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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/011106-2023 

Planning

The Provision of the Care & Well-Being Support Service
within Extra Care Housing Schemes

LONDON BOROUGH OF HAVERING

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-011106
Procurement identifier (OCID): ocds-h6vhtk-03bf7c  
Published 18 April 2023, 2:25pm

Section I: Contracting authority

I.1) Name and addresses

LONDON BOROUGH OF HAVERING

Town Hall,Main Road

ROMFORD

RM13BB

Email

eprocurement@onesource.co.uk

Country

United Kingdom

Region code

UKI52 - Barking & Dagenham and Havering

https://www.find-tender.service.gov.uk/Notice/011106-2023
https://www.find-tender.service.gov.uk/Notice/011106-2023
mailto:eprocurement@onesource.co.uk
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Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.havering.gov.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

The Provision of the Care & Well-Being Support Service within Extra Care Housing
Schemes

Reference number

LBH Extra Care

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

http://www.havering.gov.uk
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As outlined in the Joint Health & Well Being Strategy 2019/20 - 2023/24,
Havering_Council_Health_and_Wellbeing_Strategy 2020.pdf the Council's vision is that
everyone in Havering enjoys a long and healthy life, and has access to the best health
and care services. For Extra Care housing, the Council's vision is for quality housing for
older people who wish to live independently with high quality care and support services
that promote well-being, meet individual needs, lifestyles and inclusive communities.

II.1.5) Estimated total value

Value excluding VAT: £7,500,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKI52 - Barking & Dagenham and Havering

II.2.4) Description of the procurement

The London Borough of Havering (the Council) is commissioning a Care & Well-Being
Support Service in the borough's three Extra Care Schemes for a three year contract (+1
year plus 1 year extension option) with a commencement date of 1st December 2023.
Whilst Providers will be familiar with the term 'care' (i.e. refers to the care service users
receive directly), the term 'well-being support' widens the work associated with housing
related support (further detail in Section 6.3).

The Council is seeking to commission one provider to deliver this service across the three
Extra Care schemes in Havering to deliver efficiencies.

II.3) Estimated date of publication of contract notice

22 May 2023
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section VI. Complementary information

VI.3) Additional information

Please use this link to register onto the Fusion Portal to access this opportunity:

https://elfy.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?prcBuId=30000
0002366037
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