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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/009542-2023 

Planning

SH0932 Hampshire Talking Therapies Access Chat Bots

Southern Health NHS Foundation Trust

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-009542
Procurement identifier (OCID): ocds-h6vhtk-03b7f2  
Published 31 March 2023, 4:44pm

Section I: Contracting authority

I.1) Name and addresses

Southern Health NHS Foundation Trust

Maples Building, Tatchbury Mount

Southampton

SO40 2RZ

Email

helen.grieves@southernhealth.nhs.uk

Country

United Kingdom

Region code

UK - United Kingdom

Internet address(es)

https://www.find-tender.service.gov.uk/Notice/009542-2023
https://www.find-tender.service.gov.uk/Notice/009542-2023
mailto:helen.grieves@southernhealth.nhs.uk
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Main address

www.southernhealth.nhs.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

SH0932 Hampshire Talking Therapies Access Chat Bots

Reference number

SH0932

II.1.2) Main CPV code

48500000 - Communication and multimedia software package

II.1.3) Type of contract

Supplies

II.1.4) Short description

The Trust is planning a tender that will be released in May 2023, to source a single
supplier to provide a chat bot to increase access to Hampshire Talking Therapies. The
provision of services will be required to meet a set criteria that will be documented within
the tender specification.

http://www.southernhealth.nhs.uk
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II.1.5) Estimated total value

Value excluding VAT: £720,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

48100000 - Industry specific software package

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

The Trust is planning a tender that will be released in May 2023, to source a single
supplier to provide a chat bot to increase access to NHS Hampshire Talking Therapies.
The provision of services will be required to meet a set criteria that will be documented
within the tender specification.

II.3) Estimated date of publication of contract notice

9 May 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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