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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/010652-2021 

Planning

NAC/4280 Community Support Service - Framework
Reopen

North Ayrshire Council

F01: Prior information notice

Prior information only  

Notice identifier: 2021/S 000-010652

Procurement identifier (OCID): ocds-h6vhtk-02b10d  

Published 14 May 2021, 11:14am

Section I: Contracting authority

I.1) Name and addresses

North Ayrshire Council

Cunninghame House, Friars Croft

Irvine

KA12 8EE

Email

procurement@north-ayrshire.gov.uk

Telephone

+44 1294310000

Country

https://www.find-tender.service.gov.uk/Notice/010652-2021
https://www.find-tender.service.gov.uk/Notice/010652-2021
mailto:procurement@north-ayrshire.gov.uk


Page 2 to 9

United Kingdom

NUTS code

UKM93 - East Ayrshire and North Ayrshire mainland

Internet address(es)

Main address

http://www.north-ayrshire.gov.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA0033
7

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.north-ayrshire.gov.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00337
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00337


Page 3 to 9

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NAC/4280 Community Support Service - Framework Reopen

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

This is an existing flexible six (6) year framework, now open to invitation for further providers.
The contract term will be a total of four (4) years, an initial two (2) year period, followed by a
further extension period of two (2) years. Providers are invited to join the Flexible Framework
at the two year break periods through this formal tender process.

The procurement will deliver an Adult Community Support Service across Learning Disability,
Physical Disability and Mental Health client groups.

The scope of the procurement will encompass services currently referred to as Community
Supports, 24Hr Support, Housing Support and Supported living services. It does not include
care at home provision.

Services will be delivered in a community setting, 24 hours a day, 7 days a week, 365 days
per year, inclusive of sleepovers and waking nights, to adults aged 16 and over who have
been assessed by North Ayrshire Health and Social Care Partnership as requiring a service.

Services will be delivered through a flexible framework contract model.

II.1.5) Estimated total value

Value excluding VAT: £56,079,900

II.1.6) Information about lots

This contract is divided into lots: Yes
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II.2) Description

II.2.1) Title

Three Towns, Garnock Valley and North Coast Area - Mental Health Client Group

Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKM93 - East Ayrshire and North Ayrshire mainland

Main site or place of performance

Three Towns, Garnock Valley and North Coast Area

II.2.4) Description of the procurement

The procurement will deliver an Adult Community Support Service to adults age 16 and over
with a mental health need.

Services will be delivered in a community settings 24 hours a day, 7 days a week, 365 days
per year, inclusive of sleepovers and waking nights, to adults aged 16 and over who have
been assessed by North Ayrshire Health and Social Care Partnership as requiring a service.

II.2) Description

II.2.1) Title

Three Towns, Garnock Valley and North Coast Area - Learning Disability Client Group

Lot No

2
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II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKM93 - East Ayrshire and North Ayrshire mainland

Main site or place of performance

Three Towns, Garnock Valley and North Coast Area

II.2.4) Description of the procurement

The procurement will deliver an Adult Community Support Service to adults age 16 and over
with a learning disability need.

Services will be delivered in a community setting, 24 hours a day, 7 days a week, 365 days
per year, inclusive of sleepovers and waking night provision, to adults aged 16 and over who
have been assessed by North Ayrshire Health and Social Care Partnership as requiring a

service.

II.2) Description

II.2.1) Title

Three Towns, Garnock Valley and North Coast Area - Physical Disability Client Group

Lot No

3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKM93 - East Ayrshire and North Ayrshire mainland
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Main site or place of performance

Three Towns, Garnock Valley and North Coast Area

II.2.4) Description of the procurement

The procurement will deliver an Adult Community Support Service to adults age 16 and over
with a physical disability need.

Services will be delivered in a community setting, 24 hours a day, 7 days a week, 365 days
per year, inclusive of sleepovers and waking night provision, to adults aged 16 and over who
have been assessed by North Ayrshire Health and Social Care Partnership as requiring a

service.

II.2) Description

II.2.1) Title

Irvine and Kilwinning Area - Mental Health Client Group

Lot No

4

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKM93 - East Ayrshire and North Ayrshire mainland

Main site or place of performance

Irvine and Kilwinning Area

II.2.4) Description of the procurement

The procurement will deliver an Adult Community Support Service to adults age 16 and over
with a mental health issue.
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Services will be delivered in a community setting, 24 hours a day, 7 days a week, 365 days
per year, inclusive of sleepovers and waking night provision, to adults aged 16 and over who
have been assessed by North Ayrshire Health and Social Care Partnership as requiring a

service.

II.2) Description

II.2.1) Title

Irvine and Kilwinning Area - Learning Disability Client Group

Lot No

5

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKM93 - East Ayrshire and North Ayrshire mainland

Main site or place of performance

Irvine and Kilwinning Area

II.2.4) Description of the procurement

The procurement will deliver an Adult Community Support Service to adults age 16 and over
with a learning disability need.

Services will be delivered in a community setting, 24 hours a day, 7 days a week, 365 days
per year, inclusive of sleepovers and waking night provision, to adults aged 16 and over who
have been assessed by North Ayrshire Health and Social Care Partnership as requiring a

service.

II.2) Description
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II.2.1) Title

Irvine and Kilwinning Area - Physical Disability Client Group

Lot No

6

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKM93 - East Ayrshire and North Ayrshire mainland

Main site or place of performance

Irvine and Kilwinning Area

II.2.4) Description of the procurement

The procurement will deliver an Adult Community Support Service to adults age 16 and over
with a physical disability need.

Services will be delivered in a community setting, 24 hours a day, 7 days a week, 365 days
per year, inclusive of sleepovers and waking night provision, to adults aged 16 and over who
have been assessed by North Ayrshire Health and Social Care Partnership as requiring a

service.

II.3) Estimated date of publication of contract notice

9 June 2021
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

Section VI. Complementary information

VI.3) Additional information

NOTE: To register your interest in this notice and obtain any additional information please
visit the Public Contracts Scotland Web Site at 
https://www.publiccontractsscotland.gov.uk/Search/Search_Switch.aspx?ID=653517.

(SC Ref:653517)
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