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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/008870-2024 

Contract

North Northamptonshire Council - Assistive
Technology Equipment Framework

North Northamptonshire Council

F03: Contract award notice

Notice identifier: 2024/S 000-008870

Procurement identifier (OCID): ocds-h6vhtk-04269a  

Published 19 March 2024, 3:29pm

Section I: Contracting authority

I.1) Name and addresses

North Northamptonshire Council

Sheerness House, 41 Meadow Road

KETTERING

NN168TL

Contact

North Northamptonshire Procurement Team

Email

procurement@northnorthants.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/008870-2024
https://www.find-tender.service.gov.uk/Notice/008870-2024
mailto:procurement@northnorthants.gov.uk


Page 2 to 22

Region code

UKF25 - North Northamptonshire

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://in-tendorganiser.co.uk/nnc

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

North Northamptonshire Council - Assistive Technology Equipment Framework

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

North Northamptonshire Council (hereafter referred to as the "Council") wishes to invite

https://in-tendorganiser.co.uk/nnc
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Tender Responses for the supply of assistive technology equipment in respect of this
requirement.

This procurement process is being managed by the Council in accordance with the Public
Contracts Regulations 2015.

In recent years In recent years, the digital revolution has changed our world. Our long-term
vision for Health, Social Care and Housing sees huge opportunity for using modern digital
technology to transform the way our services are provided.

New assistive technology will play an ever-increasing role in supporting healthy and fulfilling
lives. This strategy document sets out a vision for how we can use a more preventative
approach rather than a reactive approach using the best of the latest technology to support
people within North Northamptonshire to thrive.

The service will be available to all residents of North Northamptonshire. The service will
provide to those that are self -funders and those who are eligible for a free provision under
NNC Eligibility Criteria. Assistive Technology will form part of a person's support plan and
will be available to people who have direct payments or a personal budget as well as people
for whom the Council arranges their care.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £3,000,000

II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKF25 - North Northamptonshire

II.2.4) Description of the procurement
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North Northamptonshire Council (hereafter referred to as the "Council") wishes to invite
Tender Responses for the supply of assistive technology equipment in respect of this
requirement.

This procurement process is being managed by the Council in accordance with the Public
Contracts Regulations 2015.

In recent years In recent years, the digital revolution has changed our world. Our long-term
vision for Health, Social Care and Housing sees huge opportunity for using modern digital
technology to transform the way our services are provided.

New assistive technology will play an ever-increasing role in supporting healthy and fulfilling
lives. This strategy document sets out a vision for how we can use a more preventative
approach rather than a reactive approach using the best of the latest technology to support
people within North Northamptonshire to thrive.

The service will be available to all residents of North Northamptonshire. The service will
provide to those that are self -funders and those who are eligible for a free provision under
NNC Eligibility Criteria. Assistive Technology will form part of a person's support plan and
will be available to people who have direct payments or a personal budget as well as people
for whom the Council arranges their care.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-037184

IV.2.9) Information about termination of call for competition in the form of a
prior information notice

The contracting authority will not award any further contracts based on the above prior
information notice

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 March 2024

V.2.2) Information about tenders

Number of tenders received: 15 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

/Notice/037184-2023
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Access UK Ltd

The Armstrong Building, 10 Oakwood Drive

Loughborough

LE11 3QF

Country

United Kingdom

NUTS code

UKF21 - Leicester

Companies House

2343760

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000

Section V. Award of contract

Contract No

Alcove

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 March 2024
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V.2.2) Information about tenders

Number of tenders received: 15 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Alcove

Alcove Ltd, Unit 2 Mayfly Way, Ardleigh

Colchester

CO7 7WX

Country

United Kingdom

NUTS code

UKH3 - Essex

Companies House

9076735

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract
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V.2.1) Date of conclusion of the contract

19 March 2024

V.2.2) Information about tenders

Number of tenders received: 15 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Brain in Hand

