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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/009996-2023 

Award

Extension of Support & Maintenance for HERMES GOLD3
System

Greater Glasgow Health Board

F15: Voluntary ex ante transparency notice

Notice identifier: 2023/S 000-009996
Procurement identifier (OCID): ocds-h6vhtk-03bce3  
Published 5 April 2023, 3:28pm

Section I: Contracting authority/entity

I.1) Name and addresses

Greater Glasgow Health Board

Procurement Department, Westward House, 15-17 St James Street

Paisley

PA3 2HJ

Email

linda.darroch@ggc.scot.nhs.uk

Telephone

+44 1412784782

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/009996-2023
https://www.find-tender.service.gov.uk/Notice/009996-2023
mailto:linda.darroch@ggc.scot.nhs.uk
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UKM82 - Glasgow City

Internet address(es)

Main address

http://www.nhsggc.scot/about-us/procurement/

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1072
2

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Extension of Support & Maintenance for HERMES GOLD3 System

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

Greater Glasgow Health Board are wishing to extend support and maintenance for 3
years for HERMES GOLD3 system which provides image handling, display and
processing

II.1.6) Information about lots

http://www.nhsggc.scot/about-us/procurement/
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722


Page 3 to 6

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £401,731

II.2) Description

II.2.2) Additional CPV code(s)

72000000 - IT services: consulting, software development, Internet and support

II.2.3) Place of performance

NUTS codes

UKM82 - Glasgow City

II.2.4) Description of the procurement

Extension of provision of HERMES GOLD3 support and maintenance services enabling
supported use of the system providing image handling, display and processing system
with fully automated archiving of data on high capacity disk drives in a RAID configuration
of PET and Nuclear Medicine images.

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The procurement falls outside the scope of application of the regulations

Explanation:

The system, hosted by the Board, is bespoke to service needs and requires specialist
knowledge to provide the ongoing support and maintenance to maintain the safe
management of imaging within Greater Glasgow Health Board.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

31 March 2023

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Hermes Medical Solutions Limited

7-8 Henrietta Street, Covent Garden

London
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WC2E 8PS

Email

steve.bloomer@hermesmedical.com

Telephone

+44 711795597

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor/concessionaire is an SME

No

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £401,731

mailto:steve.bloomer@hermesmedical.com
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Section VI. Complementary information

VI.3) Additional information

NOTE: To register your interest in this notice and obtain any additional information please
visit the Public Contracts Scotland Web Site at 
https://www.publiccontractsscotland.gov.uk/Search/Search_Switch.aspx?ID=728349.

(SC Ref:728349)

VI.4) Procedures for review

VI.4.1) Review body

Glasgow Sheriff Court

PO Box 23, 1 Carlton Place

GLASGOW

G5 9DA

Country

United Kingdom
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