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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/008565-2024

Not applicable
Defra- Future End User Services Procurement

Defra Network eTendering Portal

F14: Notice for changes or additional information

Notice reference: 2024/S 000-008565
Published: 18 March 2024, 9:06am

Section I: Contracting authority/entity

I.1) Name and addresses
Defra Network eTendering Portal
Seacole Building, 2 Marsham Street
London

SW1P 4DF

Contact

Claire Jameson

Email

claire.jameson@defra.gov.uk

Telephone
+44 7425735603

Country


https://www.find-tender.service.gov.uk/Notice/008565-2024
https://www.find-tender.service.gov.uk/Notice/008565-2024
mailto:claire.jameson@defra.gov.uk
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United Kingdom
NUTS code
UK - United Kingdom

Internet address(es)

Main address

https://www.gov.uk/government/organisations/department-for-environment-food-rural-
affairs

Buyer's address

https://defra-family.force.com/s/Welcome

Section lI: Object
11.1) Scope of the procurement
11.1.1) Title
Defra - Future End User Services Procurement
11.1.2) Main CPV code
e 72510000 - Computer-related management services
11.1.3) Type of contract
Services
11.1.4) Short description
This is a follow up Prior Information Notice (PIN) for the Future End User Services
Procurement Project (FEUSPP), which is for the provision of the enhanced continuation of
Defra's End User Services and Service Desk Services. In a change to this procurement

project Managed Print Services will be retained as a separate contract and re-procured
separately


https://www.gov.uk/government/organisations/department-for-environment-food-rural-affairs
https://www.gov.uk/government/organisations/department-for-environment-food-rural-affairs
https://defra-family.force.com/s/Welcome
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Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2023/S 000-033965

Section VII. Changes

VIi.1.2) Text to be corrected in the original notice

Section number
1.2.41

Instead of

Text

This is a Prior Information Notice (PIN) for the Future End User Services Procurement
Project (FEUSPP), which is for the provision of the enhanced continuation of Defra’s End
User Services and Service Desk Services. In a change to this procurement project Managed
Print Services (MPS) will be retained as a separate contract and re-procured separately. The
Invitation to Tender (ITT) for FEUSPP is expected to be via Crown Commercial Services
(CCS) Technology Services 3 Framework (Lots 3a, 3b and 3c) to be published in
January/February 2024. The Defra e-sourcing platform Atamis will be used for this
procurement. If potential Bidders have not registered for Atamis please do so using the
following link:https://defra-family.force.com/s/Welcome

Read
Text

This is a Prior Information Notice (PIN) for the Future End User Services Procurement
Project (FEUSPP), which is for the provision of the enhanced continuation of Defra’s End
User Services and Service Desk Services. In a change to this procurement project Managed
Print Services (MPS) will be retained as a separate contract and re-procured separately.The
Invitation to Tender (ITT) for FEUSPP is expected to be via Crown Commercial Services
(CCS) Technology Services 3 Framework (Lots 3a, 3b and 3c) to be published in June
2024 .The Defra e-sourcing platform Atamis will be used for this procurement. If potential
Bidders have not registered for Atamis please do so using the following
link:https://defra-family.force.com/s/Welcome

Section number


/Notice/033965-2023
https://defra-family.force.com/s/Welcome
https://defra-family.force.com/s/Welcome
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11.3.0.1

Instead of

Date

30 November 2024
Local time

12:00am

Read
Date

31January 2025
Local time

12:00am
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