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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/009355-2023 

Not applicable

Defra - Future End User Services Procurement

ENVIRONMENT AGENCY (Defra Network eTendering Portal)

F14: Notice for changes or additional information

Notice identifier: 2023/S 000-009355
Procurement identifier (OCID): ocds-h6vhtk-03a6ff  
Published 30 March 2023, 4:39pm

Section I: Contracting authority/entity

I.1) Name and addresses

ENVIRONMENT AGENCY (Defra Network eTendering Portal)

17 Nobel House

London

SW1P 3JR

Contact

Claire Jameson

Email

claire.jameson@defra.gov.uk

Telephone

+44 7425735603

Country

https://www.find-tender.service.gov.uk/Notice/009355-2023
https://www.find-tender.service.gov.uk/Notice/009355-2023
mailto:claire.jameson@defra.gov.uk
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United Kingdom

Region code

UK - United Kingdom

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.gov.uk/government/organisations/department-for-environment-food-rural-
affairs

Buyer's address

https://defra-family.force.com/s/Welcome

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Defra - Future End User Services Procurement

II.1.2) Main CPV code

72510000 - Computer-related management services

II.1.3) Type of contract

Services

II.1.4) Short description

Provision of a new End User Services contract that will include the provisioning and
management of end user computing devices, service desk and managed print services

https://www.gov.uk/government/organisations/department-for-environment-food-rural-affairs
https://www.gov.uk/government/organisations/department-for-environment-food-rural-affairs
https://defra-family.force.com/s/Welcome
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Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2023/S 000-005081

Section VII. Changes

VII.1) Information to be changed or added

VII.2) Other additional information

This Prior Information Notice is to inform any interested suppliers of a soon-to-be released
Request for Information (RFI) which will be the initial step in Defra's procurement activity
of a future End User Services contract. This RFI will be available shortly. Any interested
suppliers wishing to receive the RFI are requested to email Claire Jameson at the email
address shown, if suppliers have not already done so. The pre-market engagement will be
run out of the Defra Data Room and not its E-Commercial system Atamis. On receipt of
your supplier email, suppliers will be set up and invited to the Data Room. This is not a
call to competition and suppliers advised that the RFI will not be evaluated.
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