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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/010628-2023 

Tender

Framework for Young people Supported Housing
Pathways

Tower Hamlets

F02: Contract notice

Notice identifier: 2023/S 000-010628
Procurement identifier (OCID): ocds-h6vhtk-03be5d  
Published 13 April 2023, 12:23pm

Section I: Contracting authority

I.1) Name and addresses

Tower Hamlets

160 Whitechapel Rd, London E1 1BJ

London

E1 1BJ

Contact

Mr Michel Ngue-Awane

Email

Michel.Ngue-Awane@towerhamlets.gov.uk

Telephone

+44 7713740019

Country

https://www.find-tender.service.gov.uk/Notice/010628-2023
https://www.find-tender.service.gov.uk/Notice/010628-2023
mailto:Michel.Ngue-Awane@towerhamlets.gov.uk
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United Kingdom

Region code

UKI42 - Tower Hamlets

Internet address(es)

Main address

http://www.towerhamlets.gov.uk

Buyer's address

http://www.towerhamlets.gov.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://londontenders.org/portal/CMS.nsf/vHomePage/fSection

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://londontenders.org/portal/CMS.nsf/vHomePage/fSection

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.towerhamlets.gov.uk
http://www.towerhamlets.gov.uk
https://londontenders.org/portal/CMS.nsf/vHomePage/fSection
https://londontenders.org/portal/CMS.nsf/vHomePage/fSection
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Framework for Young people Supported Housing Pathways

Reference number

DN665699

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

London Borough of Tower Hamlets is seeking a number of providers to provide a range of
semi-independent and supported accommodation services for young people in care aged
16 / 17 and Care Leavers aged 18 – 24. Successful provider will work with young people
to build a range of life skills which enable them to make a successful transition from being
looked after to becoming a care leaver and then on to living independently. This service is
intended for young people leaving care aged 16-25 years, including unaccompanied
asylum-seeking children, with a range of high, medium, and low support needs with
principal aims to provide independence support which will deliver the following strategic
outcomes for young people.

The framework is made up of 4 lots as follow:

Lot 1 – Assessment, Support and Mediation 16–25-year-olds to provide support for the
above age range, from two different routes. 24 hours support from the homelessness
route and the second from the care leavers route.

Lot 2 – progression support for 16- & 17-year-old

This service will provide support for above age range, services will be staffed 24 hours of
the day throughout the year, which will enable the service to support elevated risk young
people. The number of hours of support will have “core” and “flexi” elements, meaning
that they will receive a minimum number of hours of support as a baseline, and access
more hours of support if needed.
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Lot 3 – progression support for 17.5- & 21-year-old

This service is similar to the above lot, however there will be more placements where the
service will be staffed only during the day, therefore supporting young people with mixed
support needs.

Lot 4 – Transition and move on

This service will be for young people with low support needs, there will be no staff
presence during the day, with young people accessing support through a floating support
service. This service will be the last step for a young person before they are moved onto
general housing, where they no longer need to access the support from this service.

II.1.5) Estimated total value

Value excluding VAT: £6,500,000

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

The contracting authority reserves the right to award contracts combining the following
lots or groups of lots:

Lot one will be awarded to a single providers and up to 3 providers may be admitted in the
framework in lot 2, lot 3, and lot 4.

II.2) Description

II.2.1) Title

Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes
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UKI42 - Tower Hamlets

II.2.4) Description of the procurement

Lot 1 – Assessment, Support and Mediation 16–25-year-olds to provide support for the
above age range, from two different routes. 24 hours support from the homelessness
route and the second from the care leavers route

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

End date

31 July 2028

This contract is subject to renewal

Yes

Description of renewals

The contract is for 3 years with two possibles extension periods of 1 year each. Making it
a total of 5 years.

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No
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2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKI42 - Tower Hamlets

II.2.4) Description of the procurement

Lot 2 – progression support for 16- & 17-year-old

This service will provide support for above age range, services will be staffed 24 hours of
the day throughout the year, which will enable the service to support elevated risk young
people.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 August 2023

This contract is subject to renewal

Yes

Description of renewals

the contract is for 3 years with 2 possible extension periods of 1 year each, making a total
possible contract term of 5 years.

II.2.10) Information about variants

Variants will be accepted: No
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II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKI42 - Tower Hamlets

II.2.4) Description of the procurement

The contract is for 3 years with 2 possible extension periods of 1 year each making it a
possible total contract term of 5 years.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

End date

31 July 2028

This contract is subject to renewal
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No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

4

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKI42 - Tower Hamlets

II.2.4) Description of the procurement

The contract is for 3 years with 2 possible extension periods of 1 year each, making the
the total possible contract terms of 5 years.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date
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1 August 2023

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

15 May 2023

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

15 May 2023

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

London Borough of Tower Hamlets

160 Whitechapel Rd,

London

E1 1BJ

Email

procurement@towerhamlets.gov.uk

Country

United Kingdom
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