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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/010338-2023 

Planning

Multiply - Adult Numeracy Training - Frontline Staff
Numeracy Ambassadors

West Yorkshire Combined Authority

F01: Prior information notice

Prior information only  

Notice identifier: 2023/S 000-010338

Procurement identifier (OCID): ocds-h6vhtk-03bdbe  

Published 11 April 2023, 12:54pm

Section I: Contracting authority

I.1) Name and addresses

West Yorkshire Combined Authority

Wellington House, 40-50 Wellington Street

Leeds

LS1 2DE

Contact

Matthew Hoyle

Email

Matthew.Hoyle@westyorks-ca.gov.uk

Telephone

https://www.find-tender.service.gov.uk/Notice/010338-2023
https://www.find-tender.service.gov.uk/Notice/010338-2023
mailto:Matthew.Hoyle@westyorks-ca.gov.uk
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+44 113348108

Country

United Kingdom

Region code

UKE4 - West Yorkshire

National registration number

8876556

Internet address(es)

Main address

https://www.westyorks-ca.gov.uk

Buyer's address

https://yortender.eu-supply.com/ctm/Company/CompanyInformation/Index/103257

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://uk.eu-supply.com/ctm/Supplier/Documents/Folder/65601

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.westyorks-ca.gov.uk
https://yortender.eu-supply.com/ctm/Company/CompanyInformation/Index/103257
https://uk.eu-supply.com/ctm/Supplier/Documents/Folder/65601
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Multiply - Adult Numeracy Training - Frontline Staff Numeracy Ambassadors

Reference number

73221

II.1.2) Main CPV code

80400000 - Adult and other education services

II.1.3) Type of contract

Services

II.1.4) Short description

Multiply aims to help people improve their ability to understand and use maths in daily life,
home, and work. The Frontline Staff Numeracy Ambassadors programme will include training
which supports wider sector professionals and front-line staff to develop a positive culture of
reference, and a framework for supporting customers to recognise and address their own
numeracy skills needs.

II.1.5) Estimated total value

Value excluding VAT: £1,300,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

80000000 - Education and training services
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80500000 - Training services

80510000 - Specialist training services

80570000 - Personal development training services

II.2.3) Place of performance

NUTS codes

UKE4 - West Yorkshire

Main site or place of performance

ls1 2de

II.2.4) Description of the procurement

Multiply aims to help people improve their ability to understand and use maths in daily life,
home, and work. Whether that be improving household finances, helping children with
homework, making more sense of facts in the media, or improving numeracy skills specific to
a line of work. To achieve that, multiply will offer a range of options such as personal support,
digital training and flexible courses that fit around people’s lives and are tailored to specific
needs, circumstances, sectors and industries.

People who improve their numeracy skills are more likely to be in employment, have higher
wages, and better wellbeing. Gaining a maths qualification at Level 2 or equivalent unlocks
the door to progress to higher levels of free training to secure a skilled job in the economy.
Improved numeracy also matters to businesses right across the country – small and big.
Businesses that develop their employees’ numeracy skills can boost productivity, increase
profits, and improve employee retention.

The Frontline Staff Numeracy Ambassadors programme will include training which supports
wider sector professionals and front-line staff to develop a positive culture of reference, and
a framework for supporting customers to recognise and address their own numeracy skills
needs. This will increase capacity of support services to provide positive messaging and
proactively signpost individuals to appropriate numeracy training. Capacity building with
wider sector professionals and front-line staff will support them to become positive
numeracy ambassadors, avoiding negative connotations with the subject when advising
potential learners, and upskilling their ability to signpost to the correct programme and/or
provide buddying/mentoring support at point of access. Numeracy Ambassadors are not
direct beneficiaries of Multiply but act as intermediaries who engage with the target
audience and signpost them to further learning and support with improving numeracy skills,
breaking barriers, and building confidence.
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II.2.14) Additional information

We plan to hold a supplier engagement session on 21st April 2023 at 1pm-2:30pm. Please
contact: Multiply@westyorks-ca.gov.uk to register your interest in attending the session.

II.3) Estimated date of publication of contract notice

1 May 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section VI. Complementary information

VI.3) Additional information

We plan to hold a supplier engagement session on 21st April 2023 at 1pm-2:30pm. Please
contact: Multiply@westyorks-ca.gov.uk to register your interest in attending the session.
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