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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/008574-2024

Contract

HH108-23-TW07 Adult Social Care Commissioning 2023-24
NHS Highland

F21: Social and other specific services — public contracts
Contract award notice

Notice identifier: 2024/S 000-008574

Procurement identifier (OCID): ocds-h6vhtk-0449ac
Published 18 March 2024, 9:39am

Section I: Contracting authority
I.1) Name and addresses

NHS Highland

Assynt House, Beechwood Park

Inverness

V2 3BW

Email

nhsh.tenders@nhs.scot

Country

United Kingdom

NUTS code

UKMS6 - Highlands and Islands

Internet address(es)


https://www.find-tender.service.gov.uk/Notice/008574-2024
https://www.find-tender.service.gov.uk/Notice/008574-2024
mailto:nhsh.tenders@nhs.scot
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Main address

http://www.nhshighland.scot.nhs.uk
Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA0030
2

1.4) Type of the contracting authority
Body governed by public law
1.5) Main activity

Health

Section ll: Object

Il.1) Scope of the procurement

I1.1.1) Title

HH108-23-TWO07 Adult Social Care Commissioning 2023-24
Reference number

HH108-23-TWO07

I.1.2) Main CPV code
e 85000000 - Health and social work services

I1.1.3) Type of contract
Services

I1.1.4) Short description
Adult social care services
11.1.6) Information about lots

This contract is divided into lots: Yes


http://www.nhshighland.scot.nhs.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00302
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00302
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11.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £103,088,218

11.2) Description

1.2.1) Title

HH108-23-TWO07 Supported Living, Housing Support and Home Based Respite 2023-24
Lot No

4

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
* UKM®6 - Highlands and Islands

11.2.4) Description of the procurement
Provision of Supported Living, Housing Support and Home Based Respite 2023-24
11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
1.2.1) Title

HH108-23-TW07 Care at Home 2023-24
Lot No
1

11.2.2) Additional CPV code(s)

e 85000000 - Health and social work services
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11.2.3) Place of performance

NUTS codes

* UKM®6 - Highlands and Islands

11.2.4) Description of the procurement

Provision of Care at Home Services for Adult Social Care (North Highland)

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description

I1.2.1) Title

HH108-23-TW07 Care Homes and Residential Respite 2023-24
Lot No

2

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
* UKMG6 - Highlands and Islands

11.2.4) Description of the procurement

Provision of Care Homes and Residential Respite Services for Adult Social Care (North
Highland)

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description



Page 5 to 54

I1.2.1) Title

HH108-23-TWO07 Day Care 2023-24
Lot No

3

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes

e UKMS6 - Highlands and Islands

11.2.4) Description of the procurement

Provision of Day Care Services for Adult Social Care (North Highland)

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description
I1.2.1) Title

HH108-23-TWO07 Third Sector Grant and Service Contracts 2023-24
Lot No
5

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes

* UKM®6 - Highlands and Islands



Page 6 to 54

11.2.4) Description of the procurement
Provision of Third Sector Grant and Service Contracts 2023-24
11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description

I1.2.1) Title

HH108-23-TWO07 Non Care Home Non Standard 2023-24
Lot No

6

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes

* UKMG6 - Highlands and Islands

11.2.4) Description of the procurement

Provision of Non Care Home Non Standard 2023-24

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

* The services can be provided only by a particular economic operator for the following reason:

o absence of competition for technical reasons
Explanation:
- Service user choice
- Service continuity
- Spot purchase
- National approach followed

- Local frameworks in place
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Section V. Award of contract

Lot No

2

Title

HH108-23-TW07 Care Homes and Residential Respite 2023-24
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2023

V.2.2) Information about tenders

Number of tenders received: 38

Number of tenders received from SMEs: 0

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 38
Number of tenders received by electronic means: 0

The contract has been awarded to a group of economic operators: Yes
V.2.3) Name and address of the contractor

