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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011239-2024 

Contract

Trauma Recovery Services to Adult Survivors of Domestic
Abuse (DA) accessing DA safe accommodation

Gloucestershire County Council

F03: Contract award notice

Notice identifier: 2024/S 000-011239
Procurement identifier (OCID): ocds-h6vhtk-041cf5  
Published 8 April 2024, 11:34am

Section I: Contracting authority

I.1) Name and addresses

Gloucestershire County Council

Shire Hall

Gloucester

GL1 2TH

Contact

Ms Kate Richardson

Email

Kate.Richardson@gloucestershire.gov.uk

Telephone

+44 1452328367

Country

https://www.find-tender.service.gov.uk/Notice/011239-2024
https://www.find-tender.service.gov.uk/Notice/011239-2024
mailto:Kate.Richardson@gloucestershire.gov.uk
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United Kingdom

Region code

UKK13 - Gloucestershire

Internet address(es)

Main address

https://www.gloucestershire.gov.uk

Buyer's address

https://www.gloucestershire.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.gloucestershire.gov.uk
https://www.gloucestershire.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Trauma Recovery Services to Adult Survivors of Domestic Abuse (DA) accessing DA safe
accommodation

Reference number

DN672315

II.1.2) Main CPV code

98000000 - Other community, social and personal services

II.1.3) Type of contract

Services

II.1.4) Short description

Gloucestershire County Council is looking to commission a two year pilot (with the option
to extend for a further year) to test the commissioning approach for the provision of a
Trauma Recovery Service for adult survivors of domestic abuse (DA) accessing DA safe
accommodation.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £480,000

II.2) Description

II.2.2) Additional CPV code(s)

85312320 - Counselling services

II.2.3) Place of performance

NUTS codes
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UKK13 - Gloucestershire

II.2.4) Description of the procurement

Gloucestershire County Council has commissioned a two year pilot (with the option to
extend for a further year) to test the commissioning approach for the provision of a
Trauma Recovery Service for adult survivors of domestic abuse (DA) accessing DA safe
accommodation.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 65

Quality criterion - Name: Social Value / Weighting: 15

Price - Weighting: 20 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-034924

/Notice/034924-2023
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Section V. Award of contract

Contract No

Trauma Recovery Services to Adult Survivors of Domestic Abuse

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

6 March 2024

V.2.2) Information about tenders

Number of tenders received: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Family Action

34 Wharf Road

London

N1 7GR

Country

United Kingdom

NUTS code

UKK13 - Gloucestershire

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)
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Total value of the contract/lot: £479,637

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Gloucestershire County Council

Gloucester

GL1 2TG

Country

United Kingdom
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