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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011251-2024

Contract

Provision of Employee Support Services and Benefits

Northern Trains Limited

F06: Contract award notice — utilities

Notice identifier: 2024/S 000-011251
Procurement identifier (OCID): ocds-h6vhtk-04504a
Published 8 April 2024, 12:06pm

Section I: Contracting entity

I.1) Name and addresses

Northern Trains Limited

York

YO16HZ
Contact

Robin Horsman
Email

Robin.Horsman@northernrailway.co.uk

Telephone
+44 7827937566

Country


https://www.find-tender.service.gov.uk/Notice/011251-2024
https://www.find-tender.service.gov.uk/Notice/011251-2024
mailto:Robin.Horsman@northernrailway.co.uk

United Kingdom
Region code
UKE21 - York
Companies House
03076444

Internet address(es)

Main address

www.northernrailway.co.uk
1.6) Main activity

Railway services
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Section II: Object

Il.1) Scope of the procurement

I.1.1) Title
Provision of Employee Support Services and Benefits

I1.1.2) Main CPV code
¢ 85100000 - Health services
11.1.3) Type of contract

Services

I1.1.4) Short description

Provision of Employee Support Services and Benefits via call off against Framework

Agreement Y21027 let by Kent County Council
11.1.6) Information about lots

This contract is divided into lots: No


http://www.northernrailway.co.uk
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11.2) Description

11.2.3) Place of performance

NUTS codes

UKC - North East (England)

UKD - North West (England)

UKE - Yorkshire and the Humber

UKF - East Midlands (England)

11.2.4) Description of the procurement
Provision of a Platform enabled with the following products and services:
? Employee Discounts (SmartSpending )

? Employee Reward & Recognition (E-Cards, SmartAwards, Instant Award, Scheduled
Recognition)

? Employees Comms and SmartHub

? Employee Benefits (Cycle to Work, Childcare Vouchers, Holiday Trading, Car Benefit)
? Employee Technology (SmartTech)

? Employee Wellbeing (Wellbeing Centre and EAP)

1.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

* The procurement falls outside the scope of application of the regulations

Explanation:

This contract has been awarded via call-off against Kent County Council's Framework
Agreement Y21027 for the provision of - Employee Support Services and Benefits. This
Framework Agreement has been awarded following a compliant procurement procedure
and is subject to award notice reference: 2021/S 000-032299.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

Section V. Award of contract
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

28 March 2024
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Section VI. Complementary information

V1.4) Procedures for review

V1.4.1) Review body
Department for Transport
Great Minster House,
London

SW1P 4DR
Country

United Kingdom
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