Brain in Hand Ltd, Broadwalk House, Southernhay West

Exeter

EX1 1TS

Country

United Kingdom

NUTS code

UKK43 - Devon CC

Companies House

6971006

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000

Section V. Award of contract
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A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 March 2024

V.2.2) Information about tenders

Number of tenders received: 15 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Canary Care Global Ltd

Hutwood Court Bournemouth Road, Chandler's Ford

Eastleigh

SO53 3QB

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

Companies House

11544425

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 March 2024

V.2.2) Information about tenders

Number of tenders received: 15 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Careium UK LTD

Aspinall House, Walker Park,

Blackburn

BB1 2QE

Country

United Kingdom

NUTS code

UKD41 - Blackburn with Darwen

Companies House

4133585

The contractor is an SME

No
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V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 March 2024

V.2.2) Information about tenders

Number of tenders received: 15 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Chiptech International Ltd

Palatine Hall Dalton Square

Lancaster

LA1 1PW

Country

United Kingdom

NUTS code

UKD44 - Lancaster and Wyre

Companies House

11928721
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The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 March 2024

V.2.2) Information about tenders

Number of tenders received: 15 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Chubb Fire and Security Ltd

Chubb House, Shadsworth Road,

Blackburn

BB1 2PR

Country

United Kingdom

NUTS code

UKD41 - Blackburn with Darwen
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Companies House

524469

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 March 2024

V.2.2) Information about tenders

Number of tenders received: 15 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Iris IOT Solutions

16 Sheaf Street

Daventry

NN11 4AB

Country

United Kingdom
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NUTS code

UKF24 - West Northamptonshire

Companies House

10787974

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 March 2024

V.2.2) Information about tenders

Number of tenders received: 15 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

My Dementia Improvement Network Ltd

5 Brooklands Place, Brooklands Road

Sale

M33 3SD
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Country

United Kingdom

NUTS code

UKD6 - Cheshire

Companies House

8853001

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 March 2024

V.2.2) Information about tenders

Number of tenders received: 15 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Nottingham Rehab Limited (Trading as NRS Healthcare)

Sherwood House Cartwright Way Forest Business Park Bardon Hill



Page 16 to 22

Coalville

LE67 1UB

Country

United Kingdom

NUTS code

UKF2 - Leicestershire, Rutland and Northamptonshire

Companies House

1948041

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 March 2024

V.2.2) Information about tenders

Number of tenders received: 15 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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Pivotell Ltd

Danson House, Stortford Road, Clavering, Saffron Walden

Essex

CB11 4PE

Country

United Kingdom

NUTS code

UKH3 - Essex

Companies House

4437866

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 March 2024

V.2.2) Information about tenders

Number of tenders received: 15 
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The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Sarabec Ltd

15, High Force Road

MIDDLESBROUGH

TS2 1RH

Country

United Kingdom

NUTS code

UKE2 - North Yorkshire

Companies House

2126518

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 March 2024
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V.2.2) Information about tenders

Number of tenders received: 15 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Secure Meters (UK)

Secure Meters (UK) Ltd Secure House, Lulworth Close, Chandler's Ford

Eastleigh

SO53 3TL

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

Companies House

2199653

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract



Page 20 to 22

V.2.1) Date of conclusion of the contract

19 March 2024

V.2.2) Information about tenders

Number of tenders received: 15 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Solcom Limited

Solcom House, 79 George Street, Ryde

Isle of Wight

PO33 2JF

Country

United Kingdom

NUTS code

UKJ3 - Hampshire and Isle of Wight

Companies House

3525534

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000

Section V. Award of contract
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A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 March 2024

V.2.2) Information about tenders

Number of tenders received: 15 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

TeleAlarm Europe GmbH

Hertstrasse 2

Leipzig

04319

Country

Germany

NUTS code

DE - Germany

Companies House

297177525

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,000,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

NNC

North Northamptonshire

Country

United Kingdom
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