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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/009306-2023 

Contract

NPCC Cybercrime Programme: Gamified practice based
learning platform

The Mayor and Commonalty and Citizens of the City of London

F03: Contract award notice

Notice identifier: 2023/S 000-009306
Procurement identifier (OCID): ocds-h6vhtk-039227  
Published 30 March 2023, 2:04pm

Section I: Contracting authority

I.1) Name and addresses

The Mayor and Commonalty and Citizens of the City of London

Guildhall PO Box 270

London

EC2P 2EJ

Email

Loredana.Sandu@cityoflondon.gov.uk

Telephone

+44 2076063030

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/009306-2023
https://www.find-tender.service.gov.uk/Notice/009306-2023
mailto:Loredana.Sandu@cityoflondon.gov.uk
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UKI - London

Internet address(es)

Main address

https://www.cityoflondon.gov.uk

Buyer's address

https://www.capitalesourcing.com

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.cityoflondon.gov.uk
https://www.capitalesourcing.com
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NPCC Cybercrime Programme: Gamified practice based learning platform

Reference number

prj_COL_21212

II.1.2) Main CPV code

48000000 - Software package and information systems

II.1.3) Type of contract

Supplies

II.1.4) Short description

The City of London Police has awarded a software as a service (SaaS) gamified practice
based learning platform as part of the NPCC Cybercrime Programme.

The contract will be for 36 months only.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,785,600

II.2) Description

II.2.2) Additional CPV code(s)

48100000 - Industry specific software package

48930000 - Training and entertainment software package

48931000 - Training software package

79632000 - Personnel-training services
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80420000 - E-learning services

80533200 - Computer courses

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

The City of London Police has awarded a software as a service (SaaS) gamified practice
based learning platform as part of the NPCC Cybercrime Programme which will be
available to officers, staff and Prevent subjects across the United Kingdom. This would
include police staff and police officers in every police force and Regional Organised Crime
Unit (ROCU) in England and Wales, Police Scotland, Police Service of Northern Ireland
and would also include British Transport Police as well as staff from Crown Prosecution
Service (CPS), the Home Office and the National Crime Agency.

The duration of the contract will be for 36 months only.

II.2.5) Award criteria

Quality criterion - Name: Technical Envelope / Weighting: 55

Quality criterion - Name: Responsible Procurement Envelope / Weighting: 15

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-035746

Section V. Award of contract

Title

NPCC Cybercrime Programme: Gamified practice based learning platform

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 February 2023

V.2.2) Information about tenders

Number of tenders received: 7 

Number of tenders received by electronic means: 7 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

CDS Support Limited

/Notice/035746-2022
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The Bramery, 44 Alstone Lane,

Cheltenham

GL51 8HE

Country

United Kingdom

NUTS code

UKK - South West (England)

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £1,900,000

Total value of the contract/lot: £1,785,600

V.2.5) Information about subcontracting

The contract is likely to be subcontracted

Value or proportion likely to be subcontracted to third parties

Proportion: 60 %

Short description of the part of the contract to be subcontracted

development, implementation, first line support and helpdesk services
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

High Court, Royal Courts of Justice

Strand

London

WA2 2LL

Telephone

+44 20794760000

Country

United Kingdom

VI.4.4) Service from which information about the review procedure may be obtained

High Court, Royal Courts of Justice

Strand

London

WA2 2LL

Telephone

+44 20794760000

Country

United Kingdom
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