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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/010509-2025 

Not applicable

GSS25091 - Specialist training and coaching in
continuous improvement

UK Research and Innovation (UKRI)

F14: Notice for changes or additional information

Notice identifier: 2025/S 000-010509

Procurement identifier (OCID): ocds-h6vhtk-04e570  

Published 20 March 2025, 4:38pm

Section I: Contracting authority/entity

I.1) Name and addresses

UK Research and Innovation (UKRI)

Polaris House

SWINDON

SN21FF

Email

CoreServices@uksbs.co.uk

Telephone

+44 1793867000

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/010509-2025
https://www.find-tender.service.gov.uk/Notice/010509-2025
mailto:CoreServices@uksbs.co.uk
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Region code

UKK14 - Swindon

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.uksbs.co.uk/

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

GSS25091 - Specialist training and coaching in continuous improvement

Reference number

GSS25091

II.1.2) Main CPV code

80000000 - Education and training services

II.1.3) Type of contract

Services

II.1.4) Short description

The final date and time for the submission of bids is Friday 28th March 2025 at 11:00am.

DO NOT apply directly to the buyer.

All tender information MUST be submitted through the Jaggaer eSourcing Portal.

https://www.uksbs.co.uk/
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Summary  

The requirement is for the training, coaching and certification of Science and Technology
Facilities Council (STFC) staff to develop skills and aptitudes to:

• Deliver a suite of improvement projects, further embed a culture of Continuous
Improvement (CI) and a mindset shift to improvement proactivity and facilitate the removal
of waste in processes. Training provision will focus on key activities that enable the approx.
3,000 workforce to add value to both internal and external customers. 

• Pilot new ways of working. Redesigning future operating models, project delivery methods
and culture to improve the effectiveness of the delivery of products, processes and services,
and value to both internal and external customers. Where appropriate, STFC would like to
evolve a culture which encourages experimentation, innovation, developing deep trust with
their people, generating radical transparency and enabling distributed authority. In these
areas, STFC want to train and deploy methods such as business agility and agile
methodologies, where appropriate. 

Procurement will cover all STFC training, coaching and learning in these CI and business
agility areas, ensuring consistency of approach between staff in our many departments and
directorates. This ensures we can better communicate, share lessons learned and benefits
from improvement initiatives, while also enabling staff to work efficiently within many teams. 

Please ensure you review all attached information to ensure a full understanding of this
requirement. All attachments can be found with the Supplier Attachments tab within the
Jaggaer eSourcing Portal.

This contract will be awarded based on the evaluation criteria as set out in the RFP
document.

How to Apply

UK Shared Business Services Ltd (UK SBS) will be using the Jaggaer eSourcing Portal for this
procurement.

To register on the Jaggaer eSourcing portal please use the link 
https://beisgroup.ukp.app.jaggaer.com/ and follow the instructions to register as a supplier.

If you are already registered on the Jaggaer eSourcing Portal and wish to participate in this
procurement, please use the link: https://beisgroup.ukp.app.jaggaer.com/.

Once you are logged into the system you will be able to locate the Procurement you wish to
leave a bid on by clicking the ITTs Open to All Suppliers and searching for the reference
number itt_1985 or GSS25091.

https://beisgroup.ukp.app.jaggaer.com/
https://beisgroup.ukp.app.jaggaer.com/
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Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2025/S 000-006382

Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

IV.2.2

Instead of

Date

28 March 2025

Local time

10:00am

Read

Date

3 April 2025

Local time

10:00am

Section number

IV.2.7

Instead of

Date

/Notice/006382-2025
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28 March 2025

Local time

11:00am

Read

Date

3 April 2025

Local time

11:00am

Section number

II.1.4

Instead of

Text

The final date and time for the submission of bids is Friday 28th March 2025 at 11:00am.

DO NOT apply directly to the buyer.

All tender information MUST be submitted through the Jaggaer eSourcing Portal.

