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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/010974-2024 

Planning

Provision of a Navigator Service in Staffordshire and
Stoke-on-Trent

Police, Fire and Crime Commissioner for Staffordshire

F01: Prior information notice
Prior information only  
Notice identifier: 2024/S 000-010974
Procurement identifier (OCID): ocds-h6vhtk-044fa6  
Published 4 April 2024, 3:09pm

Section I: Contracting authority

I.1) Name and addresses

Police, Fire and Crime Commissioner for Staffordshire

Stafford

ST18 0YY

Contact

Sarah Willacy

Email

sarah.willacy@staffordshire.police.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/010974-2024
https://www.find-tender.service.gov.uk/Notice/010974-2024
mailto:sarah.willacy@staffordshire.police.uk
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UKG2 - Shropshire and Staffordshire

Internet address(es)

Main address

https://www.staffordshire-pfcc.gov.uk

Buyer's address

https://sell2.in-tend.co.uk/blpd/publictenders

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Public order and safety

https://www.staffordshire-pfcc.gov.uk
https://sell2.in-tend.co.uk/blpd/publictenders
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of a Navigator Service in Staffordshire and Stoke-on-Trent

Reference number

5046

II.1.2) Main CPV code

98000000 - Other community, social and personal services

II.1.3) Type of contract

Services

II.1.4) Short description

The Staffordshire Police, Fire and Crime Commissioner seeks to commission a
Staffordshire and Stoke-on-Trent Navigator Service from 1st April 2025.The role of
Navigators has been developed and tested across a number of areas (e.g. Scotland;
London, Manchester). Navigators are people (often with a youth or social work
background) based within Accident and Emergency (A&E). Support is provided by the
Navigators within the A&E, and afterwards in community settings.- A Market Engagement
Event will be held on Wednesday 17th April 09:00 - 14:00 location TBC. The purpose of
this market engagement event is to provide interested parties with comprehensive details
of the services required, identify opportunities for collaboration and provide information to
support bid preparation. Deadline to register an interest in this event is midday on the 12th
of April 2024.More information can be found on www.sell2.in-
tend.co.uk/BLPD/Publictenders 

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKG2 - Shropshire and Staffordshire

https://www.sell2.in-tend.co.uk/BLPD/Publictenders
https://www.sell2.in-tend.co.uk/BLPD/Publictenders
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II.2.4) Description of the procurement

The Staffordshire Police, Fire and Crime Commissioner seeks to commission a
Staffordshire and Stoke-on-Trent Navigator Service from 1st April 2025.The role of
Navigators has been developed and tested across a number of areas (e.g. Scotland;
London, Manchester). Navigators are people (often with a youth or social work
background) based within Accident and Emergency (A&E) Departments and community
settings who can support relevant patients to ‘navigate’ their way away from violence,
exploitation, criminal activity or other harms (whether they are a victim, perpetrator, or
both). Support is provided by the Navigators within the A&E, and afterwards in community
settings.The Navigator Service across Staffordshire and Stoke-on-Trent, will help:Reduce
re-victimisation / re-injuryReduce serious violence and violent homicidePrevent
offending/reoffendingReduce attendance at hospital Support health care settings to
capitalise on existing local supportImprove life chances for children, young people and
young adultsAt this stage Commissioners will be holding one market engagement event:-
A Market Engagement Event will be held on Wednesday 17th April 09:00 - 14:00 location
TBC. The purpose of this market engagement event is to provide interested parties with
comprehensive details of the services required, identify opportunities for collaboration and
provide information to support bid preparation.Parties wishing to attend these events
should login to, or register as a new supplier on, the In-Tend e-tendering portal and send
a message to the buyer expressing an interest, before midday on Friday 12th April.

II.3) Estimated date of publication of contract notice

4 April 2024

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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