This is a published notice on the Find a Tender service: https://www.find-

tender.service.qgov.uk/Notice/009251-2024

Not applicable
Card Acquiring Tender

University of Chester

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-009251
Procurement identifier (OCID): ocds-h6vhtk-043bec
Published 21 March 2024, 4:20pm

Section I: Contracting authority/entity
I.1) Name and addresses

University of Chester

Parkgate Road

Chester

Contact

Procurement Services

Email

procurement@chester.ac.uk

Country
United Kingdom

NUTS code
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https://www.find-tender.service.gov.uk/Notice/009251-2024
https://www.find-tender.service.gov.uk/Notice/009251-2024
mailto:procurement@chester.ac.uk

UK - United Kingdom

Internet address(es)

Main address

https://in-tendhost.co.uk/universityofchester

Buyer's address

www.chester.ac.uk
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https://in-tendhost.co.uk/universityofchester
http://www.chester.ac.uk
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Section lI: Object

11.1) Scope of the procurement

11.1.1) Title

Card Acquiring Tender
Reference number

2024/5 000-005708

11.1.2) Main CPV code

¢ 66110000 - Banking services

11.1.3) Type of contract
Services

11.1.4) Short description

The University of Chester is tendering for its card acquiring which includes the processing,
authorisation and settlement of the University’s debit and credit transactions via all payment
channels including customer present (Chip and PIN/contactless payments), customer not
present (Mail Order / Telephone Order) and online (e-commerce). The University is seeking
to develop efficient and cost-effective merchant service arrangements which will be capable
of meeting future market and technological changes, and which will meet, and often exceed,
user expectations. It is looking for a relationship with an organisation which it can be
confident will fulfil all the University’s current and future requirements.lt is important that
any potential acquiring partner can add value through an effective dedicated corporate
support team backed up by a proactive education sector specialist Relationship Manager.
Any queries regarding this Tender should be submitted through the In-Tend.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-005708



/Notice/005708-2024
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Section VIl. Changes

VIl.1.2) Text to be corrected in the original notice

Section number
IV.2.2

Instead of

Date

28 March 2024
Local time
12:00pm

Read
Date

5 April 2024
Local time

12:00pm
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