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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/010706-2021 

Not applicable

First Rail Holdings - Provision of Planned, Emergency
and Ad-hoc Rail Replacement and Avanti West Coast
Taxi Management Services

FIRST RAIL HOLDINGS LIMITED

F14: Notice for changes or additional information

Notice identifier: 2021/S 000-010706

Procurement identifier (OCID): ocds-h6vhtk-02b115  

Published 14 May 2021, 2:55pm

Section I: Contracting authority/entity

I.1) Name and addresses

FIRST RAIL HOLDINGS LIMITED

4th Floor Capital House 25 Chapel Street

London

NW15DH

Contact

Claire Painter

Email

FRH-Procurement.Indirects@firstgroup.com

Telephone

https://www.find-tender.service.gov.uk/Notice/010706-2021
https://www.find-tender.service.gov.uk/Notice/010706-2021
mailto:FRH-Procurement.Indirects@firstgroup.com
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+44 7788924291

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.firstgroupplc.com

http://www.firstgroupplc.com
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

First Rail Holdings - Provision of Planned, Emergency and Ad-hoc Rail Replacement and
Avanti West Coast Taxi Management Services

II.1.2) Main CPV code

60100000 - Road transport services

II.1.3) Type of contract

Services

II.1.4) Short description

First Rail Holdings (FRH) will be tendering for the provision of wholly outsourced planned,
emergency and ad-hoc rail replacement and taxi management services across rail networks
of the following Train Operating Companies (TOC's); Avanti West Coast (AWC) - includes
Rail Replacement and Taxi Management Services TransPennine Express (including Hull
Trains) - Rail Replacement only Great Western Railway (GWR) - Rail Replacement only South
Western Railway (SWR) - Rail Replacement only Rail replacement services relate to the
movement of rail customers by either coach or bus, whether planned or in an emergency
during major train service disruption. AWC Taxi management services relate to the
movement of staff (weekly ongoing services and ad-hoc requirements) and ad-hoc customer
movements in times of train service disruption.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2021/S 000-010660

/Notice/010660-2021
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Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

II.1.5

Place of text to be modified

Estimated total value

Instead of

Text

£86,277,500

Read

Text

£101,812,500

Section number

II.2.6

Lot No

3

Place of text to be modified

Estimated Total Value

Instead of

Text

£19,605,000

Read

Text
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£35,000,000

Section number

II.2.6

Lot No

5

Place of text to be modified

Estimated total value

Instead of

Text

£13,367,500

Read

Text

£13,507,500
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