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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/009834-2024 

Contract

London Cable Car Operations and Maintenance (O&M)
Contract

Transport for London

F06: Contract award notice – utilities

Notice identifier: 2024/S 000-009834

Procurement identifier (OCID): ocds-h6vhtk-03cfe0  

Published 26 March 2024, 2:56pm

Section I: Contracting entity

I.1) Name and addresses

Transport for London

5 ENDEAVOUR SQUARE

LONDON

E201JN

Contact

Catherine Dilnot

Email

catherinedilnot@tfl.gov.uk

Telephone

+44 3432221234

https://www.find-tender.service.gov.uk/Notice/009834-2024
https://www.find-tender.service.gov.uk/Notice/009834-2024
mailto:catherinedilnot@tfl.gov.uk
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Country

United Kingdom

Region code

UKI41 - Hackney and Newham

Companies House

2052677

Internet address(es)

Main address

https://tfl.gov.uk/

I.6) Main activity

Other activity

Transport

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

London Cable Car Operations and Maintenance (O&M) Contract

II.1.2) Main CPV code

60000000 - Transport services (excl. Waste transport)

II.1.3) Type of contract

Services

II.1.4) Short description

https://tfl.gov.uk/
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Transport for London (TfL) and Dockland Light Railway Limited (DLRL) have awarded to a
sole supplier for the provision of services for the Operations and Maintenance (O&M)
contract for the London Cable Car (LCC) for a period of five (5) years (initial contract period)
and with an option to extend for a maximum of three (3) additional years.

The O&M contract has five defined operating functions that the Contractor will provide
services for:

1. Operations

2. Cableway Maintenance 

3. Facilities Management

4. Retail

5. Business Revenue Development

With respect to the cableway maintenance services (point 2 above), the successful
Contractor has entered into a nominated sub-contract (the Cableway Sub-Contract) with
Doppelmayr Cable Car.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

60000000 - Transport services (excl. Waste transport)

II.2.3) Place of performance

NUTS codes

UKI - London

Main site or place of performance

London.

II.2.4) Description of the procurement
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Transport for London (TfL) and Dockland Light Railway Limited (DLRL) have awarded to a
sole supplier for the provision of services for the Operations and Maintenance (O&M)
contract for the London Cable Car (LCC) for a period of five (5) years (initial contract period)
and with an option to extend for a maximum of three (3) additional years.

The O&M contract has five defined operating functions that the Contractor will provide
services for:

1. Operations

2. Cableway Maintenance 

3. Facilities Management

4. Retail

5. Business Revenue Development

With respect to the cableway maintenance services (point 2 above), the successful
Contractor has entered into a nominated sub-contract (the Cableway Sub-Contract) with
Doppelmayr Cable Car.

II.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Negotiated procedure with prior call for competition

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-015118

/Notice/015118-2023
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

20 March 2024

V.2.2) Information about tenders

Number of tenders received: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

First London Cableway Limited

8th Floor, The Point, 37 North Wharf Road

London

W2 1AF

Country

United Kingdom

NUTS code

UKI - London

Companies House

15537221

The contractor is an SME

No
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

High Court, Royal Courts of Justice London

London

Country

United Kingdom
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