Fairburn House Ltd

Marybank, Muir of Ord

Muir of Ord

IV6 7UT

Country



United Kingdom

NUTS code
* UKM®6 - Highlands and Islands

V.2.3) Name and address of the contractor
Centred(Scotland)

59 Tomnahurich Street

Inverness

IV3 5DT

Telephone

+44 1463236507

Country

United Kingdom

NUTS code
* UKM®6 - Highlands and Islands

V.2.3) Name and address of the contractor
Gate Healthcare Ltd

Midholm House, 2 Hillview Drive, Clarkston
Glasgow

G76 7JD

Country

United Kingdom

NUTS code

* UKM®6 - Highlands and Islands
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V.2.3) Name and address of the contractor
HC-One Limited

Southgate House, Archer Street
DARLINGTON

DL3 6AH

Telephone

+44 1325348095

Country

United Kingdom

NUTS code

* UKM®6 - Highlands and Islands

V.2.3) Name and address of the contractor
Parklands Ltd

High Street

Buckie

AB56 4AD

Country

United Kingdom

NUTS code

¢ UKM5 - North Eastern Scotland

V.2.3) Name and address of the contractor

Abbeyfield Kirkcaldy Society Limited

55 Meldrum Road
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Kirkcaldy

KY2 5HY
Country

United Kingdom

NUTS code
¢ UK - United Kingdom

V.2.3) Name and address of the contractor
Barchester Healthcare

Third Floor The Aspect, 12 Finsbury Square
London

EC2A 1AS

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

V.2.3) Name and address of the contractor
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CrossReach (the operating name for The Church of Scotland Social Care Council)

47 Milton Road East
Edinburgh

EH14 2SR

Country

United Kingdom

NUTS code



¢ UK - United Kingdom

V.2.3) Name and address of the contractor
Leonard Cheshire Disability

Leonard Cheshire - Scotland, 4 Wardieburn Street East
Edinburgh

EH5 1DQ

Country

United Kingdom

NUTS code

¢ UK - United Kingdom

V.2.3) Name and address of the contractor
Riverside House Care Home

2 Bridge Street

Wick

KW1 4NH

Country

United Kingdom

NUTS code
e UKM - Scotland

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £48,853,432
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Section V. Award of contract

Lot No

3

Title

HH108-23-TWO07 Day Care 2023-24
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2023

V.2.2) Information about tenders

Number of tenders received: 11

Number of tenders received from SMEs: 0

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 11
Number of tenders received by electronic means: 0

The contract has been awarded to a group of economic operators: Yes
V.2.3) Name and address of the contractor

Glenurquhart Care Project

31 Coiltie Crescent, Drumnadrochit

Inverness

IV63 6TR

Country
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United Kingdom

NUTS code
¢ UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor
Abbeyfield Kirkcaldy Society Limited

55 Meldrum Road

Kirkcaldy

KY2 5HY

Country

United Kingdom

NUTS code

¢ UK - United Kingdom

V.2.3) Name and address of the contractor
Alzheimer Scotland

22 Drumsheugh Gardens

Edinburgh

EH3 7RN

Country

United Kingdom

NUTS code
* UKM75 - Edinburgh, City of

V.2.3) Name and address of the contractor

Kyleakin Connections



Old School
Kyleakin

V41 8PH
Country

United Kingdom

NUTS code
e UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor
L'Arche Inverness

Braerannoch, 13 Drummond Crescent
Inverness

IV2 4QR

Country

United Kingdom

NUTS code
e UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor

Leonard Cheshire Disability

Leonard Cheshire - Scotland, 4 Wardieburn Street East
Edinburgh

EHS5 1DQ

Country

United Kingdom
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NUTS code
¢ UK - United Kingdom

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1,335,493.22

Section V. Award of contract

Lot No

4

Title

HH108-23-TWO07 Supported Living, Housing Support and Home Based Respite 2023-24
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2023

