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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/008977-2023 

Contract

Healthwatch Wandsworth

London Borough of Wandsworth

F03: Contract award notice

Notice identifier: 2023/S 000-008977
Procurement identifier (OCID): ocds-h6vhtk-037bf8  
Published 28 March 2023, 2:05pm

Section I: Contracting authority

I.1) Name and addresses

London Borough of Wandsworth

Town Hall, Wandsworth High Street

London

SW18 2PU

Email

T.Adelano@richmond.gov.uk

Telephone

+44 88917580

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/008977-2023
https://www.find-tender.service.gov.uk/Notice/008977-2023
mailto:T.Adelano@richmond.gov.uk
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UKI34 - Wandsworth

Internet address(es)

Main address

www.wandsworth.gov.uk

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.wandsworth.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Healthwatch Wandsworth

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Healthwatch Wandsworth along with other Local Healthwatch Services, primary function
is to give citizens and communities a stronger voice to influence and challenge how health
and social care services are provided. Healthwatch Wandsworth will be at the heart of the
local community in Wandsworth, playing a key part in enabling people to be active
residents and also help people find the information they need about services in their area.
As the independent local people’s health and social care champion in the borough,
Healthwatch Wandsworth will effectively engage and involve individuals, organisations,
professionals and the wider public to facilitate genuine improvements in health and social
care services and influence local decisions about health and social care priorities,
strategies, and policies.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £836,145

II.2) Description

II.2.3) Place of performance

NUTS codes

UKI34 - Wandsworth

Main site or place of performance
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Wandsworth

II.2.4) Description of the procurement

The London Borough of Wandsworth is inviting tenders from suitably experienced and
qualified Providers for the provision of Healthwatch Wandsworth. The Contract will be for
a period of three (3) years commencing on 01 April 2023. The Authority may at its
discretion extend the contract by two (2) further periods of one (1) year each.

II.2.5) Award criteria

Quality criterion - Name: Criterion 1 / Weighting: 40

Quality criterion - Name: Criterion 2 - Social Value / Weighting: 40

Cost criterion - Name: Criterion 1 / Weighting: 20

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

The estimated value at II.2.6 is over the lifetime of the Contract which includes the
extension option. The duration of the contract as set out in section II.2.7 includes the
option available to the Authority at its discretion to extend the contract by two (2) further
periods of one (1) year each.
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-030049

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

7 February 2023

V.2.2) Information about tenders

Number of tenders received: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Wandsworth Care Alliance

Trident Business Centre, 89 Bickersteth Road, Tooting Broadway

London

SW17 9SH

/Notice/030049-2022
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Country

United Kingdom

NUTS code

UKI34 - Wandsworth

National registration number

05101120

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £835,760
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Section VI. Complementary information

VI.3) Additional information

The contracting authority considers that this contract may be suitable for economic
operators that are small or medium enterprises (SMEs). However, any selection of
tenderers will be based solely on the criteria set out for the procurement.

To view this notice, please click here: 

https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=771703458

 GO Reference: GO-2023328-PRO-22414419

VI.4) Procedures for review

VI.4.1) Review body

High Court, Royal Courts of Justice

The Strand

London

WC1A 2LL

Telephone

+44 20794760000

Country

United Kingdom
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