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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011210-2023 

Contract

Supplementary Substance Misuse Services

Oxfordshire County Council

F03: Contract award notice

Notice identifier: 2023/S 000-011210
Procurement identifier (OCID): ocds-h6vhtk-037f45  
Published 19 April 2023, 12:07pm

Section I: Contracting authority

I.1) Name and addresses

Oxfordshire County Council

3rd Floor, County Hall,, New Road

Oxford

OX1 1ND

Contact

Mr Simon Walkden

Email

simon.walkden@oxfordshire.gov.uk

Telephone

+44 7748921109

Country

https://www.find-tender.service.gov.uk/Notice/011210-2023
https://www.find-tender.service.gov.uk/Notice/011210-2023
mailto:simon.walkden@oxfordshire.gov.uk
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United Kingdom

Region code

UKJ14 - Oxfordshire

Internet address(es)

Main address

http://www.oxfordshire.gov.uk

Buyer's address

https://sebp.due-north.com/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Supplementary Substance Misuse Services

Reference number

DN641336

II.1.2) Main CPV code

85312500 - Rehabilitation services

II.1.3) Type of contract

Services

http://www.oxfordshire.gov.uk
https://sebp.due-north.com/
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II.1.4) Short description

The Council wishes to commission a specialist and highly effective Supplementary
Substance Misuse (SSM) Service to meet the changing needs of people in Oxfordshire
who are experiencing problems with substance alcohol and drug use. The Service will
work alongside, and enhance, existing support and treatment programmes provided by
the Community Alcohol and Drug (CAD) Service currently provided by Turning Point,
known locally as Oxfordshire Roads to Recovery.

The Service will offer the following key service elements in the form of enhanced
packages of outreach and support to the following groups as agreed:

• Adults experiencing rough sleeping

• Adults requiring harm reduction interventions

• Adults engaged with criminal justice services

• Adults with housing support needs

In addition, the Service Provider will also provide a range of harm reduction and clinical
consumable products to the CAD Service.

The service will address the key priorities in the new 10-year national strategy, from Harm
to Hope. Funding for the services as laid out in the specification will be provided from the
following grants from the Office of Health Improvement and Disparities (OHID), the
Department of Health and Social Care (DHSC) and the Department of Levelling Up,
Housing and Communities (DLUHC) and will therefore be subject to annual agreement
and variation:

• Rough Sleepers Drug and Alcohol Treatment (RSDATG) Grant

• Supplementary Substance Misuse Treatment and Recovery Grant (SSMTRG)

• Supplementary Substance Misuse Treatment and Recovery Housing Support Grant
(SSMTRHSG)

The Service Provider shall ensure that SSM Service delivery models are compatible with
and enhance existing treatment services delivered in Oxfordshire, and exceptional
partnership working with the existing CAD Service will be vital to achieving a joined up
seamless approach for Oxfordshire residents. The Service Provider shall demonstrate
extensive experience of delivering high quality, safe and effective substance misuse
services that cover the scope of services under this contract that meet Care Quality
Commission standards to an ‘Outstanding’ level in other local authority areas. The
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Service Provider will be able to demonstrate significant experience of delivering top
quartile performance against the range of Public Health Outcome Framework (PHOF) and
will be expected to maintain the current high level of performance for Oxfordshire
services, equivalent to the Local Outcome Comparator top quartile performance levels
across the successful completion domains.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £20,000,000

II.2) Description

II.2.3) Place of performance

NUTS codes

UKJ14 - Oxfordshire

II.2.4) Description of the procurement

The Council wishes to commission a specialist and highly effective Supplementary
Substance Misuse (SSM) Service to meet the changing needs of people in Oxfordshire
who are experiencing problems with substance alcohol and drug use. The Service will
work alongside, and enhance, existing support and treatment programmes provided by
the Community Alcohol and Drug (CAD) Service currently provided by Turning Point,
known locally as Oxfordshire Roads to Recovery.

The Service will offer the following key service elements in the form of enhanced
packages of outreach and support to the following groups as agreed:

• Adults experiencing rough sleeping

• Adults requiring harm reduction interventions

• Adults engaged with criminal justice services

• Adults with housing support needs

In addition, the Service Provider will also provide a range of harm reduction and clinical
consumable products to the CAD Service.
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The service will address the key priorities in the new 10-year national strategy, from Harm
to Hope. Funding for the services as laid out in the specification will be provided from the
following grants from the Office of Health Improvement and Disparities (OHID), the
Department of Health and Social Care (DHSC) and the Department of Levelling Up,
Housing and Communities (DLUHC) and will therefore be subject to annual agreement
and variation:

• Rough Sleepers Drug and Alcohol Treatment (RSDATG) Grant

• Supplementary Substance Misuse Treatment and Recovery Grant (SSMTRG)

• Supplementary Substance Misuse Treatment and Recovery Housing Support Grant
(SSMTRHSG)

The Service Provider shall ensure that SSM Service delivery models are compatible with
and enhance existing treatment services delivered in Oxfordshire, and exceptional
partnership working with the existing CAD Service will be vital to achieving a joined up
seamless approach for Oxfordshire residents. The Service Provider shall demonstrate
extensive experience of delivering high quality, safe and effective substance misuse
services that cover the scope of services under this contract that meet Care Quality
Commission standards to an ‘Outstanding’ level in other local authority areas. The
Service Provider will be able to demonstrate significant experience of delivering top
quartile performance against the range of Public Health Outcome Framework (PHOF) and
will be expected to maintain the current high level of performance for Oxfordshire
services, equivalent to the Local Outcome Comparator top quartile performance levels
across the successful completion domains.

II.2.5) Award criteria

Quality criterion - Name: Service Overview / Weighting: 21%

Quality criterion - Name: Staffing / Weighting: 7%

Quality criterion - Name: Access / Weighting: 6%

Quality criterion - Name: Working Together / Weighting: 7%

Quality criterion - Name: Service Delivery Tier 2 / Weighting: 10%

Quality criterion - Name: Governance / Weighting: 10%

Quality criterion - Name: Outcomes / Weighting: 10%

Quality criterion - Name: Service Delivery Tier 3 Medical / Weighting: 15%
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Quality criterion - Name: Service Delivery Tier 3 Psychosocial Interventions / Weighting:
7%

Quality criterion - Name: Implementation and Transition / Weighting: 7%

Price - Weighting: 0% 

II.2.11) Information about options

Options: Yes

Description of options

Option to extend for up to 3 years in aggregate

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Contract value is subject to demand and annual agreement with government
departments, but budget for the core services is limited to the following:

£1,100,000 Rough Sleeping Services

£571,000 SSMTRG subject to annual submission process

The Oxfordshire SSMTR Housing Grant allocation for 2023-2025 will also form part of this
service.

In addition, there is potential for optional additional services, set out in the Specification,
subject to funding availability.

Allowing for all potential extensions, pilots and statutory inflationary elements, the
potential value over the 5 years could be up to £20,000,000 although this is not
guaranteed and does not have funding allocated at this time.
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-031269

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

31 March 2023

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

/Notice/031269-2022
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Turning Point (Services) Ltd

Standon House, 21 Mansell Street

London

E1 8AA

Country

United Kingdom

NUTS code

UKI - London

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £20,000,000

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

High Court of England and Wales

Royal Courts of Justice

London

WC1A 2LL

Country

United Kingdom
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