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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/009178-2025 

Planning

Print Management and Associated Services

General Dental Council

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types 

Notice identifier: 2025/S 000-009178
Procurement identifier (OCID): ocds-h6vhtk-04eca2 (view related notices)
Published 13 March 2025, 12:05pm

Scope 

Description

The GDC is responsible for regulating dental professionals in the UK, ensuring that only
qualified individuals can legally practise dentistry. As part of our statutory function, we
maintain registers of over 44,500 dentists and 76,000 Dental Care Professionals (DCPs)
and maintain a list of specialists also on the register, known as Specialist Lists, ensuring
they remain compliant with regulatory requirements, including the annual renewal of their
registration through the Annual Retention Fee (ARF) process.

Registrants receive multiple notifications before, during and after renewals. This includes
formal notices, reminders, and compliance related correspondence. While the GDC uses
a range of digital communication channels such as email, SMS, and the eGDC (our web-
based system where registrants can maintain their registration details and pay their ARF
by credit or debit card), it is a legal obligation for the GDC to send certain communications
via physical mail. This ensures that registrants are properly notified of their obligations,
especially in cases where digital communication may be unread, or insufficient for legal
purposes.

We are looking to engage with suppliers of print management and mail fulfilment services
to help shape the upcoming procurement of the services. This engagement will allow us
to:

https://www.find-tender.service.gov.uk/Notice/009178-2025
https://www.find-tender.service.gov.uk/Notice/009178-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-04eca2
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- Refine our requirements and procurement approach.

- Develop the procurement process, including participation criteria and award criteria.

- Identify suitable suppliers.

- Establish key contractual terms.

- Ensure suppliers understand the contract requirements.

The scope of services include, but are not limited to:

- Printing and mailing key communications to registrants in line with GDC's fee collection
periods and quality standards.

- Managing, proofing, and producing correspondence, letterheads, certificates, and
envelopes in line with GDC's s

The full scope of services can be found in our draft Statement of Requirements document,
available in the document repository on our e-Sourcing platform, Delta.

For more information about this opportunity, please visit the Delta eSourcing portal at:

https://www.delta-esourcing.com/tenders/UK-title/S74K4S4948

To respond to this opportunity, please click here:

https://www.delta-esourcing.com/respond/S74K4S4948

Total value (estimated)

£2,000,000 excluding VAT

£2,400,000 including VAT

Above the relevant threshold

Contract dates (estimated)

https://www.delta-esourcing.com/tenders/UK-title/S74K4S4948
https://www.delta-esourcing.com/respond/S74K4S4948
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1 September 2025 to 1 September 2027

2 years, 1 day

Main procurement category

Services

CPV classifications

22000000 - Printed matter and related products

79800000 - Printing and related services

79810000 - Printing services

79823000 - Printing and delivery services

79824000 - Printing and distribution services

Contract locations

UK - United Kingdom

Engagement 

Engagement deadline

27 March 2025

Engagement process description
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Suppliers interested in participating in this preliminary market engagement should
download and complete the Expression of Interest (EOI) Form from the document
repository on the Delta e-Sourcing Platform. The first five suppliers to submit a completed
EOI form will be invited to a virtual engagement meeting in April, allocated on a first-come,
first-served basis. The submission deadline for the EOI form is 11:00 AM on 27 March
2025.

Submission 

Publication date of tender notice (estimated)

3 June 2025

Contracting authority 

General Dental Council

Public Procurement Organisation Number: PNVG-6917-QHLP

37 Wimpole Street

London

W1G 8DQ

United Kingdom

Contact name: Mary Onuegbu

Telephone: 01217520293
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Email: procurement@gdc-uk.org

Region: UKI32 - Westminster

Organisation type: Public authority - sub-central government
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