The existing Service Agreements for these provisions are due
to expire in September 2026.

With the overarching aim of increasing the availability of suitable Safe Accommodation
and support in the city for victims of domestic abuse, Stoke-on-Trent City Council is
looking to procure a suitably experienced provider or a consortium of providers to deliver
a holistic Domestic Abuse Sanctuary and Safe Accommodation (DASSA) Support service
for people who are experiencing or who have been subject to domestic abuse in Stoke-on-
Trent.

The Service will comprise the following core components:

» Safe Accommodation Units - including emergency access refuge provision, female-only
night shelter spaces, and safe accommodation within community-based settings.

» Second-Stage / Move-On Support - a collaborative approach providing tailored tenancy
sustainment or floating support following transition from more intensive services, for a
period of up to 12 months, supporting individuals towards longer-term independence.

* Floating Support and Advice - personalised domestic abuse advice and support
delivered to victims within their own homes.

» Sanctuary Scheme / Target Hardening - a homelessness prevention intervention, where
appropriate, involving the installation of security and safety measures to enable
individuals and families to remain safely in their existing homes rather than relocating to
alternative safe accommodation.

The Council expects the DASSA Support Service to be delivered in line with core
principles that focus on victim choice and their involvement in support planning, a flexible
and inclusive service delivery that builds on individuals' strengths and a professional and
suitably trained workforce.

In addition, the Provider will be expected to deliver innovative, confidence-building
programmes and workshops that help individuals recognise emotional abuse, identify

warning signs in relationships, and develop the skills needed to rebuild confidence and
resilience.

Total value (estimated)

e £2,747,000 excluding VAT
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¢ £3,296,400 including VAT

Above the relevant threshold

Contract dates (estimated)
¢ 1 October 2026 to 30 September 2029
* Possible extension to 30 September 2031

* 5years

Main procurement category

Services

CPV classifications

e 85300000 - Social work and related services

Contract locations

e UKG23 - Stoke-on-Trent

Engagement

Engagement deadline

3 March 2026
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Engagement process description
To register your interest in delivering the service/s please email

victoria.millns@stoke.gov.uk by 12 noon on 27th February 2026, if you wish to attend the
Market Engagement Event to take place on 3rd March 2026 at the Civic Centre, Stoke
where further information will be shared regarding the tender, which will also include time
for networking opportunities.

Participation

Particular suitability
¢ Small and medium-sized enterprises (SME)

¢ Voluntary, community and social enterprises (VCSE)

Submission

Publication date of tender notice (estimated)

16 March 2026

Procedure

Special regime


mailto:victoria.millns@stoke.gov.uk

Light touch
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Contracting authority

Stoke on Trent City Council

¢ Public Procurement Organisation Number: PDQZ-1442-RZTZ
Civic Centre, Glebe Street

Stoke-on-Trent

ST4 1HH

United Kingdom

Email: categorymanagement@stoke.gov.uk

Website: http://www.stoke.gov.uk

Region: UKG23 - Stoke-on-Trent

Organisation type: Public authority - sub-central government
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