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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/009970-2023 

Tender

SOL - Short Term Care at Home (Pathway 1)

SOLIHULL METROPOLITAN BOROUGH COUNCIL

F02: Contract notice

Notice identifier: 2023/S 000-009970
Procurement identifier (OCID): ocds-h6vhtk-03bcd1  
Published 5 April 2023, 2:06pm

Section I: Contracting authority

I.1) Name and addresses

SOLIHULL METROPOLITAN BOROUGH COUNCIL

Council House, Manor Square

Solihull

B913QB

Contact

Corporate Procurement Service

Email

procteam@solihull.gov.uk

Telephone

+44 1217048128

Country

https://www.find-tender.service.gov.uk/Notice/009970-2023
https://www.find-tender.service.gov.uk/Notice/009970-2023
mailto:procteam@solihull.gov.uk
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United Kingdom

Region code

UKG32 - Solihull

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.solihull.gov.uk

Buyer's address

www.csw-jets.co.uk

I.3) Communication

Access to the procurement documents is restricted. Further information can be obtained
at

www.csw-jets.co.uk

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

www.csw-jets.co.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.solihull.gov.uk
http://www.csw-jets.co.uk
http://www.csw-jets.co.uk
http://www.csw-jets.co.uk


Page 3 to 9

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

SOL - Short Term Care at Home (Pathway 1)

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Solihull's hospital discharge service, called the Home Discharge Service (HDS) and
admission avoidance service, called Early Response Service (ERS) have both been
running since 2020 and 2021 and the contracts are due to expire in September 2023. 

Both services provide care and support to people in their own home with a significant
focus on maximising people's independence. HDS supports people who have been
discharged from hospital and ERS supports people to prevent admission to hospital or
long-term care.

As the contracts are due to expire in September 2023, we are issuing this Invitation to
Tender, with award to be for two separate contracts for ERS and HDS to two separate
care providers.

II.1.5) Estimated total value

Value excluding VAT: £16,100,000

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

Maximum number of lots that may be awarded to one tenderer: 1 

II.2) Description
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II.2.1) Title

Home Discharge Service

Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG - West Midlands (England)

II.2.4) Description of the procurement

Home Discharge Services. More information can be found within the tender
documentation at www.csw-jets.co.uk

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

Option to extend for up to 4 years (48 months)

II.2.10) Information about variants

Variants will be accepted: No

https://www.csw-jets.co.uk
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II.2.11) Information about options

Options: Yes

Description of options

Extension available for up to four years. Contracting authority may look to utilise these
extensions in increments.

II.2) Description

II.2.1) Title

Early Response Services

Lot No

2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG - West Midlands (England)

II.2.4) Description of the procurement

Early Response Service. Further information can be obtained through the Tender
documents.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal
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Yes

Description of renewals

Extension options of up to 4 years. The Council may utilise the extension options in
increments.

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: Yes

Description of options

Extension options of up to 4 years. The Council may utilise the extension options in
increments.
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Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents

III.2) Conditions related to the contract

III.2.1) Information about a particular profession

Execution of the service is reserved to a particular profession

Reference to the relevant law, regulation or administrative provision

Must be a care provider.

III.2.3) Information about staff responsible for the performance of the contract

Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

10 May 2023

Local time

10:00am

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

10 May 2023

Local time

10:15am
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: Yes

VI.4) Procedures for review

VI.4.1) Review body

Solihull Metropolitan Borough Council

Solihull

B91 3QB

Country

United Kingdom
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