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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/009260-2021 

Contract

197 - Integrated Advocacy

Wigan Council

F03: Contract award notice

Notice identifier: 2021/S 000-009260
Procurement identifier (OCID): ocds-h6vhtk-028b95  
Published 29 April 2021, 12:12pm

Section I: Contracting authority

I.1) Name and addresses

Wigan Council

PO Box 100

Wigan

WN1 3DS

Contact

Ms. Vicki Calderbank

Email

V.Calderbank@wigan.gov.uk

Telephone

+44 1942489404

Country

https://www.find-tender.service.gov.uk/Notice/009260-2021
https://www.find-tender.service.gov.uk/Notice/009260-2021
mailto:V.Calderbank@wigan.gov.uk
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United Kingdom

NUTS code

UKD3 - Greater Manchester

Internet address(es)

Main address

http://www.wigan.gov.uk/

Buyer's address

http://www.wigan.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

197 - Integrated Advocacy

Reference number

DN519097

II.1.2) Main CPV code

79000000 - Business services: law, marketing, consulting, recruitment, printing and security

II.1.3) Type of contract

Services

http://www.wigan.gov.uk/
http://www.wigan.gov.uk/


Page 3 to 12

II.1.4) Short description

Wigan Council is seeking dynamic partners to deliver statutory and non-statutory
advocacy services across the Wigan Borough. The providers must be able to demonstrate
innovative practice and be creative in their approach to delivering a wide variety of
services. The providers will work collaboratively with partners who specialise in delivering
specific areas of advocacy including Independent Mental Capacity Advocacy (IMCA),
Independent Mental Health Advocacy (IMHA), Relevant Persons Representative (RPR),
Deprivation of Liberty Safeguards (DoLS), Care Act and General Advocacy.

The specific areas of advocacy have been divided into the following Lots:

LOT 1 Independent Mental Capacity Advocacy (IMCA), Independent Mental

Health Advocacy (IMHA), Mental Health Advocate and Relevant

Persons Representative (RPR).

LOT 2 Care Act Advocacy.

LOT 3 Children’s Advocacy.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,900,000

II.2) Description

II.2.1) Title

Independent Mental Capacity Advocacy (IMCA), Independent Mental. Health Advocacy
(IMHA), Mental Health Advocate and Relevant Persons Representative (RPR).

Lot No

1

II.2.2) Additional CPV code(s)

79000000 - Business services: law, marketing, consulting, recruitment, printing and security
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85000000 - Health and social work services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKD3 - Greater Manchester

II.2.4) Description of the procurement

Wigan Council is seeking dynamic partners to deliver statutory and non-statutory
advocacy services across the Wigan Borough. The providers must be able to demonstrate
innovative practice and be creative in their approach to delivering a wide variety of
services. The providers will work collaboratively with partners who specialise in delivering
specific areas of advocacy including Independent Mental Capacity Advocacy (IMCA),
Independent Mental Health Advocacy (IMHA), Relevant Persons Representative (RPR),
Deprivation of Liberty Safeguards (DoLS), Care Act and General Advocacy.

The specific areas of advocacy have been divided into the following Lots:

LOT 1 Independent Mental Capacity Advocacy (IMCA), Independent Mental

Health Advocacy (IMHA), Mental Health Advocate and Relevant

Persons Representative (RPR).

LOT 2 Care Act Advocacy.

LOT 3 Children’s Advocacy.

II.2.5) Award criteria

Cost criterion - Name: Price and Costings / Weighting: 50%

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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II.2) Description

II.2.1) Title

Care Act Advocacy.

Lot No

2

II.2.2) Additional CPV code(s)

79000000 - Business services: law, marketing, consulting, recruitment, printing and security

85000000 - Health and social work services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKD3 - Greater Manchester

II.2.4) Description of the procurement

Wigan Council is seeking dynamic partners to deliver statutory and non-statutory
advocacy services across the Wigan Borough. The providers must be able to demonstrate
innovative practice and be creative in their approach to delivering a wide variety of
services. The providers will work collaboratively with partners who specialise in delivering
specific areas of advocacy including Independent Mental Capacity Advocacy (IMCA),
Independent Mental Health Advocacy (IMHA), Relevant Persons Representative (RPR),
Deprivation of Liberty Safeguards (DoLS), Care Act and General Advocacy.

The specific areas of advocacy have been divided into the following Lots:

LOT 1 Independent Mental Capacity Advocacy (IMCA), Independent Mental

Health Advocacy (IMHA), Mental Health Advocate and Relevant

Persons Representative (RPR).

LOT 2 Care Act Advocacy.

LOT 3 Children’s Advocacy.
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II.2.5) Award criteria

Cost criterion - Name: Price and Costings / Weighting: 50%

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Children’s Advocacy.

Lot No

3

II.2.2) Additional CPV code(s)

79000000 - Business services: law, marketing, consulting, recruitment, printing and security

85000000 - Health and social work services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKD3 - Greater Manchester

II.2.4) Description of the procurement

Wigan Council is seeking dynamic partners to deliver statutory and non-statutory
advocacy services across the Wigan Borough. The providers must be able to demonstrate
innovative practice and be creative in their approach to delivering a wide variety of
services. The providers will work collaboratively with partners who specialise in delivering
specific areas of advocacy including Independent Mental Capacity Advocacy (IMCA),
Independent Mental Health Advocacy (IMHA), Relevant Persons Representative (RPR),
Deprivation of Liberty Safeguards (DoLS), Care Act and General Advocacy.
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The specific areas of advocacy have been divided into the following Lots:

LOT 1 Independent Mental Capacity Advocacy (IMCA), Independent Mental

Health Advocacy (IMHA), Mental Health Advocate and Relevant

Persons Representative (RPR).

LOT 2 Care Act Advocacy.

LOT 3 Children’s Advocacy.

II.2.5) Award criteria

Cost criterion - Name: Price & Costings / Weighting: 50%

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-001087

/Notice/001087-2021
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Section V. Award of contract

Contract No

197

Lot No

1

Title

197 - Integrated Advocacy

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 April 2021

V.2.2) Information about tenders

Number of tenders received: 6 

Number of tenders received by electronic means: 6 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Family Welfare

1st Floor Adult Learning Centre, Walmesley Road.

Leigh

WN7 1XL

Country

United Kingdom
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NUTS code

UKD3 - Greater Manchester

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £1,046,600

Total value of the contract/lot: £1,046,600

Section V. Award of contract

Contract No

197

Lot No

2

Title

197 - Integrated Advocacy Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 April 2021

V.2.2) Information about tenders

Number of tenders received: 6 

Number of tenders received by electronic means: 6 

The contract has been awarded to a group of economic operators: No
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V.2.3) Name and address of the contractor

Embrace Wigan & Leigh

Abram Ward Community Cooperative 81 Ribble Road Platt Bridge.

Wigan

WN2 5EG

Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £675,000

Total value of the contract/lot: £675,000

Section V. Award of contract

Contract No

197

Lot No

3

Title

197 - Integrated Advocacy Services.

A contract/lot is awarded: Yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract

27 April 2021

V.2.2) Information about tenders

Number of tenders received: 6 

Number of tenders received by electronic means: 6 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Family Welfare

1st Floor Adult Learning Centre, Walmesley Road.

Leigh.

WN7 1XL

Country

United Kingdom

NUTS code

UKD3 - Greater Manchester

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £191,500

Total value of the contract/lot: £191,500
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Royal Courts of Justice

Strand, Holborn

London.

WC2A 2LL

Country

United Kingdom
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