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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/010926-2024 

Planning

Engagement events - Befriending Service

London Borough of Waltham Forest

F01: Prior information notice

Prior information only  

Notice identifier: 2024/S 000-010926

Procurement identifier (OCID): ocds-h6vhtk-044f8e  

Published 4 April 2024, 12:35pm

Section I: Contracting authority

I.1) Name and addresses

London Borough of Waltham Forest

Waltham Forest Town Hall, Forest Road

London

E17 4JF

Contact

Ms Gemma Edwards

Email

gemma.edwards@walthamforest.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/010926-2024
https://www.find-tender.service.gov.uk/Notice/010926-2024
mailto:gemma.edwards@walthamforest.gov.uk
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Region code

UKI53 - Redbridge and Waltham Forest

Internet address(es)

Main address

http://www.walthamforest.gov.uk/

Buyer's address

http://www.walthamforest.gov.uk/

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Engagement events - Befriending Service

Reference number

DN718217

II.1.2) Main CPV code

85000000 - Health and social work services

http://www.walthamforest.gov.uk/
http://www.walthamforest.gov.uk/
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II.1.3) Type of contract

Services

II.1.4) Short description

Waltham Forest Integrated Commissioning Team commissioned Befriending Networks and
Deciding Matters to identify where befriending services can have the biggest impact for
adults aged 18+ in Waltham Forest. Befriending Networks engaged with a range of
professional stakeholders in the form of a Voluntary Advisory Group, while Deciding Matters
designed and delivered a community co-design process to help identify key
recommendations for befriending services in Waltham Forest, alongside analysis of a range
of other information sources (including best practice guidance, user surveys and delivery
reports) by the Waltham Forest Commissioning Team.

The council would like to share the insights gathered and outputs from the community co-
design workshops with the Voluntary and Community Sector (VCS) to consider whether our
proposed changes to befriending services aligns with the needs of residents in LBWF and
more generally, identifies the positive outcomes of receiving a Befriending service.

The council is planning to publish the tender for Befriending Services. Your views will inform
the service design and subsequent service specification.

We have arranged two engagement events, details are below.

Online Engagement event

Date: Monday 15 April 2024

Time: 10.00 – 11.30am

Via Teams

Teams link and invite will be shared with providers who register. There is no limit to the
number of attendees.

In Person Engagement event

Date: Thursday 18 April 2024

Time: 3.00 – 4.30pm

Venue: Waltham Forest Town Hall, Fellowship Square
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Meeting Room details and invite will be shared with 15 providers who register.

Please note – a maximum of 15 people only, invites will be sent to those who register via the
messaging function first. Only one representative from each provider is allowed to attend.

To register for an engagement session, please send a message via the messaging function on
ProContract. The message must include the company name, attendee name and email
address. Please also identify which engagement event you are interested in.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKI53 - Redbridge and Waltham Forest

II.2.4) Description of the procurement

Waltham Forest Integrated Commissioning Team commissioned Befriending Networks and
Deciding Matters to identify where befriending services can have the biggest impact for
adults aged 18+ in Waltham Forest. Befriending Networks engaged with a range of
professional stakeholders in the form of a Voluntary Advisory Group, while Deciding Matters
designed and delivered a community co-design process to help identify key
recommendations for befriending services in Waltham Forest, alongside analysis of a range
of other information sources (including best practice guidance, user surveys and delivery
reports) by the Waltham Forest Commissioning Team.

The council would like to share the insights gathered and outputs from the community co-
design workshops with the Voluntary and Community Sector (VCS) to consider whether our
proposed changes to befriending services aligns with the needs of residents in LBWF and
more generally, identifies the positive outcomes of receiving a Befriending service.

The council is planning to publish the tender for Befriending Services. Your views will inform
the service design and subsequent service specification.

We have arranged two engagement events, details are below.

Online Engagement event
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Date: Monday 15 April 2024

Time: 10.00 – 11.30am

Via Teams

Teams link and invite will be shared with providers who register. There is no limit to the
number of attendees.

In Person Engagement event

Date: Thursday 18 April 2024

Time: 3.00 – 4.30pm

Venue: Waltham Forest Town Hall, Fellowship Square

Meeting Room details and invite will be shared with 15 providers who register.

Please note – a maximum of 15 people only, invites will be sent to those who register via the
messaging function first. Only one representative from each provider is allowed to attend.

To register for an engagement session, please send a message via the messaging function on
ProContract. The message must include the company name, attendee name and email
address. Please also identify which engagement event you are interested in.

II.3) Estimated date of publication of contract notice

4 April 2024

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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