Pagel1to 4

This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011206-2025

Planning

North Northamptonshire Council Adult Social Care
Corporate Appointee and Deputy Case Management
System

North Northamptonshire Council

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types

Notice identifier: 2025/S 000-011206

Procurement identifier (OCID): ocds-h6vhtk-04f8a2

Published 25 March 2025, 4:12pm

Scope

Reference

NNC00000443

Description

North Northamptonshire Council (hereafter referred to as the Council) is inviting
Expressions of Interest (EOI) from potential suppliers for the delivery of a cloud-based
Corporate Appointee and Deputy Case Management System. This is an information
gathering exercise to help the Council understand what options are currently available in the
market.

The Council currently offer a corporate deputy and appointee service, whereby they will
apply to the Office of the Public Guardian and/or the Department of Work and Pensions


https://www.find-tender.service.gov.uk/Notice/011206-2025
https://www.find-tender.service.gov.uk/Notice/011206-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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(DWP) to manage finances on behalf of a customer who has been assessed as lacking the
capacity to manage their own finances. To facilitate the running of this service and the
management of customer finances within the Statutory framework of the Court of Protection
and DWP a case management system is utilised.

The requirements of the system are as follows:

1. Cloud based service provision.

2. Hold details of all corporate appointee and deputy customers, with relevant classifications
e.g. Residential Deputy, Community Appointee

3. Manage their finances and case work
4. Include banking requirements/commitments for reconciliation purposes
5. Reporting tool for stats and management information

6. Pre-populate all relevant forms based on customer information held in the databasei.e.
Court of Protection forms and DWP forms

7. Facilitate collection of appointee and deputy charges
8. To be able to generate template letters
9. The ability to upload and store documents

The Council are seeking information from suppliers of a financial case management system
that can fulfil all details as outlined above.

Contract dates (estimated)
e 14 May 2025 to 13 May 2028

e 3years

Main procurement category
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Goods

CPV classifications

¢ 48100000 - Industry specific software package

Contract locations

e UKF - East Midlands (England)

Engagement

Engagement deadline

8 April 2025

Engagement process description

If able to fulfil all details as per the Council's system requirements please send
correspondence relating to this expression of interest via email to
procurement@northnorthants.qgov.uk by 08/04/2025.

There is no commitment to proceed to formal procurement at this stage and the Council may
also decide to direct award to a provider if following this EOI there is a lack of market
responses or competition, or lack of providers who can adequately meet the needs of the
Council.
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Contracting authority

North Northamptonshire Council

e Public Procurement Organisation Number: PQCM-5634-HGCN

The Corby Cube, George Street
Corby
NN171QG

United Kingdom

Email: procurement@northnorthants.gov.uk

Region: UKF25 - North Northamptonshire

Organisation type: Public authority - sub-central government
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