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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/009699-2024 

Contract

Provision of Independent Advocacy Services

Barnsley Metropolitan Borough Council

F03: Contract award notice

Notice identifier: 2024/S 000-009699
Procurement identifier (OCID): ocds-h6vhtk-0416e7  
Published 25 March 2024, 4:18pm

Section I: Contracting authority

I.1) Name and addresses

Barnsley Metropolitan Borough Council

Town Hall

Barnsley, South Yorkshire

S70 2TA

Contact

Katie Tomlinson

Email

katietomlinson@barnsley.gov.uk

Telephone

+44 0126000000

Country

https://www.find-tender.service.gov.uk/Notice/009699-2024
https://www.find-tender.service.gov.uk/Notice/009699-2024
mailto:katietomlinson@barnsley.gov.uk
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United Kingdom

Region code

UKE31 - Barnsley, Doncaster and Rotherham

National registration number

N/A

Internet address(es)

Main address

https://www.barnsley.gov.uk

Buyer's address

https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/103835

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.barnsley.gov.uk
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/103835
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Independent Advocacy Services

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The Service is to provide high quality independent advocacy services delivered by
competent and qualified staff, capable of advocating for people under all the statutory
obligations of the Care Act, Mental Capacity Act and Mental Health Act. This Advocacy
Service is available for Adults residing in the Borough of Barnsley regarding issues
around health and social care services.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £962,070.10

II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKE31 - Barnsley, Doncaster and Rotherham

II.2.4) Description of the procurement
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The Service is to provide high quality independent advocacy services delivered by
competent and qualified staff, capable of advocating for people under all the statutory
obligations of the Care Act, Mental Capacity Act and Mental Health Act. This Advocacy
Service is available for Adults residing in the Borough of Barnsley regarding issues
around health and social care services. Statutory advocacy is when the individual is
legally entitled to an advocate. There are three types of statutory advocacy services in
England and Wales in line with the:

· Care Act 2014

· Mental Health Act 2007

· Mental Capacity Act 2005

A small amount of non-statutory issue-based advocacy will be provided to support the
flexibility of the Service for individuals who have benefited from the IMHA Service and
also vulnerable adults who require an advocate and don’t have anyone else to advocate
for them in decisions around their care and support needs. This will be short term. A triage
approach will be adopted to ensure the person has targeted professional advocacy where
appropriate.

This contract will run for a period of 3 years with an option to extend for 2 further periods
each of 12 months. For more information, please download the tender documentation that
is available when you register against this opportunity.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70%

Quality criterion - Name: Social Value / Weighting: 5%

Price - Weighting: 25% 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-033108

Section V. Award of contract

Contract No

1

Title

Provision of Independent Advocacy Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

25 March 2024

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

/Notice/033108-2023
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V.2.3) Name and address of the contractor

Rethink Mental Illness

89 Albert Embankment

London

SE1 7TP

Email

centralcontracts@rethink.org

Telephone

+44 1823354879

Country

United Kingdom

NUTS code

UKI - London

National registration number

Registered Charity no. 271028

Internet address

http://www.rethink.org

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £962,070.10

Section VI. Complementary information

mailto:centralcontracts@rethink.org
http://www.rethink.org
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VI.4) Procedures for review

VI.4.1) Review body

The High Court of Justice

The Strand

London

WC2A 2LL

Country

United Kingdom

VI.4.2) Body responsible for mediation procedures

High Court of Justice

The Royal Courts of Justice, The Strand,

London

WC2A 2LL

Country

United Kingdom

VI.4.4) Service from which information about the review procedure may be obtained

The High Court of Justice

The Royal Courts of Justice, The Strand,

London

WC2A 2LL

Country

United Kingdom
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