V.2.2) Information about tenders

Number of tenders received: 27

Number of tenders received from SMEs: 0

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 27
Number of tenders received by electronic means: 0

The contract has been awarded to a group of economic operators: Yes
V.2.3) Name and address of the contractor

Cantraybridge



3 Cantray Square, Croy
Inverness

IV2 5PP

Telephone

+44 1667493500

Country

United Kingdom

NUTS code

¢ UK - United Kingdom

V.2.3) Name and address of the contractor
Highland Home carers Ltd
3 Stadium Road, Inverness
Inverness

IV1 1FF

Telephone

+44 1463241196

Fax

+44 1463238695

Country

United Kingdom

NUTS code
* UKM®6 - Highlands and Islands

V.2.3) Name and address of the contractor
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Home Care Scotland Ltd
5 Hill Street

Dingwall

IV15 9JP

Telephone

+44 7383431538

Country

United Kingdom

NUTS code
* UKM®6 - Highlands and Islands

V.2.3) Name and address of the contractor
Keltic Care Ltd

2 Culduthel Road

Inverness

IV2 4AB

Country
United Kingdom

NUTS code
¢ UKM6 - Highlands and Islands

V.2.3) Name and address of the contractor
Lifeways Community Care Ltd
Lifeways House, Shaw Road

Prestwick

Page 18 to 54



KA9 2LP
Country
United Kingdom

NUTS code
e UKMS8 - West Central Scotland

V.2.3) Name and address of the contractor
Centred(Scotland)

59 Tomnahurich Street

Inverness

IV3 5DT

Country

United Kingdom

NUTS code

¢ UKM6 - Highlands and Islands

V.2.3) Name and address of the contractor
The British Red Cross Society

44 Moorfields, London

London

EC2Y 9AL

Country

United Kingdom

NUTS code

¢ UK - United Kingdom
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V.2.3) Name and address of the contractor
Carr Gomm

SPACE, 11 Harewood Road

Edinburgh

EH16 4NT

Country

United Kingdom

NUTS code
e UKM - Scotland

V.2.3) Name and address of the contractor
Castle Care Scotland Ltd

8 INSHES HOLDINGS, INVERNESS
Inverness

IV2 5BG

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

V.2.3) Name and address of the contractor
Crossroads Caring Scotland

24 George Square

glasgow

G2 1EG
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Country
United Kingdom

NUTS code

¢ UKM - Scotland

V.2.3) Name and address of the contractor
Crossroads Care - Skye and Localsh

Kings House, The Green

Portree

IV51 8BS

Country

United Kingdom

NUTS code

e UKMG63 - Lochaber, Skye & Lochalsh, Arran & Cumbrae and Argyll & Bute
V.2.3) Name and address of the contractor
Highland Homeless Trust

David Whyte House, 57 Church Street
Inverness

IV1 1DR

Country

United Kingdom

NUTS code
e UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor
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Pulteneytown People's Project
Pulteney Centre, Hudddart Street
Wick

KW1 5BA

Country

United Kingdom

NUTS code
e UKM - Scotland

V.2.3) Name and address of the contractor
Community Integrated Care

2000 Academy Park, Gower Street
Glasgow

G51 1PR

Country

United Kingdom

NUTS code
e UKM - Scotland

V.2.3) Name and address of the contractor
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CrossReach (the operating name for The Church of Scotland Social Care Council)

47 Milton Road East
Edinburgh

EH14 2SR

Country



United Kingdom

NUTS code

¢ UK - United Kingdom

V.2.3) Name and address of the contractor
Gold Healthcare Solutions

10 Castlehill Park, Cradlehall

Inverness

V2 5GJ

Country

United Kingdom

NUTS code

e UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor
Key Housing Association Ltd

The Square, 70 Renton Street

GLASGOW

G4 OHT

Country

United Kingdom

NUTS code
e UKM - Scotland

V.2.3) Name and address of the contractor

L'Arche Inverness
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Braerannoch, 13 Drummond Crescent
Inverness