Summary

The requirement is for the training, coaching and certification of Science and Technology
Facilities Council (STFC) staff to develop skills and aptitudes to:

• Deliver a suite of improvement projects, further embed a culture of Continuous
Improvement (CI) and a mindset shift to improvement proactivity and facilitate the removal
of waste in processes. Training provision will focus on key activities that enable the approx.
3,000 workforce to add value to both internal and external customers.

• Pilot new ways of working. Redesigning future operating models, project delivery methods
and culture to improve the effectiveness of the delivery of products, processes and services,
and value to both internal and external customers. Where appropriate, STFC would like to
evolve a culture which encourages experimentation, innovation, developing deep trust with
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their people, generating radical transparency and enabling distributed authority. In these
areas, STFC want to train and deploy methods such as business agility and agile
methodologies, where appropriate.

Procurement will cover all STFC training, coaching and learning in these CI and business
agility areas, ensuring consistency of approach between staff in our many departments and
directorates. This ensures we can better communicate, share lessons learned and benefits
from improvement initiatives, while also enabling staff to work efficiently within many teams.

Please ensure you review all attached information to ensure a full understanding of this
requirement. All attachments can be found with the Supplier Attachments tab within the
Jaggaer eSourcing Portal.

This contract will be awarded based on the evaluation criteria as set out in the RFP
document.

How to Apply

UK Shared Business Services Ltd (UK SBS) will be using the Jaggaer eSourcing Portal for this
procurement.

To register on the Jaggaer eSourcing portal please use the link 
https://beisgroup.ukp.app.jaggaer.com/ and follow the instructions to register as a supplier.

If you are already registered on the Jaggaer eSourcing Portal and wish to participate in this
procurement, please use the link: https://beisgroup.ukp.app.jaggaer.com/.

Once you are logged into the system you will be able to locate the Procurement you wish to
leave a bid on by clicking the ITTs Open to All Suppliers and searching for the reference
number itt_1985 or GSS25091.

Read

Text

The final date and time for the submission of bids is Thursday 3rd April 2025 at 11:00am.

DO NOT apply directly to the buyer.

All tender information MUST be submitted through the Jaggaer eSourcing Portal.

Summary

The requirement is for the training, coaching and certification of Science and Technology

https://beisgroup.ukp.app.jaggaer.com/
https://beisgroup.ukp.app.jaggaer.com/
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Facilities Council (STFC) staff to develop skills and aptitudes to:

• Deliver a suite of improvement projects, further embed a culture of Continuous
Improvement (CI) and a mindset shift to improvement proactivity and facilitate the removal
of waste in processes. Training provision will focus on key activities that enable the approx.
3,000 workforce to add value to both internal and external customers.

• Pilot new ways of working. Redesigning future operating models, project delivery methods
and culture to improve the effectiveness of the delivery of products, processes and services,
and value to both internal and external customers. Where appropriate, STFC would like to
evolve a culture which encourages experimentation, innovation, developing deep trust with
their people, generating radical transparency and enabling distributed authority. In these
areas, STFC want to train and deploy methods such as business agility and agile
methodologies, where appropriate.

Procurement will cover all STFC training, coaching and learning in these CI and business
agility areas, ensuring consistency of approach between staff in our many departments and
directorates. This ensures we can better communicate, share lessons learned and benefits
from improvement initiatives, while also enabling staff to work efficiently within many teams.

Please ensure you review all attached information to ensure a full understanding of this
requirement. All attachments can be found with the Supplier Attachments tab within the
Jaggaer eSourcing Portal.

This contract will be awarded based on the evaluation criteria as set out in the RFP
document.

How to Apply

UK Shared Business Services Ltd (UK SBS) will be using the Jaggaer eSourcing Portal for this
procurement.

To register on the Jaggaer eSourcing portal please use the link 
https://beisgroup.ukp.app.jaggaer.com/ and follow the instructions to register as a supplier.

If you are already registered on the Jaggaer eSourcing Portal and wish to participate in this
procurement, please use the link: https://beisgroup.ukp.app.jaggaer.com/.

Once you are logged into the system you will be able to locate the Procurement you wish to
leave a bid on by clicking the ITTs Open to All Suppliers and searching for the reference
number itt_1985 or GSS25091.
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