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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/009579-2025

Contract

ITHealth Dashboard Renewal

MEDWAY NHS FOUNDATION TRUST

UK7: Contract details notice - Procurement Act 2023 - view information about notice types
Notice identifier: 2025/S 000-009579

Procurement identifier (OCID): ocds-h6vhtk-O4eda7

Published 17 March 2025, 10:04am

Scope

Description

ITHealth Dashboard renewal 22nd March 2025 to 21st March 2028
-includes licence for up to 10,000 assets

-includes Cyber Alerts, DSPT module, vulnerability management

- ITHealth support wrap for ongoing support and customisation

- Monthly management reports also included

- Service wrap to cover bespoke enhancements and customised KPI reports aligned with
Medway's internal governance



https://www.find-tender.service.gov.uk/Notice/009579-2025
https://www.find-tender.service.gov.uk/Notice/009579-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes

Contract 1. ITHealth Dashboard Renewal

Supplier

o INSIGHT DIRECT (UK) LTD

Contract value
e £74,000 excluding VAT

e £80,000 including VAT

Below the relevant threshold

Date signed

14 March 2025

Contract dates

e 22 March 2025 to 21 March 2028

e 3years

Main procurement category
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Goods

CPV classifications

¢ 48000000 - Software package and information systems

Contract locations

e UKC - North East (England)

e UKD - North West (England)

e UKE - Yorkshire and the Humber
e UKF - East Midlands (England)

e UKG - West Midlands (England)
e UKH - East of England

e UKI-London

e UKJ-South East (England)

e UKK-South West (England)

Signed contract documents

19597 - Medway NHS Foundation Trust - IT Health UK Ltd - Customer
Order Form signed - Dual signed.pdf



https://www.find-tender.service.gov.uk/Notice/Attachment/A-192
https://www.find-tender.service.gov.uk/Notice/Attachment/A-192
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Procedure

Procedure type

Below threshold - unknown

Supplier

INSIGHT DIRECT (UK) LTD
e Companies House: 02579852
e Public Procurement Organisation Number: PVDG-2635-GTLY

1st Floor St Paul's Place
Sheffield
S12JF

United Kingdom

Email: pstenderteam@insight.com

Website: https://uk.insight.com/en GB/home.html

Region: UKE32 - Sheffield

Small or medium-sized enterprise (SME): No


mailto:pstenderteam@insight.com
https://uk.insight.com/en_GB/home.html
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Voluntary, community or social enterprise (VCSE): No

Contract 1. ITHealth Dashboard Renewal

Contracting authority

MEDWAY NHS FOUNDATION TRUST
e NHS Organisation Data Service: RPA

e Public Procurement Organisation Number: PGVY-4831-CRNZ
Green Zone, Level 1, Medway Maritime Hospital Windmill Road
Gillingham

ME7 SNY

United Kingdom

Email: s.brissenden@nhs.net

Region: UKJ41- Medway

Organisation type: Public authority - central government


mailto:s.brissenden@nhs.net
http://www.tcpdf.org
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