IV2 4QR

Country

United Kingdom

NUTS code

e UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor

Leonard Cheshire Disability

Leonard Cheshire - Scotland, 4 Wardieburn Street East
Edinburgh

EH5 1DQ

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

V.2.3) Name and address of the contractor
SENSE SCOTLAND

43 Middlesex Street, Kinning Park
Glasgow

G41 1EE

Country

United Kingdom
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NUTS code
¢ UK - United Kingdom

V.2.3) Name and address of the contractor
The Richmond Fellowship Scotland

3 Buchanan Gate, Cumbernauld Road
Stepps

G33 6FB

Country

United Kingdom

NUTS code
e UKM - Scotland

V.2.3) Name and address of the contractor
Thera (Scotland)

Melrose House, 69a George Street
Edinburgh

EH2 2JG

Country

United Kingdom

NUTS code

* UK - United Kingdom

V.2.3) Name and address of the contractor

Trust Housing Association Ltd

12, New Mart Road
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Edinburgh
EH14 1RL
Country

United Kingdom

NUTS code

e UKM - Scotland

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £35,124,173.06

Section V. Award of contract

Lot No

5

Title

HH108-23-TWO07 Third Sector Grant and Service Contracts 2023-24
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2023

V.2.2) Information about tenders

Number of tenders received: 35

Number of tenders received from SMEs: 0

Number of tenders received from tenderers from other EU Member States: 0

Number of tenders received from tenderers from non-EU Member States: 35



Number of tenders received by electronic means: 0

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor
Addictions Counselling Inverness

108 Church Street

Inverness

IV1 1EP

Telephone

+44 1808521464

Country

United Kingdom

NUTS code
e UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor

Badenoch and Strathspey Community Transport Company
2 Inverewe, Grampian Road, Aviemore

Aviemore

PH22 1RH

Telephone

+44 1479810004

Country

United Kingdom

NUTS code
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* UKM62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor
Befrienders Highland Limited

Academy House, 42 Academy Street
Inverness

V1 1JT

Telephone

+44 1463712791

Country

United Kingdom

NUTS code
* UKMG6 - Highlands and Islands

V.2.3) Name and address of the contractor
Caithness Mental Health Support Group
The Stepping Stones, Riverside Road
Thurso

KW14 8BU

Country

United Kingdom

NUTS code

* UKM®6 - Highlands and Islands

V.2.3) Name and address of the contractor

Counselling Care Skye and Lochalsh



An Doras Dearg, Kilmore
Isle of Skye

IV44 8RG

Telephone

+44 7971689734

Country
United Kingdom

NUTS code

e UKMG63 - Lochaber, Skye & Lochalsh, Arran & Cumbrae and Argyll & Bute

V.2.3) Name and address of the contractor
Creativity In Care CIC

333, no 24 Station Square, Academy Street
Inverness

IV1 1LD

Country
United Kingdom

NUTS code
¢ UK - United Kingdom

V.2.3) Name and address of the contractor
Creich Croick & Kincardine Day Care Association
The Bradbury Centre, Cherry Grove

Bonar Bridge

V24 3ER
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Country
United Kingdom

NUTS code
* UKM®6 - Highlands and Islands

V.2.3) Name and address of the contractor
Dementia Friendly Communities Ltd

The Community Centre, Dunrobin Street
Helmsdale

KW8 6JA

Telephone

+44 1431821655

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

V.2.3) Name and address of the contractor
Dunbeath & District Centre

7 Neil Gunn Road

Dunbeath

KW6 6EP

Telephone

+44 7483100887

Country
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United Kingdom

NUTS code

¢ UK - United Kingdom

V.2.3) Name and address of the contractor
Hearing and Sight Care

The Sensory Centre, 23 Telford Street
Wick

KW1 5EQ

Telephone

+44 1955606170

Country

United Kingdom

NUTS code

* UKM61 - Caithness & Sutherland and Ross & Cromarty
V.2.3) Name and address of the contractor
Highlife Highland

