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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/009794-2025 

Planning

Auditing of Drinking Water Products

ANGLIAN WATER SERVICES LIMITED

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types 

Notice identifier: 2025/S 000-009794

Procurement identifier (OCID): ocds-h6vhtk-04ee36 

Published 18 March 2025, 9:11am

Scope 

Description

UK water companies are required by the Water Quality Regulations to use products
approved by the Secretary of State for use in contact with drinking water (sometimes known
as Regulation 31, Regulation 33 or DWI approval). Manufacturers of products must apply to
the Secretary of State for approval. The approval ensures that products do not adversely
affect drinking water quality.

Water companies wish to gain assurance that products they are purchasing from these
manufacturers are fully compliant with the requirements of the approval, namely that the
product and its supporting documentation have not been changed since the approval was
granted, and that the supplier is able to obtain the correct raw materials in suitable volumes
to ensure a sustained supply.

UK water companies therefore aim to obtain factory production control and quality auditing
services to visit and inspect manufacturers of drinking water products who hold Secretary of
State approval.

There are ca. 180 suppliers that currently have drinking water products approved by the

https://www.find-tender.service.gov.uk/Notice/009794-2025
https://www.find-tender.service.gov.uk/Notice/009794-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Secretary of State (sometime known as Regulation 31, Regulation 33 or DWI approval). This
approval is used by UK water supply companies to ensure that products do not adversely
affect drinking water quality.

It is proposed to conduct audits of suppliers of approved drinking water products to focus on
ensuring that conditions of approval are being adhered to. The audit will also assess the
ability of the suppliers' supply chains to continue to provide volumes of materials needed, to
ensure ongoing product availability without the need to change the composition of the
product (and therefore invalidate the approval). The auditor will also advise suppliers on
conditions that must be met to retain approval and ensure that applications for reapproval
are made in a timely manner.

The auditors will need to:

1. Collate a list of suppliers and products that have approval or have formally applied for
approval (and so are in scope to be audited).

2. Prioritise the list developed in step one to account for impact on UK water company
operations.

3. Contact and enter into agreement with the organisations to be audited.

4. Carry out Factory Production Control (1+) audits of the products identified in step one in
the order identified in step two. Audits should cover as a minimum:

a. Overall quality control

b. Product formulation review

c. Inventory checks to validate the formulation

d. Review of the manufacturer's supplier control

e. Version check of instruction for use (IFU) and other approval related documentation

f. Ensure manufacturers know and understand their obligations under the approval process,
are informing the Secretary of State of any changes, and are making applications for
reapproval in time.

g. Manage audit corrective actions and provide a final audit report.

Additional Information:

Information on the approval scheme can be found at:
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https://www.dwi.gov.uk/drinking-water-products/

Contract dates (estimated)

1 April 2026 to 31 March 2034

8 years

Main procurement category

Services

CPV classifications

79212000 - Auditing services

Contract locations

UK - United Kingdom

AT - Austria

BE - Belgium

CZ - Czechia

DK - Denmark

FI - Finland

FR - France

https://www.dwi.gov.uk/drinking-water-products/
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HU - Hungary

IN - India

IE - Ireland

IL - Israel

IT - Italy

NL - Netherlands

NO - Norway

PL - Poland

ES - Spain

CH - Switzerland

TR - Turkey

US - United States

Engagement 

Engagement deadline

2 May 2025

Engagement process description
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If you have experience in this areas & are potentially interested in providing this service to the
Water Industry, please provide the following information to email address: 
MICProgramme@anglianwater.co.uk

Company Name:

Contact Details:

Location, telephone & e-mail address:

Main point of contact & position in Company:

Details of your company's core skills in relation to the service outline in the notice:

Services offered:

Example projects / services:

Participation 

Particular suitability

Small and medium-sized enterprises (SME)

Procedure 

Special regime

Utilities

mailto:MICProgramme@anglianwater.co.uk
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Contracting authority 

ANGLIAN WATER SERVICES LIMITED

Public Procurement Organisation Number: PMZW-7779-DCNZ

Lancaster House Lancaster Way

Huntingdon

PE29 6XU

United Kingdom

Contact name: Gemma Ward

Email: MICProgramme@anglianwater.co.uk

Region: UKH12 - Cambridgeshire CC

Organisation type: Private utility
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