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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/009216-2025 

Planning

Cloud Hosted Planning System

Royal Borough of Greenwich

UK3: Planned procurement notice - Procurement Act 2023 - view information about notice
types 

Notice identifier: 2025/S 000-009216

Procurement identifier (OCID): ocds-h6vhtk-04ec37 

Published 13 March 2025, 1:44pm

Changes to notice

This notice has been edited. The previous version is still available.

Scope 

Reference

SPS 2847

https://www.find-tender.service.gov.uk/Notice/009216-2025
https://www.find-tender.service.gov.uk/Notice/009216-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Notice/009016-2025
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Description

The existing development management system, Acolaid, has been used at the Royal Borough
since 2006. Acolaid and its suppliers, Idox, have performed well in providing a
comprehensive platform for key operations within DRES. However, Acolaid is now a legacy
product in need of replacement.

Acolaid is now only developed to meet changing statutory requirements. This has allowed
the Royal Borough to continue delivering business as usual activities with relatively few
issues. However, the absence of functional and user interface developments has meant that
Acolaid now appears dated and lacking in the modern interfaces and functionality that are
required in a corporate software platform.

The supplier has expressed a desire for the Royal Borough to offboard from Acolaid due to
the increasing burden of maintaining support for the platform. Support for Acolaid from Idox
will not be in perpetuity.

Acolaid is now incompatible with Azure Virtual Desktop, the council's chosen remote
working solution. A workaround has been established to allow users to work remotely,
however this is at a premium infrastructure cost and cannot be regarded as a long-term
solution.

The objective is to replace Acolaid with a new cloud hosted platform. The new system will
provide services with a robust, modern, feature rich platform that can be scaled and adapted
to meet the ever-evolving needs of the Royal Borough

Total value (estimated)

£500,000 excluding VAT

£1,200,000 including VAT

Below the relevant threshold

Contract dates (estimated)
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1 December 2025 to 1 December 2029

Possible extension to 1 December 2030

5 years, 1 day

Description of possible extension:

The Vertical Applications Framework has been identified as the most effective route for
procurement, offering access to pre-vetted suppliers and systems specifically designed for
planning and development management. By leveraging this framework, the Borough can
ensure compliance with procurement regulations while prioritising quality, scalability, and
innovation. This approach will deliver a modern, cost-effective solution that meets statutory
and operational needs, reduces long-term costs, and supports the Borough's strategic
objectives for efficiency and adaptability.

Main procurement category

Services

CPV classifications

48000000 - Software package and information systems

72000000 - IT services: consulting, software development, Internet and support

Contract locations

UKC - North East (England)

UKD - North West (England)

UKE - Yorkshire and the Humber
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UKF - East Midlands (England)

UKG - West Midlands (England)

UKH - East of England

UKI - London

UKJ - South East (England)

UKK - South West (England)

Submission 

Publication date of tender notice (estimated)

14 March 2025

Enquiry deadline

7 March 2025, 11:59pm

Tender submission deadline

21 March 2025, 11:59pm

Tenders may be submitted electronically

Yes
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Procedure 

Procedure type

Below threshold - open competition

Contracting authority 

Royal Borough of Greenwich

Public Procurement Organisation Number: PXBB-6689-HZVL

The Woolwich Centre, 35 Wellington Street

London

SE18 6HQ

United Kingdom

Email: procurement@royalgreenwich.gov.uk

Region: UKI51 - Bexley and Greenwich

Organisation type: Public authority - sub-central government
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