Highland Archive and Registration Centre, Bught Road
Inverness

IV3 5SS

Country

United Kingdom

NUTS code

* UKM®6 - Highlands and Islands
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V.2.3) Name and address of the contractor
Cairn Housing Association

Cairn House, 30 Waterloo Place

Inverness

IV1 1NB

Country

United Kingdom

NUTS code
e UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor

Change Mental Health

6 Newington Business Centre , Dalkeith Road Mews
Edinburgh

EH16 5GA

Country

United Kingdom

NUTS code
e UKM?75 - Edinburgh, City of

V.2.3) Name and address of the contractor
Chest Heart & Stroke Scotland

3rd Floor, Rosebery House, 9 Haymarket Terrace
Edinburgh

EH12 5EZ
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Country

United Kingdom

NUTS code

e UKM75 - Edinburgh, City of

V.2.3) Name and address of the contractor
Highland Community Care Forum
Glen Orrin House, High Street
Dingwall

IV15 9TF

Country

United Kingdom

NUTS code

* UKM®6 - Highlands and Islands

V.2.3) Name and address of the contractor
Lochaber Sensory Care

Caol Shopping Centre, Caol

Fort William

PH33 7DR

Country

United Kingdom

NUTS code

e UKMG63 - Lochaber, Skye & Lochalsh, Arran & Cumbrae and Argyll & Bute

V.2.3) Name and address of the contractor
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Rape & Sexual Abuse Serrvice Highland
38/40 Waterloo Place

Inverness

IV1 1NB

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

V.2.3) Name and address of the contractor

Royal National Institute of Blind [RNIB] Scotland
Springfield service, 59 Springfield Rd,, Bishopbriggs,
East Dumbarton

G64 1PN

Country

United Kingdom

NUTS code
e UKM - Scotland

V.2.3) Name and address of the contractor
Scottish Huntington's Association

St James Business Centre, Linwood Road
Paisley

PA3 3AT

Country



United Kingdom

NUTS code
e UKM - Scotland

V.2.3) Name and address of the contractor

SIGHT ACTION

BEECHWOOD HOUSE, 69-71 OLD PERTH ROAD
INVERNESS

IV2 3JH

Country

United Kingdom

NUTS code

e UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor
Skye and Lochalsh Mental Health Association
Am Fasgadh, Woodpark

Portree

V51 9HQ

Country

United Kingdom

NUTS code
e UKM - Scotland

V.2.3) Name and address of the contractor

South West Ross Community Car Scheme
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Loch Torridon Community Centre, Torridon
Achnasheen

V22 2EZ

Country

United Kingdom

NUTS code

¢ UKM6 - Highlands and Islands

V.2.3) Name and address of the contractor
Thriving Families

The Pines, Drummond Road

Inverness

IV2 4NZ

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £2,142,613.70
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Section V. Award of contract
Lot No

1

Title

HH108-23-TWO07 Care at Home 2023-24
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2023

V.2.2) Information about tenders

Number of tenders received: 22

Number of tenders received from SMEs: 0

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 22
Number of tenders received by electronic means: 0

The contract has been awarded to a group of economic operators: Yes
V.2.3) Name and address of the contractor

The British Red Cross Society

44 Moorfields, London

London

EC2Y 9AL

Country
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United Kingdom

NUTS code

¢ UK - United Kingdom

V.2.3) Name and address of the contractor
Aberness Recruitment Agency Ltd
Highland Rail House, Second Floor, Station Square
INVERNESS

