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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011320-2023 

Tender

NEPO605A - Children's Advocacy, independent people for
Children and Adult Complaints and Secure Reviews
(Opening 2)

Newcastle City Council

F21: Social and other specific services – public contracts
Contract notice  
Notice identifier: 2023/S 000-011320
Procurement identifier (OCID): ocds-h6vhtk-03c240  
Published 20 April 2023, 11:01am

Section I: Contracting authority

I.1) Name and addresses

Newcastle City Council

Barras Bridge

NEWCASTLE-UPON-TYNE

NE1 8QH

Contact

Callum Milburn

Email

callum.milburn@newcastle.gov.uk

Country

https://www.find-tender.service.gov.uk/Notice/011320-2023
https://www.find-tender.service.gov.uk/Notice/011320-2023
mailto:callum.milburn@newcastle.gov.uk
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United Kingdom

Region code

UKC22 - Tyneside

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.newcastle.gov.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

www.NEPO.org

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

www.NEPO.org

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.newcastle.gov.uk
http://www.NEPO.org
http://www.NEPO.org
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NEPO605A - Children's Advocacy, independent people for Children and Adult Complaints
and Secure Reviews (Opening 2)

Reference number

(P-007452 / C-012113)

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Opening 2 for the appointment of Providers under the following service areas:

Lot 3 - Investigating Officers (Children and Adult Stage Two Complaints)

Lot 4 - Independent Persons (Children and Adult Stage Two Complaints)

Lot 5 - Independent Chairs for Stage Three Statutory Children's Social Care Complaints

Lot 6 - Independent Panellists for Stage Three Statutory Children's Social Care
Complaints 

Lot 7 - Independent Persons for Secure Accommodation Reviews

II.1.5) Estimated total value

Value excluding VAT: £0.01

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots



Page 4 to 7

II.2) Description

II.2.1) Title

Investigating officers (children and adult stage two complaints)

Lot No

3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKC - North East (England)

II.2.4) Description of the procurement

Purchase of independent investigating officers

II.2) Description

II.2.1) Title

Independent persons (children and adult stage two complaints)

Lot No

4

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKC - North East (England)

II.2.4) Description of the procurement

Procurement of independent persons
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II.2) Description

II.2.1) Title

Independent chairs for stage three statutory Childrens social care complaints

Lot No

5

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKC - North East (England)

II.2.4) Description of the procurement

Procurement of independent chairs

II.2) Description

II.2.1) Title

Independent panellists for stage three statutory Childrens social care complaints

Lot No

6

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKC - North East (England)

II.2.4) Description of the procurement

Procurement of independent panellists
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II.2) Description

II.2.1) Title

Independent persons for secure accommodation reviews

Lot No

7

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKC - North East (England)

II.2.4) Description of the procurement

Procurement for independent persons
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

12 May 2023

Local time

5:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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