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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/010654-2026 

Award

Older People’s Service Care and Support in PFI Care
Homes Langley Oaks, Heavers Court and Addington
Heights

London Borough of Croydon

UK6: Contract award notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2026/S 000-010654
Procurement identifier (OCID): ocds-h6vhtk-051d64 (view related notices)
Published 5 February 2026, 4:05pm

Scope 

Reference

LBC/TN/609

Description

London Borough of Croydon (the Council) wishes to award a contract for services for
Older People’s Service Care and Support in PFI Care Homes Langley Oaks, Heavers
Court and Addington Heights.

This procurement was carried out in line with the open procurement process detailed
within the Procurement Act Regulations 2023 (PA23)

The required services were procured via a competitive tendering process and will run
electronically via the Croydon Tenders Portal.

https://www.find-tender.service.gov.uk/Notice/010654-2026
https://www.find-tender.service.gov.uk/Notice/010654-2026
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-051d64
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Contract 1. Older People’s Service Care and Support in PFI Care
Homes Langley Oaks, Heavers Court and Addington Heights

Supplier

Eleanor Nursing and Social Care

Contract value

£79,764,875.84 excluding VAT

£95,717,851.01 including VAT

Above the relevant threshold

Award decision date

4 February 2026

Date assessment summaries were sent to tenderers

5 February 2026

Standstill period

End: 17 February 2026

9 working days
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Earliest date the contract will be signed

18 February 2026

Contract dates (estimated)

1 April 2026 to 31 March 2036

Possible extension to 31 March 2039

13 years

Description of possible extension:

10 years + 3 years

Main procurement category

Services

CPV classifications

85000000 - Health and social work services

Information about tenders 

8 tenders received

1 tender assessed in the final stage:
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0 submitted by small and medium-sized enterprises (SME)

0 submitted by voluntary, community and social enterprises (VCSE)

1 supplier awarded contracts

0 suppliers unsuccessful (details included for contracts over £5 million)

Submission 

Submission type

Tenders

Procedure 

Procedure type

Competitive flexible procedure

Special regime

Light touch

Supplier 
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Eleanor Nursing and Social Care

Companies House: 04393038

1st Floor, Leegate House, Burnt Ash Road

London

SE12 8SS

United Kingdom

Email: katie@eleanorcare.co.uk

Region: UKI44 - Lewisham and Southwark

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Supported employment provider: No

Public service mutual: No

Contract 1. Older People's Service Care and Support in PFI Care Homes Langley Oaks,
Heavers Court and Addington Heights

Contracting authority 

London Borough of Croydon

Public Procurement Organisation Number: PJTH-3594-VXYL

Bernard Wetherill House, Fell Road

mailto:katie@eleanorcare.co.uk
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Croydon

CR01EA

United Kingdom

Email: procurement@croydon.gov.uk

Region: UKI62 - Croydon

Organisation type: Public authority - sub-central government
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