IV1 1LE

Telephone

+44 7525860604

Country

United Kingdom

NUTS code

¢ UKM6 - Highlands and Islands

V.2.3) Name and address of the contractor
Carr Gomm

11 Harewood Road

Edinburgh

EH16 4NT

Country

United Kingdom

NUTS code

¢ UK - United Kingdom



V.2.3) Name and address of the contractor
Castle Care (Scotland) Ltd

The Steadings, Tullylumb Farm Lane

Perth

PH2 OLH

Telephone

+44 1463544001

Country

United Kingdom

NUTS code

* UKM77 - Perth & Kinross and Stirling

V.2.3) Name and address of the contractor
Crossroads Caring Scotland

24 George Square

glasgow

G2 1EG

Telephone

+44 1412263793

Country

United Kingdom

NUTS code

e UKM - Scotland

V.2.3) Name and address of the contractor

Page 39 to 54



Eildon Ltd

39 High Street
Inverness

IV1 1HT
Country

United Kingdom

NUTS code
e UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor

Fraser Home Care Ltd / Fraser Elite

Fraser Homecare / Fraser Elite Training, Brambly Hedge
Inverness

IV2 7NU

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

V.2.3) Name and address of the contractor
Highland Croft home care Ltd

196, Lednabirichen

Dornoch

IV253NE

Country
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United Kingdom

NUTS code

¢ UK - United Kingdom

V.2.3) Name and address of the contractor
Centred(Scotland)

59 Tomnahurich Street

Inverness

IV3 5DT

Country

United Kingdom

NUTS code
* UKM®6 - Highlands and Islands

V.2.3) Name and address of the contractor
Highland Home carers Ltd

3 Stadium Road, Inverness

Inverness

IV1 1FF

Country

United Kingdom

NUTS code
¢ UKM6 - Highlands and Islands

V.2.3) Name and address of the contractor

Highland Homeless Trust
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David Whyte House, 57 Church Street
Inverness

IV1 1DR

Country

United Kingdom

NUTS code

e UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor
Highland Hospice

Ness House, 1 Bishops Road

Inverness

IV3 5SB

Country

United Kingdom

NUTS code
e UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor
Home Care Scotland Ltd

5 Hill Street

Dingwall

IV15 9JP

Country

United Kingdom
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NUTS code
* UKM®6 - Highlands and Islands

V.2.3) Name and address of the contractor
Jude's Homecare Ltd

Robertson House, Ground Floor, Shore St
Inverness

IV1 1NF

Country

United Kingdom

NUTS code

e UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor

LOCHABER DAY AND NIGHT OWL SERVICE LTD

66 CASTLE DRIVE, LOCHYSIDE
FORT WILLIAM

PH33 7NS

Country

United Kingdom

NUTS code
e UKM - Scotland

V.2.3) Name and address of the contractor
Pulteneytown People's Project

Pulteney Centre, Hudddart Street
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Wick

KW1 5BA
Country

United Kingdom

NUTS code

e UKM - Scotland

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,507,937

Section V. Award of contract

Lot No

6

Title

HH108-23-TW07 Non Care Home Non Standard 2023-24
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

1 April 2023

V.2.2) Information about tenders

Number of tenders received: 28

Number of tenders received from SMEs: 0

Number of tenders received from tenderers from other EU Member States: 0

Number of tenders received from tenderers from non-EU Member States: 28



Number of tenders received by electronic means: 0

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor
The British Red Cross Society

44 Moorfields, London

London

EC2Y 9AL

Country

United Kingdom

NUTS code

¢ UK - United Kingdom

V.2.3) Name and address of the contractor
Advocacy Highland

First Floor Offices, Inverness Ice Centre, Bught Drive
Inverness

IV3 5SR

Country

United Kingdom

NUTS code
* UKMG6 - Highlands and Islands

V.2.3) Name and address of the contractor
Alzheimer Scotland

Unit 2, Strothers Lane
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Inverness

IV1 1LR

Country

United Kingdom

NUTS code
e UKM50 - Aberdeen City and Aberdeenshire

V.2.3) Name and address of the contractor
Caberfeidh Horizons

16 High Street

Kingussie

PH21 1HR

Country

United Kingdom

NUTS code

e UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor
Cantraybridge

3 Cantray Square, Croy

Inverness

V2 5PP

Country

United Kingdom

NUTS code



¢ UK - United Kingdom

V.2.3) Name and address of the contractor
Cera Care Operations (Scotland) Limited
Limetree House, North Castle Street

