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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011205-2025 

Planning

DHSC:OHID:Telecare and connectivity advice - Market
Engagement

DHSC, London

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types 

Notice identifier: 2025/S 000-011205
Procurement identifier (OCID): ocds-h6vhtk-04f8a1 
Published 25 March 2025, 4:08pm

Scope 

Description

DHSC is seeking market intelligence and market testing on the technical expertise given
the complexity and potential risks for telecare users from the switchover to digital
phonelines.

Total value (estimated)

£100,000 excluding VAT

£120,000 including VAT

Above the relevant threshold

Contract dates (estimated)

https://www.find-tender.service.gov.uk/Notice/011205-2025
https://www.find-tender.service.gov.uk/Notice/011205-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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1 July 2025 to 31 March 2026

9 months

Main procurement category

Services

CPV classifications

72220000 - Systems and technical consultancy services

Contract locations

UKI - London

Engagement 

Engagement deadline

15 April 2025

Engagement process description

Market engagement event scheduled for 15th April 2025 from 11:00 - 12:30.
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Participation 

Particular suitability

Small and medium-sized enterprises (SME)

Voluntary, community and social enterprises (VCSE)

Submission 

Publication date of tender notice (estimated)

28 April 2025

Contracting authority 

DHSC, London

Public Procurement Organisation Number: PMQG-9965-CHZR

39 Victoria Street

London

SW1H 0EU

United Kingdom

Contact name: Daryl Mahabir
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Email: daryl.mahabir@dhsc.gov.uk

Website:
https://www.gov.uk/government/organisations/department-of-health-and-social-care

Region: UKI32 - Westminster

Organisation type: Public authority - central government
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