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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/008980-2023

Contract
Provision of Support and Maintenance of Contact
Relationship Management System

Scottish Police Authority

FO03: Contract award notice

Notice identifier: 2023/S 000-008980
Procurement identifier (OCID): ocds-h6vhtk-03b6ac
Published 28 March 2023, 2:11pm

Section I: Contracting authority
I.1) Name and addresses

Scottish Police Authority

1 Pacific Quay, 2nd Floor

Glasgow

G51 1DZ

Email

neil.frame@scotland.pnn.police.uk

Telephone

+44 1786289070
Country

United Kingdom

NUTS code


https://www.find-tender.service.gov.uk/Notice/008980-2023
https://www.find-tender.service.gov.uk/Notice/008980-2023
mailto:neil.frame@scotland.pnn.police.uk
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UKMB82 - Glasgow City

Internet address(es)

Main address

http://www.spa.police.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1976
2

1.4) Type of the contracting authority
Body governed by public law
1.5) Main activity

Public order and safety

Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Provision of Support and Maintenance of Contact Relationship Management System
Reference number

PROC-22-1829

11.1.2) Main CPV code
e 72267000 - Software maintenance and repair services

I1.1.3) Type of contract
Services
I1.1.4) Short description

Renewal of Support and Maintenance on currently owned Perpetual Licences.


http://www.spa.police.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA19762
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA19762
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11.1.6) Information about lots
This contract is divided into lots: No
1.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £598,897

I1.2) Description
11.2.2) Additional CPV code(s)

e 72267000 - Software maintenance and repair services

11.2.3) Place of performance

NUTS codes
e UKM - Scotland

11.2.4) Description of the procurement

Negotiated Procedure without prior publication (Non-Competitive Action) award
procedure, under Regulation 33(1) (b) (ii) of the Public Contracts (Scotland) Regulations
2015

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 30

Price - Weighting: 70

1.2.11) Information about options

Options: Yes

Description of options

Total Contract value includes optional extension periods available to the Authority.
Contract shall be a two year initial term with option to extend for one further 12 month
period.

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No



Page 4to 6

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

* The services can be provided only by a particular economic operator for the following reason:

o absence of competition for technical reasons
Explanation:
It is considered that the award of the contract in the circumstances detailed in this paper is
consistent with Regulation 33 (1) (b) (ii) of the Public Contracts (Scotland) Regulations
2015, which allows the contracting authority to award a contract without a competitive

process when for technical reasons a public contract may be awarded only to a particular
economic operator

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section V. Award of contract

Contract No
PROC-22-1829
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
28 March 2023
V.2.2) Information about tenders

Number of tenders received: 1
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Number of tenders received from SMEs: 0

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

NEC Software Solutions UK Limited

BizSpace, 1st floor, iMex centre, 575-599 Maxted Road

Hemel Hempstead

HP2 7DX

Country

United Kingdom
NUTS code

¢ UK - United Kingdom
The contractor is an SME
No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £598,897
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Section VI. Complementary information
V1.3) Additional information

(SC Ref:727419)

V1.4) Procedures for review

V1.4.1) Review body
Glasgow Sherriff Court

Glasgow
Country

United Kingdom
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