Alloa

FK10 1EX

Country

United Kingdom

NUTS code
e UKM - Scotland

V.2.3) Name and address of the contractor
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CrossReach (the operating name for The Church of Scotland Social Care Council)

47 Milton Road East
Edinburgh

EH14 2SR

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

V.2.3) Name and address of the contractor
Meallmore Ltd
Caulfield House, Cradlehall Business Park

Inverness



IV2 5GH
Country
United Kingdom

NUTS code
e UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor
Gold Healthcare Solutions

10 Castlehill Park, Cradlehall

Inverness

V2 5GJ

Country

United Kingdom

NUTS code

e UKM®62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor
The Good Care Group Scotland Ltd
Rolland House,

Newbridge

E1 8EU

Country

United Kingdom

NUTS code

¢ UK - United Kingdom
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V.2.3) Name and address of the contractor
ILM (Highland)

Unit 1G, Teaninich Industrial Estate

Alness

IV17 0XS

Country

United Kingdom

NUTS code
e UKM - Scotland

V.2.3) Name and address of the contractor

Richmond Fellowshiop Scotland
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3 Buchanan Gate, Buchanan Gate Business Park, Cumbernauld Rd, North lanarkshire

Glasgow

G33 6FB
Country

United Kingdom

NUTS code
e UKM - Scotland

V.2.3) Name and address of the contractor

Lifeways Community Care

Fisher Building 118 Garratt Lane, Wandsworth

London

SW18 4DJ



Country

United Kingdom

NUTS code

* UK - United Kingdom

V.2.3) Name and address of the contractor
Gateway - Highland Homeless Trust

57 Church Street

Inverness

IV1 1DR

Country

United Kingdom

NUTS code

e UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey
V.2.3) Name and address of the contractor
Castle Care (Scotland) Ltd

The Steadings, Tullylumb Farm Lane

Perth

PH2 OLH
Country

United Kingdom

NUTS code
e UKM - Scotland

V.2.3) Name and address of the contractor
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Eildon Ltd

39 High Street
Inverness

IV1 1HT
Country

United Kingdom

NUTS code
e UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor
Highland Home carers Ltd

3 Stadium Road, Inverness

Inverness

IV1 1FF

Country

United Kingdom

NUTS code
* UKM6 - Highlands and Islands

V.2.3) Name and address of the contractor
Marie Curie Cancer Care

133 Balornock Road

Glasgow

G21 3US

Country
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United Kingdom

NUTS code

¢ UKM - Scotland

V.2.3) Name and address of the contractor

Partners in Advocacy

Offices 1 & 2, Strathclyde Business Centre, 120 Carstairs Street
GLASGOW

G40 4JD

Country

United Kingdom

NUTS code
e UKM - Scotland

V.2.3) Name and address of the contractor
SPIRIT Advocacy

Cromwell Villa, 23 Lotland Street

Inverness

IV11ST

Country

United Kingdom

NUTS code
¢ UKM6 - Highlands and Islands

V.2.3) Name and address of the contractor

Watermill Enterprises Ltd
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Cawdor, Nairn
Inverness shire
IV12 5XT
Country

United Kingdom

NUTS code

e UKMG62 - Inverness & Nairn and Moray, Badenoch & Strathspey

V.2.3) Name and address of the contractor
Waverley Care

3 Mansfield Place

Edinburgh

EH3 6NB

Country

United Kingdom

NUTS code
e UKM - Scotland

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,124,568.01
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Section VI. Complementary information
V1.3) Additional information

(SC Ref:743260)

V1.4) Procedures for review

V1.4.1) Review body
Inverness Justice Centre

Inverness

Country

United Kingdom
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