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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/010726-2023 

Contract

Insurance Tender

London Borough of Hackney

F03: Contract award notice

Notice identifier: 2023/S 000-010726
Procurement identifier (OCID): ocds-h6vhtk-03837a  
Published 14 April 2023, 8:41am

Section I: Contracting authority

I.1) Name and addresses

London Borough of Hackney

Hackney Service Centre, 1 Hillman Street

Hackney

E8 1DY

Contact

Mr Brian Clark

Email

brian.clark@hackney.gov.uk

Telephone

+44 2083563000

Country

https://www.find-tender.service.gov.uk/Notice/010726-2023
https://www.find-tender.service.gov.uk/Notice/010726-2023
mailto:brian.clark@hackney.gov.uk
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United Kingdom

Region code

UKI41 - Hackney and Newham

Internet address(es)

Main address

http://www.hackney.gov.uk

Buyer's address

http://www.hackney.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Insurance Tender

Reference number

DN638397

II.1.2) Main CPV code

66515000 - Damage or loss insurance services

II.1.3) Type of contract

Services

http://www.hackney.gov.uk
http://www.hackney.gov.uk
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II.1.4) Short description

The London Borough of Hackney is seeking tender submissions from suitably
experienced

organisations to comprehensive insurance arrangements to be in place with effect from 1
April

2023 for a period of three (3) years with an option to extend the term for a further two (2)
years.

The tender is divided into 6 Lots:

Property

Casualty (Liability) & Fidelity Guarantee

Motor Fleet

Engineering Inspection & Insurance

Personal Accident/Business Travel

Terrorism

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £21,529,011

II.2) Description

II.2.1) Title

Property

Lot No

1

II.2.2) Additional CPV code(s)



Page 4 to 19

66000000 - Financial and insurance services

II.2.3) Place of performance

NUTS codes

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Lot 1: Property insurance services

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 55%

Price - Weighting: 45% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Casualty (Liability) & Fidelity Guarantee

Lot No

2

II.2.2) Additional CPV code(s)

66000000 - Financial and insurance services

II.2.3) Place of performance

NUTS codes

UKI41 - Hackney and Newham
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II.2.4) Description of the procurement

Lot 2: Casualty (Liability) & Fidelity Guarantee insurance services

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 55%

Price - Weighting: 45% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Motor Fleet

Lot No

3

II.2.2) Additional CPV code(s)

66000000 - Financial and insurance services

II.2.3) Place of performance

NUTS codes

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Lot 3: Motor Fleet insurance services

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 55%
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Price - Weighting: 45% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Engineering Inspection & Insurance

Lot No

4

II.2.2) Additional CPV code(s)

66000000 - Financial and insurance services

II.2.3) Place of performance

NUTS codes

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Lot 4: Engineering Inspection & Insurance services

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 55%

Price - Weighting: 45% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Personal Accident/Business Travel

Lot No

5

II.2.2) Additional CPV code(s)

66000000 - Financial and insurance services

II.2.3) Place of performance

NUTS codes

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Lot 5: Personal Accident/Business Travel insurance

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 55%

Price - Weighting: 45% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title
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Terrorism

Lot No

6

II.2.2) Additional CPV code(s)

66000000 - Financial and insurance services

II.2.3) Place of performance

NUTS codes

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

Lot 6: Terrorism insurance

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 55%

Price - Weighting: 45% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-031964

IV.2.9) Information about termination of call for competition in the form of a prior
information notice

The contracting authority will not award any further contracts based on the above prior
information notice

/Notice/031964-2022
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Section V. Award of contract

Contract No

1

Lot No

1

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

3 April 2023

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 1 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Protector Forsikring ASA

7th Floor, 3 Hardman Street

Manchester

M3 3HF

Email
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Isabel.Povah@protectorinsurance.co.uk

Telephone

+44 7773170648

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £11,606,683

Section V. Award of contract

Contract No

1

Lot No

2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

3 April 2023

V.2.2) Information about tenders

Number of tenders received: 3 

mailto:Isabel.Povah@protectorinsurance.co.uk
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Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Risk Management Partners Ltd

The Walbrook Building, 25 Walbrook

London

EC4N 8AF

Email

pam.savill@rmpartners.co.uk

Telephone

+44 7825059543

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,898,305

mailto:pam.savill@rmpartners.co.uk
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Section V. Award of contract

Contract No

1

Lot No

3

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

3 April 2023

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 1 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Protector Insurance

7th Floor, 3 Hardman Street

Manchester

M3 3HF

Email
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Isabel.Povah@protectorinsurance.co.uk

Telephone

+44 7773170648

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £2,931,038

Section V. Award of contract

Contract No

1

Lot No

4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

3 April 2023

V.2.2) Information about tenders

Number of tenders received: 3 

mailto:Isabel.Povah@protectorinsurance.co.uk
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Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

British Engineering Services Limited

Unit 718, Eddington Way, Birchwood Park

Warrington

WA3 6BA

Email

paul.hirst@briteng.co.uk

Telephone

+44 7714851029

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,358,024

mailto:paul.hirst@briteng.co.uk


Page 16 to 19

Section V. Award of contract

Contract No

1

Lot No

5

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

3 April 2023

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Zurich Insurance plc (UK Branch) trading as Zurich Municipal

The Zurich Centre, 3000 Parkway, Whiteley

Fareham

PO15 7JZ

Email
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daniel.moylan@uk.zurich.com

Telephone

+44 7875886894

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £84,961

Section V. Award of contract

Contract No

1

Lot No

6

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

3 April 2023

V.2.2) Information about tenders

Number of tenders received: 4 

mailto:daniel.moylan@uk.zurich.com


Page 18 to 19

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Arthur J. Gallagher Insurance Brokers Limited

Spectrum Building, 7th Floor 55 Blythswood Street

Glasgow

G2 7AT

Email

Tim_Devine@ajg.com

Telephone

+44 7901516022

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,650,000

mailto:Tim_Devine@ajg.com
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The Royal Court of Justice

London

WC2 A2LL

Country

United Kingdom
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