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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/010496-2022 

Contract

All Age Carers Service

Cambridgeshire County Council

F20: Modification notice

Notice identifier: 2022/S 000-010496
Procurement identifier (OCID): ocds-h6vhtk-032f9e  
Published 22 April 2022, 2:09pm

Section I: Contracting authority/entity

I.1) Name and addresses

Cambridgeshire County Council

New Shire Hall

Huntingdon

PE28 4YE

Contact

CCC Procurement

Email

Procurement2@cambridgeshire.gov.uk

Telephone

+44 1223703518

Country

https://www.find-tender.service.gov.uk/Notice/010496-2022
https://www.find-tender.service.gov.uk/Notice/010496-2022
mailto:Procurement2@cambridgeshire.gov.uk
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United Kingdom

Region code

UKH12 - Cambridgeshire CC

Internet address(es)

Main address

https://www.cambridgeshire.gov.uk/

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

All Age Carers Service

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.2) Description

II.2.1) Title

Adults Carer Service

Lot No

1

II.2.2) Additional CPV code(s)

85100000 - Health services

85300000 - Social work and related services

II.2.3) Place of performance

https://www.cambridgeshire.gov.uk/


Page 3 to 9

NUTS codes

UKH11 - Peterborough

UKH12 - Cambridgeshire CC

Main site or place of performance

Peterborough 

Cambridgeshire

II.2.4) Description of the procurement at the time of conclusion of the contract:

Cambridgeshire County Council (CCC) and Peterborough City Council (PCC) invited
tenders from suitably experienced 

organisations who could demonstrate knowledge, skill and innovation in the provision of
adults carer services.

This procurement was conducted in accordance with the Public Contracts Regulations
2015. The services procured are Schedule 3 Services and Cambridgeshire County
Council and Peterborough City Council are bound only by those parts of the regulations 

applying to the procurement of these services commonly referred to as the Light Touch
Regime (LTR). Whilst the procurement 

process is being referred to as an open process, Schedule 3 of the regulations provides
Cambridgeshire County Council and 

Peterborough City Council with the flexibility to define its own process as long as it
complies with the provisions of Regulations 

74-76 (inclusive) of the Regulations.

II.2.7) Duration of the contract, framework agreement, dynamic purchasing system or
concession

Start date

23 April 2022

In the case of framework agreements, provide justification for any duration exceeding 4 years

Optional contract extension of up to 1 further year.
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Section IV. Procedure

IV.2) Administrative information

IV.2.1) Contract award notice concerning this contract

Notice number: 2020/S 094-225797

Section V. Award of contract/concession

Contract No

2020-161975

Lot No

Lot 1

Title

Adults Carer Service

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract/concession award decision:

1 May 2020

V.2.2) Information about tenders

The contract/concession has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Caring Together Charity

Unit 4 Meadow Lane

St Ives

PE27 4LG

https://ted.europa.eu/udl?uri=TED:NOTICE:225797-2020:TEXT:EN:HTML
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Email

ceo@caringtogether.org

Country

United Kingdom

NUTS code

UKH12 - Cambridgeshire CC

Internet address

www.caringtogether.org

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of the contract/lot/concession (at the time of conclusion of
the contract;excluding VAT)

Total value of the procurement: £3,624,000

mailto:ceo@caringtogether.org
http://www.caringtogether.org
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Cambridgeshire County Council

New Shire Hall

Huntingdon

PE28 4YE

Email

procurement2@cambridgeshire.gov.uk

Country

United Kingdom

Internet address

www.cambridgeshire.gov.uk

mailto:procurement2@cambridgeshire.gov.uk
http://www.cambridgeshire.gov.uk
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Section VII: Modifications to the contract/concession

VII.1) Description of the procurement after the modifications

VII.1.1) Main CPV code

85000000 - Health and social work services

VII.1.2) Additional CPV code(s)

85100000 - Health services

85300000 - Social work and related services

VII.1.3) Place of performance

NUTS code

UKH11 - Peterborough

UKH12 - Cambridgeshire CC

Main site or place of performance

Cambridgeshire 

Peterborough

VII.1.4) Description of the procurement:

Cambridgeshire County Council (CCC) and Peterborough City Council (PCC) awarded a
contract to suitably experienced organisations who could demonstrate knowledge, skill
and 

innovation in the provision of Carer Services. 

The requirement is split into Lots: 

Lot 1 - Adults Carers Service

Lot 2 - Young Carers Service

Lot 3 - Adult Carers of Adults with Mental Health Conditions Service

VII.1.5) Duration of the contract, framework agreement, dynamic purchasing system or
concession
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Start date

23 April 2022

End date

31 July 2023

VII.1.6) Information on value of the contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession:

 £5,806,276

VII.1.7) Name and address of the contractor/concessionaire

Caring Together Charity

Unit 4 Meadow Lane

St Ives

PE27 4LG

Email

ceo@caringtogether.org

Country

United Kingdom

NUTS code

UKH12 - Cambridgeshire CC

Internet address

www.caringtogether.org

The contractor/concessionaire is an SME

Yes

VII.2) Information about modifications

mailto:ceo@caringtogether.org
http://www.caringtogether.org
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VII.2.1) Description of the modifications

Nature and extent of the modifications (with indication of possible earlier changes to the
contract):

The modifications include 3 additional FTE rapid responders to support contingency
planning and 1 FTE qualified counsellor to support the sustainability of the well being
service.

This will cover the period 1st April 2022 to 31st July 2023.

VII.2.2) Reasons for modification

Need for modification brought about by circumstances which a diligent contracting
authority/entity could not foresee.

Description of the circumstances which rendered the modification necessary and
explanation of the unforeseen nature of these circumstances:

Recent findings from national reports following the COVID-19 pandemic highlight there is
additional emerging need. COVID-19 has had a disproportionate impact with carers with
surveys revealing that 81% of carers are providing more care than they had before
lockdown, with 78% reporting the needs of the person they are caring for have increased.
58% of carers have also seen their physical health impacted by caring through the
pandemic, while 64% said their mental health has worsened. This highlights the
importance of continuing to improve and expand upon our Carers Support offer. This
modification relates directly to increasing the short-term informal care that can be
provided in an emergency preventing the need for other interventions. It also responds to
the increasing need for carers to receive mental health support in order to prevent or
delay carer breakdown

VII.2.3) Increase in price

 Updated total contract value before the modifications (taking into account possible earlier contract
modifications, price adaptions and average inflation)

Value excluding VAT: £2,695,512

Total contract value after the modifications

Value excluding VAT: £2,997,179
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