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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/008680-2024 

Award

Right Management Training 2024-2026

National Highways

F15: Voluntary ex ante transparency notice

Notice identifier: 2024/S 000-008680
Procurement identifier (OCID): ocds-h6vhtk-0449f5  
Published 18 March 2024, 2:58pm

Section I: Contracting authority/entity

I.1) Name and addresses

National Highways

Company Secretary, Bridge House, 1 Walnut Tree Close, Guildford, Surrey, GU1 4LZ

Guildford

Email

Thomas.Holland@nationalhighways.co.uk

Country

United Kingdom

Region code

UK - United Kingdom

National registration number

09346363

https://www.find-tender.service.gov.uk/Notice/008680-2024
https://www.find-tender.service.gov.uk/Notice/008680-2024
mailto:Thomas.Holland@nationalhighways.co.uk
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Internet address(es)

Main address

https://nationalhighways.co.uk/

I.4) Type of the contracting authority

National or federal Agency/Office

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Right Management Training 2024-2026

II.1.2) Main CPV code

80500000 - Training services

II.1.3) Type of contract

Services

II.1.4) Short description

National Highways are intending to appoint Right Management who can continue to
deliver the primary programme of work that it is essential to maintain until March 2025
which is the National Highways bespoke Executive and Senior leadership Programme.
This investment in our Executive and senior leadership teams is required to enable us to
continue to deliver the remainder of Road Investment Strategy (RIS) 2 effectively under
the same programme.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

https://nationalhighways.co.uk/
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Value excluding VAT: £750,000

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

National Highways are intending to appoint Right Management who can continue to
deliver the primary programme of work that it is essential to maintain until March 2025
which is the National Highways bespoke Executive and Senior leadership Programme,
Lead Succeed and Collaborate. This investment in our Executive and Senior Leadership
teams is required to enable us to continue to deliver the remainder of Road Investment
Strategy (RIS) 2 effectively under the same programme.

• Ability to deliver face-to-face regionally across the whole of England, as well as offer
courses in a virtual learning environment where appropriate for the National Highways
Bespoke Executive and Senior Leadership Programme, Lead Succeed and Collaborate.

• Ready to deliver services from the March 2024.

• A requirement for full service management of the course from start to finish, this would
include but is not limited to: responding to course bookings and queries within a 48 hour
period, well-being checks and escalations for no-shows, providing joining instructions to
delegates, providing an attendee list, provision of any relevant documentation or
certificates relating to the course, evaluation process for delivery, consolidated invoicing
on a monthly basis, quality management and reviews of delivery services.

• The ability to adapt learning solutions to meet the needs of National Highways where
appropriate.

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The procurement falls outside the scope of application of the regulations

Explanation:

The intended contract award to Right Management are due to their ownership of material
for this programme, therefore in line with regulation 32 (b) (iii) the protection of exclusive
rights, including Intellectual property Rights.

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section V. Award of contract/concession

A contract/lot is awarded: Yes

V.2) Award of contract/concession

V.2.1) Date of conclusion of the contract

18 March 2024

V.2.2) Information about tenders

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor/concessionaire

Right Management Limited

50 Bank Street, Canary Wharf

London

E14 5NS

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor/concessionaire is an SME

Yes

V.2.4) Information on value of contract/lot/concession (excluding VAT)

Total value of the contract/lot/concession: £750,000

V.2.5) Information about subcontracting

The contract/lot/concession is likely to be subcontracted
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

See details at VI.4.3’

See details at VI.4.3’

Country

United Kingdom
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