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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/009197-2024 

Contract

Provision of booking engine

Caledonian Sleeper Limited

F06: Contract award notice – utilities

Notice identifier: 2024/S 000-009197
Procurement identifier (OCID): ocds-h6vhtk-04222b  
Published 21 March 2024, 2:13pm

Section I: Contracting entity

I.1) Name and addresses

Caledonian Sleeper Limited

Basement and Ground Floor Premises, 1-5 Union Street

Inverness

IV1 1PP

Email

procurement@caledoniansleeper.scot

Telephone

+44 07738896610

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/009197-2024
https://www.find-tender.service.gov.uk/Notice/009197-2024
mailto:procurement@caledoniansleeper.scot


Page 2 to 5

UK - United Kingdom

Internet address(es)

Main address

www.sleeper.scot

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA3064
8

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.6) Main activity

Railway services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of booking engine

Reference number

CPT-016

II.1.2) Main CPV code

48481000 - Sales or marketing software package

II.1.3) Type of contract

Supplies

II.1.4) Short description

Caledonian Sleeper Ltd are looking for a partner to provide an Online Booking Engine

http://www.sleeper.scot
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA30648
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA30648
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front end for Caledonian Sleeper services

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Caledonian Sleeper Ltd are looking for a partner to provide an Online Booking Engine
front end for Caledonian Sleeper services to be integrated with the sleeper.scot website
and allows customers to select and customise their journeys.

II.2.5) Award criteria

Quality criterion - Name: see tender brief attached / Weighting: 100

Price - Weighting: 40 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Please see attached scope for full details of requirements



Page 4 to 5

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Negotiated procedure with prior call for competition

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-004088

Section V. Award of contract

A contract/lot is awarded: No

V.1) Information on non-award

The contract/lot is not awarded

No tenders or requests to participate were received or all were rejected

/Notice/004088-2024
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Section VI. Complementary information

VI.3) Additional information

potential bidders should ensure they meet "rules and criteria for participation"

Please check the requirements document carefully as this has been updated since market
engagement

(SC Ref:761753)

VI.4) Procedures for review

VI.4.1) Review body

Glasgow Sheriff office

Glasgow

Country

United Kingdom
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